>, Civil Services (Main) Examination, 2024 PHKM-G-GSF
\JO @ s GENERAL STUDIES
U94-u= IV / Paper IV
4T g7 : @7 a2 sferpay 3w : 250
Time Allowed : Three Hours Maximum Marks : 250
Y- wraset fave argem

PUAT TV & I 37 7 Gd AT T 73V ' qrIqE uF
Wiwm?ﬁ#aﬁﬁﬁwﬁa?mﬁ#aﬁraﬁﬁ?ﬁﬁwgq?f
st w7 s § |
Yo% /97T % fore 37 37 3% am Rr o § )
wﬁ%maﬁwﬁwm#%@aﬁmﬁqmmmﬁmwﬁﬁwwa N 3T eI FT
Wag‘am-yg-m(ﬁmq)g@w%g@gswﬁﬁemwﬁmwmﬁq/mﬁwm%
AR 377 faxdht qream o for@ 17 I W FE a7 78 T |
w1 7 3T w1z dnr # e § o ) |
V-8 -3 (. 91.T. ) Gt 4 @rct 913 T FIE §53 3T 755 F 57T F) Qb HE Aorw |

Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question /part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet must be
clearly struck off.
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Ql. (a)
(b)
Q2. (a)

PHKM-G-GSF

@i A
SECTION A

eI qeETa ok o % fore sue % vk frawta i % w9 Fhm gfgmr
(AT) %1 SITIENT T Ted i T & | Afcieh Gfeshior & o0 ot 1 SATeAreTreneh THaor

i |
(I 150 TTeat 7 €ifw)

The application of Artificial Intelligence as a dependable source of input
for administrative rational decision-making is a debatable issue.

Critically examine the statement from the ethical point of view.
(Answer in 150 words)

ﬁﬁmﬁﬂ%ﬂg@mmﬁ%ﬁwﬁﬁﬁaﬂxmaﬁmmﬁ%ﬁm
e i fa & unieea i § Aewqui © 17
T T 1 ST i e A 3 S SR i sarean i |
=t Hifre 6 3 sty et gt F Aaes fokr o9 @ HF STER A |

(I 150 14t & i)
“Ethics encompasses several key dimensions that are crucial in gmdmg

individuals and organizations towards morally responsible behaviour.”
Explain the key dimensions of ethics that influence human actions.
Discuss how these dimensions shape ethical decision-making in the

professional context.
(Answer in 150 words)

wqifer % A & FaeT I19 FET & T 79 2, 36 W favamm Fwen T o 3w W
Faer favaTe FET & vt T8 €, 39 W HE HE =Ry |7 adae wev #, i
it 3 s eorer i, g vt a7y e 3 fore € 7 it T T tiage
mm@%lm%mﬁgﬁaﬁﬁﬁwwéwﬁﬁﬂaﬁ%mmﬁﬁmﬁ
Tt ¥ Ao e €2

(I 150 ITsa} § EI0)

“Tt is not enough to talk about peace, one must believe in it; and it is not
enough to believe in it, one must act upon it.” In the present context, the
major weapon industries of the developed nations are adversely
influencing continuation of number of wars for their own self-interest,
all around the world. What are the ethical considerations of the powerful
nations in today’s international arena to stop continuation of ongoing

conflicts ?
(Answer in 150 words)
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(b)

welsret AT 3R Serary aiads s & T W A % wrer 1 9Ron 8 St e
I Heha et & fo wra wfed avft St 1 forerea 2im qesft w sftem i amfta
S ST R | Sfia i 1@ % for 3fi gt qur watawr % ofte e o % R
3T 3 FH AT 4T ?
(3T 150 Freat & Fife)

Global warming and climate change are the outcomes of human greed in
the name of development, indicating the direction in which extinction of
organisms including human beings is heading towards loss of life on
Earth. How do you put an end to this to protect life and bring

equilibrium between the society and the environment ?
(Answer in 150 words)

Q3. R foamet & o Sgaor i feu mu ¥ | adur e §, wee Igaor Styent T ST

2?7

Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context ?

(a)

(b)

(c)

PHKM-G-GSF

“qal | S ot STesT 2, I diE, Aft 38 I vt @ned), it ot i A S
mmmaaﬁ,ggﬁﬁmuﬂaﬁl”—wrﬁﬁém

(3T 150 w11 & i)
“Learn everything that is good from others, but bring it in, and in your
own way absorb it, do not become others.” — Swami Vivekananda
(Answer in 150 words)

cxrfer 3 sy i e v S e A & 1 et oft e v A o A ¥ R
forvamar afit wifee QT & sTavas € 17 — wER e

(I 150 3137 H FifSu)
“Faith is of no avail in the absence of strength. Faith and strength, both

are essential to accomplish any great work.” — Sardar Patel
(Answer in 150 words)

“S o ITAR, A A7 TH % SHATUHRT HT el Har & aF a8 ardt & | Hiferemre
% STTHR, 3l T8 hared THT T A Aiar & A 7w At B 17— e #e

(3 150 vsat § i)
“In law, a man is guilty when he violates the rights of others. In ethics,

he is guilty if he only thinks of doing so0.” — Immanuel Kant
(Answer in 150 words)
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Q4. (a)
(b)

Q5. (a)
(b)

PHKM-G-GSF

Tt 3R Syl Sl ST ST @ | U AT Tee S = o, e %
Hanf & T AT B Tl & | 2AR-BAT Y A 6 A agerd e 9 THIAR T
Tt ST =nfe |
Sufer Y T Tfe IaTEl afed s Hif |

(IT 150 71531 § difsr)

“The concept of Just and Unjust is contextual. What was just a year

back, may turn out to be unjust in today’s context. Changing context

should be constantly under scrutiny to prevent miscarriage of justice.”
Examine the above statement with suitable examples.
(Answer in 150 words)

“TTEY 3 TR T SIS 0k ®7 3 Ur STfadeh! STTdfth 1 TR 3= BiaT @ |
e grEEr fufder dae 98 & ST UE TTieasar 1 Asieiars FAT & I g e
FHFATE

SRfe O T B IATEL Afed wireror IS |

(3T 150 Tsal | i)

“Mindless addiction to Form, ignoring the Substance of the matter,
results in rendering of injustice. A perceptive civil servant is one who
ignores such literalness and carries out true intent.”
Examine the above statement with suitable illustrations.

(Answer in 150 words)

TR Gigar AR He wfear @ semed § qriesi & Hiq € | = died v §
& frafaa & safe I dfear onft o @] SFT STl ® | WEA § Fet,
Surart sf urefifar s @ % fAe e IwgE sTed Afaen wfear w gee
s |

(I 150 ITsai # )

“The ‘Code of Conduct’ and ‘Code of Ethics’ are the sources of guidance in
public administration. There is code of conduct already in operation,
whereas code of ethics is not yet put in place. Suggest a suitable model
for code of ethics to maintain integrity, probity and transparency in
governance.

(Answer in 150 words)

T FAF AR A wiear GeeE) A ST AR S S R W
AT =T, AT 37 Frarar ® | adue =t yonelt § 42 % fagia @ =g i
3T S Sl & AT § 36 9L == i | _

(I 150 F1sai § EifS0)
The soul of the new law, Bharatiya Nyaya Sanhita (BNS) is Justice,
Equality and Impartiality based on Indian culture and ethos. Discuss
this in the light of major shift from a doctrine of punishment to justice in

the present judicial system.
: (Answer in 150 words)
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Q6. (a)

(b)

PHKM-G-GSF

“ATdT FEhfd A qed yorredt § <iftres 31fmar % srasg a0 sreet yom fR g
& | foeel %o vt & ardsfe Jarsit § wfectedt i dean aman 95 @ 2 1 afden
it S 3 T ST el - FfiTe e e B i s s
% feieT & St qern s it SAET % I A ST T % for IvE
39T GEATET |
(IT 150 wreai § i)

“In Indian culture and value system, an equal opportunity has been
provided irrespective of gender identity. The number of women in public
service has been steadily increasing over the years.” Examine the
gender-specific challenges faced by female public servants and suggest
suitable measures to increase their efficiency in discharging their duties

and maintaining high standards of probity.
(Answer in 150 words)

e et st oreer TR o1 Ha e i FErerar G BT o e § ge
T e % o 7o 3R IR 1 O agd @ 359 AT 9 T | 9w
AT 4 Tafaet Sahi 1 3eaesh gordT agr 3R T TR W daTd yem i
I ST 2

(3T 150 Ts3T | FifSrw)

Mission Karmayogi is aiming for maintaining a very high standard of
conduct and behaviour to ensure efficiency for serving citizens and in
turn developing oneself. How will this scheme empower the civil
servants in enhancing productive efficiency and delivering the services
at the grassroots level ?

(Answer in 150 words)
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SECTION B

Q7. USHTHT STITREE AT hT Tk deheiiohl kol & S et gfe & R, wam it 7o ged
o FHUAT B | T 39 FHOA % TT FRIEH! SHRT IR TEEETE WRURE E | AR @
qarHTeht U 3 39 witgea it feerar W qaterr swrfdwatet, framren st ot s
affer feiam srgt dt } | 319 HEEE % wAieRviy vafag % a1 § AUl HEl WA R © |
2023 H, 3AT9H HTS F 2019 H I w0 i JoT1 1 HHETH N IS H 48% i Seora-
e g8 | S T H IeoraHT e T T & HATTH 32T FE1 h TG Het ATATIHAT B
FHRT 2 S FHEW Feram (A F ot ear & Ied 3 | Al-s=nfora darsii #t 39 Secraa
AT & TG TRUTE TS TSR 1 g § aga AT SIvETes Jared) 3K
forgra st St smrarvareaT Bidt @ | Tenfireht % R & gt yvrEt w fiar 9 T 2, =
sy Aqatat of 5g T 2 | Al Hiew, i &9 @ s gy @ 3 22 TafkT
IPANT R S T, TR FERE T I qOHT H agd AU et @ud Fd €, e
et asft ¥ gfg At 8 |

Ty, 2030 d% 2 ST IcqsiA eifteT 0 i gfdegar 3R o8 a4 & 8, s
M FA H AT AR A S iR AL T TSN SR 2 | 39 T&T B A FH h [,
Tttt St % 3T § gat faw savae & | enfeht & % wfoerdt o &
HfSE 3 g ¢ B, et e At Reufar 3t v F ged B a9 wEd F o st @
Wmélm,weﬁm%ﬁaé@aﬂ%@am%m,@
T FEH ATATIF & S ATTHTAS Iegdl SR AT SMea, IH1 & ST o |

(a) ST ATHS H Ieq= AT TR HTThT Teohiet Sfcishar F1 2 ?
(b)  ITg AT & WA ik qET W == i |

()  HATYehI Ut T qaTehr fenet g efeq fore s & foru farfea fomam wam 2 1 swehr
HATAYIHAT ! GHA & foIq 379 7 arfehes 3T Afaes o 3 2

@ v fawsfia sfE 89 % T, 3T Al TEER 3 waiaiy vefig % i e
ST T & 7T -1 39T 379 2
(3 250 vTsat § fHifSw)
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There is a technological company named ABC Incorporated which is the
second largest worldwide, situated in the Third World. You are the Chief
Executive Officer and the majority shareholder of this company. The fast
technological improvements have raised worries among environmental activists,
regulatory authorities, and the general public over the sustainability of this
scenario. You confront substantial issues about the business’s environmental
footprint. In 2023, your organization had a significant increase of 48% in
greenhouse gas emissions compared to the levels recorded in 2019. The
significant rise in energy consumption is mainly due to the surging energy
requirements of your data centers, fuelled by the exponential expansion of
Artificial Intelligence (AI). Al-powered services need much more computational
resources and electrical energy compared to conventional online activities,
notwithstanding their notable gains. The technology’s proliferation has led to a
growing concern over the environmental repercussions, resulting in an increase
in warnings. Al models, especially those used in extensive machine learning
and data processing, exhibit much greater energy consumption than
conventional computer tasks, with an exponential increase.

Although there is already a commitment and goal to achieve net zero
emissions by 2030, the challenge of lowering emissions seems overwhelming as
the integration of AI continues to increase. To achieve this goal, substantial
investments in renewable energy use would be necessary. The difficulty is
exacerbated by the competitive environment of the technology sector, where
rapid innovation is essential for preserving market standing and shareholders’
worth. To achieve a balance between innovation, profitability and
sustainability, a strategic move is necessary that is in line with both, business
objectives and ethical obligations.

(a)  What is your immediate response to the challenges posed in the above
case ?

(b)  Discuss the ethical issues involved in the above case.

(0 Your company has been identified to be penalized by technological
giants. What logical and ethical arguments will you put forth to convince
about its necessity ?

(d) Being a conscience being, what measures would you adopt to maintain

balance between Al innovation and environmental footprint ?
(Answer in 250 words)
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(I 250 Fsei T o)
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Raman is a senior IPS officer and has recently been posted as D.G. of a
state. Among the various issues and problems/challenges which needed his
immediate attention, the issue relating to recruitment of unemployed youth
by an unknown terrorist group, was a matter of grave concern.

It was noted that unemployment was relatively high in the state. The
problem of unemployment amongst graduates and those with higher
education was much more grave. Thus they were vulnerable and soft targets.

In the review meeting taken by him with senior officers of DIG Range
and above, it came to light that a new terrorist group has emerged at the
global level. It has launched a massive drive to recruit young unemployed
people. Special focus was to pick young people from a particular community.
The said organisation seemed to have the clear objective of utilising/using
them for carrying out militant activities. It was also gathered that the said
(new) group is desperately trying to spread its tentacles in his state.

A definite/reliable intelligence tip was received by the State CID and
Cyber Cell that a large number of such unemployed youth have already been
contacted by the terrorist outfit/group through social media and local
communal organisations and other contacts. The need of the hour was to act
swiftly and to check these elements/designs before they assume serious
proportions.

Discrete inquiries made by the police, through the Cyber Cell, revealed
that good numbers of unemployed youth are very active on Facebook,
Instagram and Twitter. On an average, many of them were spending
6 — 8 hours each day, using electronic devices/internet, etc. It also came to
light that such unemployed youth were showing sympathy and endorsing the
messages received from certain persons, allegedly the contact persons of that
global terrorist group. Their social media accounts revealed their strong
affinity to such groups inasmuch as many of them started forwarding
anti-national tweets on their WhatsApp and Facebook, etc. It seemed that
they succumbed to their ploy and started propagating secessionist ideology.
Their posts were hyper-critical of the government’s initiatives, policies and
subscribing to extreme beliefs and promoting extremism.

(a)  What are the options available to Raman to tackle the above situation ?

(b)  What measures would you suggest for strengthening the existing set-up
to ensure that such groups do not succeed in penetrating and vitiating
the atmosphere in the state ?

(¢)  In the above scenario, what action plan would you advise for enhancing

the intelligence gathering mechanism of the police force ? 20
(Answer in 250 words)
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With multipronged strategy of the Central and State Governments
specially in the last few years, the naxalite problem has been resolved to a
large extent in the affected states of the country. However, there are a few
pockets in certain states where naxalite problem still persists, mainly due to
involvement of foreign countries. Rohit is posted as SP (Special Operations) for
the last one year, in one of the districts which is still affected by the naxalite
problem. The district administration has taken a lot of developmental works in
the recent past in the naxalite affected areas to win the hearts and minds of
the people. Over a period of time, Rohit has established an excellent
intelligence network to get the real time information regarding the movement
of naxalite cadre. To instill confidence in the public and have moral ascendancy
over the naxalites, a number of cordons and search operations are being
conducted by the police. Rohit, who himself was leading one of the contingents
got a message though his intelligence source that about ten hard core naxalites
were hiding in a particular village with sophisticated weapons. Without
wasting any time, Rohit reached the target village with his team and laid out a
foolproof cordon and started carrying out a systematic search. During the
search, his team managed to overpower all the naxalites along with their
automatic weapons. However, in the meantime, more than five hundred tribal
women surrounded the village and started marching towards the target house.
They were shouting and demanding the immediate release of insurgents since
they are their protectors and saviours. The situation on the ground was
becoming very critical as the tribal women were extremely agitated and
aggressive. Rohit tried to contact his superior officer, IG (Special Operations) of
the state on the radio set and on mobile phone, but failed to do so due to poor
connectivity. Rohit was in great dilemma since out of the naxalites
apprehended, two were not only hard core top insurgents with prize money of
T ten lakhs on their heads, but were also involved in a recent ambush on the
security forces. However, if he did not release the naxalites, the situation could
get out of control since the tribal women were aggressively charging towards
them. In that case, to control the situation Rohit might have to resort to firing
which may lead to valuable loss of lives of civilians and would further
complicate the situation.

(a)  What are the options available with Rohit to cope with the situation ?
(b)  What are the ethical dilemmas being faced by Rohit ?
() Which of the options, do you think, would be more appropriate for Rohit
to adopt and why ?
(d) In the present situation, what are the extra precautionary measures to
be taken by the police in dealing with women protesters ? 20
(Answer in 250 words)
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(I 250 et | i)

Sneha is a Senior Manager working for a big reputed hospital chain in a
mid-sized city. She has been made in-charge of the new super speciality center
that the hospital is building with state-of-the art equipment and world class
medical facilities. The building has been reconstructed and she is starting the
process of procurement for various equipment and machines. As the head of
the committee responsible for procurement, she has invited bids from all the
interested reputed vendors dealing in medical equipment. She notices that her
brother, who is a well-known supplier in this domain, has also sent his
expression of interest. Since the hospital is privately owned, it is not
mandatory for her to select only the lower bidder. Also, she is aware that her
brother’s company has been facing some financial difficulties and a big supply
order will help him recover. At the same time, allocating the contract to her
brother might bring charges of favouritism against her and tarnish her image.
The hospital management trusts her fully and would support any decision of
hers.

(a) What should be Sneha’s course of action ?
(b) How would she justify what she chooses to do ?
(c) In this case, how is medical ethics compromised with vested personal

interest ? 20
(Answer in 250 words)
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(I 250 a1 7 i)

With the summer heat being exceptionally severe this year, the district
has been facing severe water shortage. The District Collector has been
mobilizing his subordinate officials to conserve the remaining water reserves
for preventing the district from plunging into acute drinking water crisis.
Along with an awareness campaign for conserving water, strict measures have
been taken for stopping the over-exploitation of ground-water. Vigilance teams
have been deployed to tour the villages and find the farmers who are drawing
water from deep borewells or from the river reservoir for irrigation. The
farmers are agitated by such action. A delegation of farmers meets the District
Collector with their issues and complains that while they are not being allowed
to irrigate their crops, big industries located near the river are drawing huge

amounts of water through deep borewells for their industrial processes. The
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farmers allege that their administration is anti-farmer and corrupt, being
bribed by the industry. The district needs to placate the farmers as they are
threatening to go on a prolonged protest. At the same time, the District
Collector has to deal with the water crisis. The industry cannot be closed as

this would result in a large number of workers being unemployed.

(a) Discuss all options available to the District Collector as a District

Magistrate.

(b) What suitable actions can be taken in view of mutually compatible

interests of the stakeholders ?

(¢) What are the potential administrative and ethical dilemmas for the

District Collector ?
(Answer in 250 words)

. #fiframes v ufafted Sa-Srenfieht ot § Hrita U it Suie € | I8 H9t
wrtEfsd § st sreargfen vt 3 fo s St @ 1 <5 sffare fohed 7€ gar wwm
F AT U T A 1 Aged R €, Fraer Ry v v A (fawm) @ oSt | e
aTeY HHME AT 1 FTS HEAT € | T A g o F af & et @ @ o A A e
T Y EE e g T ¥ | <. e 1 T sE ga % gEe | dsft o i Sgd
Ze & IR 39 U SIS § Sl |1 § K e SR § gee Hen WA H BrEe
I =Tt & | A difE F dw, dw F Fo afts "t T 7@ F fefwa (e
Theit #§ I A S SnfdE SIHieT W F ¥ U F9 wiiéwe g | T 39
THRICH RO T STET B o o1g 221 F RO HT 3R Ffar 9 Fehrrensh aforsi
ﬁﬁﬁém,gﬁamﬁ#m#@ﬁg%maﬂtmwmﬁmﬁam%m
yfeggt @t g Ted & W92 fhu u AfirRt 1 ST T wfie 8 | S5 sfraraa

yitdee O 1 e T &, Ty @ 3% 78 of var e ® 6 g adient w1 I foR fomr wret

I QT HEAT STV 2 |
(a) Ut feafa & o o 4t 2
(b)  zad wmiter ek Tt 3 wehrer # 31qe forspet 3 wftommt st adveror SifSe |
() U uftgwa §, o1 Merwar it afwfr Aerepar foFer werm @2 Fumer X wraar st s
TRl & 2
(I 250 1<} 1 Efe0)
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Dr. Srinivasan is a senior scientist working for a reputed biotechnology
company known for its cutting-edge research in pharmaceuticals.
Dr. Srinivasan is heading a research team working on a new drug aimed at
treating a rapidly spreading variant of a new viral infectious disease. The
disease has been rapidly spreading across the world and the cases reported in
the country are increasing. There is huge pressure on Dr. Srinivasan’s team to
expedite the trials for the drug as there is significant market for it, and the
company wants to get the first-mover advantage in the market. During a team
meeting, some senior team members suggest some shortcut for expediting the
clinical trials for the drug and for getting the requisite approvals. These
include manipulating data to exclude some negative outcomes and selectively
reporting positive results, foregoing the process of informed consent and using
compounds already patented by a rival company, rather than developing one’s
own component. Dr. Srinivasan is not comfortable taking such shortcuts, at the
same time he realises meeting the targets is impossible without using these

means.
(a) What would you do in such a situation ?

(b)  Examine your options and consequences in the light of the ethical

questions involved.

(c)  How can data ethics and drug ethics save humanity at large in such a

scenario ?
(Answer in 250 words)
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Q1. (a)
(b)
Q2. (a)
(b) .

SKYC-6-GSF

LCLEW:N
SECTION A

YA § Hiaie IEA & e § Afaw umert’ 3 U9rew garar | o9
A 8 ? I9gh 3G I T HIfT |
(I 150 gt 7 Eifom)

What do you understand by ‘moral integrity’ and ‘professional efficiency’
in the context of corporate governance in India ? Illustrate with suitable

examples.
(Answer in 150 words)

‘YT & AW ¥ U TP il Heg & fou Sawgle ggmdr v Wigd
eyl B | ‘guamiye TawgE gewar § Afqwar w feoqeft Hifsw | smww

I i 3faa IgrEn g g i |
(I 150 wreg1 # Eifom)

‘International aid’ is an accepted form of helping ‘resource-challenged’
nations. Comment on ‘ethics in contemporary international aid’. Support

your answer with suitable examples.
(Answer in 150 words)

“yerar gEE § gHE geat i sEhadr 6t Afveats 2 17 sk foum |
o # g gedi % Iy & foIU R IU S9ATY S Hehd & ?
(3T 150 weql | ifw)

“Corruption is the manifestation of the failure of core values in the
society.” In your opinion, what measures can be adopted to uplift the

core values in the society ?
(Answer in 150 words)

39 ISR Aled w GiEaw & wed # SFeeEdt 3R ‘sEfaa e #§ 3w
T fifs |
(I 150 wIsqi # Fifo)

In the context of work environment, differentiate between ‘coercion’ and

‘undue influence’ with suitable examples.
(Answer in 150 words)
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Q3. wer fammai & i g 9 for mu 2 | adum el # yRe I A9 A
U wtar 2 2
Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context ?

(a)

(b)

(c)

Q4. (a)

SKYC-G-GSF

“ZATS % GeH Bl 1 WA H U AR 91 Fohd 9Tl B § Fal AfGw
wiftwemeft & 1”7 — warenT i o
(I 150 vregi | <iforw)

“The simplest acts of kindness are by far more powerful than a thousand

heads bowing in prayer.” — Mahatma Gandhi
(Answer in 150 words)

“qArmi 1 ST H & foe wfgensii ® 9mpd @ wmfEw | W A 9 e
Fadl 8, INER M Fedl 7, Ta M 9gal &, 4% A7 §edl 8 |7 — Jarstard

EEES _

(3 150 vIsat # FifSw)
“To awaken the people, it is the women who must be awakened. Once
she is on the move, the family moves, the village moves, the nation

moves.” — Jawaharlal Nehru
(Answer in 150 words)

“fereft @ g wa HifSw, Fife S g @ 39w w0f ar fifvea & o
FAUA & F1¢ AT qh Are A | IfE 39 YW HEA, A T8 I b Bl @
AT B3 Y dh ar9® e |7 — @ faeewEe

g (I 150 gt H Eifow)

“Do not hate anybody, because that hatred that comes out from you
must, in the long run, come back to you. If you love, that love will come

back to you, completing the circle.” — Swami Vivekananda
(Answer in 150 words)

“aerar, afE, @it o e 6 Suafeerai & fou areqa § S 9EA @
2 9% fafeea &9 @ WieHTeHs FIvel H1 TH T8 8 — 9 S, — 7 6
fagig ®9 4 d9HTCHS FWad S gRufes od.a, wleon & urdt ardht § 7
T 39 39 99 | TEHA & ? A9 I o gHA F deh i |

(I 150 Wi # difsm)
“What really matters for success, character, happiness and lifelong
achievements is a definite set of emotional skills — your EQ — not just
purely cognitive abilities that are measured by conventional 1Q tests.”
Do you agree with this view ? Give reasons in support of your answer.

(Answer in 150 words)
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(b)

Q5. (a)

(b)

Q6. (a)

(b)

SKYC-G-GSF

QAferep stasi"’ @ e qehwien’ 1 =R w78 i e 3fa g dfs |
(IW 150 wsa) # Gfow)
Differentiate ‘moral intuition’ from ‘moral reasoning’ with suitable

examples.
(Answer in 150 words)

Afes fvka &9 & g § 59 g, T o sifufoami i gomn 6 st @
&/ STaeHT i TS Atk favaea anfestss 2 2 ==t Fifvw |
(I 150 wsgt # Eifom)

Is conscience a more reliable guide when compared to laws, rules and
regulations in the context of ethical decision-making ? Discuss.
(Answer in 150 words)

‘Feafamr gwielt wEe goneft ot gmfoes-enfde fawm & fow siftert 2 0
farem ifsu | |
(3w 150 wrsai # difs)

‘Probity is essential for an effective system of governance and

socio-economic development.’ Discuss. _
(Answer in 150 words)

T 9% i yg@ et @ off 2 quehrefy gfan § el rfieRar 1 same
#ifsT |
(I 150 Wi # difs)

What were the major teachings of Guru Nanak ? Explain their relevance

in the contemporary world.
(Answer in 150 words)

i g < s Hif | 77 g § iy S we § 2
(3 150 wsq1 A Eifw)

Explain the term social capital. How does it enhance good governance ?
(Answer in 150 words)
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Q7.

@UE B
SECTION B

3 G A TH THAHA A6 § HETEH 6 ¥ H @ W R 8 | Th
YT U TER GEhH 3 AT Farn 5 3 farh fea & fard | difea @ sk
3% TuR ¥ o e ATeE i wEwd ? | 3 Ingeht 78 ot warn 6 3ue am Wi
o 7 2 3l aftem i A ST T 10 9@ &l | e g sft Sd # o 3Eeh
ofy 78 @ ot a8 Fremad afer ¥ } | 3 Iu% Fa™ § wHgyld w@d @ |
FTelifer, TEEYfd % STelren ush TE WhE A & e Fanem T8 2

FS UTE 91, A9 I fyarsh Y FIEH & TR § §Bd 8 3N 98 Auh! Ih
HATREA H gherar & a1 giug w2 5 37 e @ e w1 e sE
T o ®Y W Farr fob deh AR 309 g & R @A T 10 e TRt % ffsea
@R § e & faw 9 W Ry, 3@ ame & @y % a8 Mo @ e sk
Fee-B-ee THAT AT | I T8l & THH gHAT I& H e 2 3R 9« 9 g A
ST 7 B e 7 7 aw A e @

(a) 3&H H-8 s ge ik & 2
(b)  Afeerar & FART B S AASH &% AER HT JeATHA HIIY |

(¢) 39 Bad | 31gehl fdfsean @ anft 2
(I 250 wea) # oY)

You are working as an executive in a nationalised bank for several years.
One day one of your close colleagues tells you that her father is suffering from
heart disease and needs surgery immediately to survive. She also tells you that
she has no insurance and the operation will cost about ¥ 10 lakh. You are also
aware of the fact that her husband is no more and that she is from a lower
middle class family. You are empathetic about her situation. However, apart

from expressing your sympathy, you do not have the resources to fund her.
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A few weeks later, you ask her about the well-being of her father and she
informs you about his successful surgery and that he is recovering. She then
confides in you that the bank manager was kind enough to facilitate the
release of ¥ 10 lakh from a dormant account of someone to pay for the
operation with a promise that it should be confidential and be repaid at the
earliest. She has already started paying it back and will continue to do so until

it is all returned.
(a) What are the ethical issues involved ?

(b)  Evaluate the behaviour of the bank manager from an ethical point of
view.

(¢)  How would you react to the situation ?
(Answer in 250 words)

IRkl & ST 60 fepeiiier i gft W gy waTdl st # 20 e, 2023
REI § Uh EEeH AT | FEEH YHAHR S % SRR g AR Fde
WH-ATE 1 B o8 T W g8 | 39, 39 & F e afie 88 % [, sl F
Td, W.Sfan., dfifewr sk gfem & @y 9gd @ TEES Wit Bl ARt HEARTE W
EEICECIERICIE A I o el

@mm'mﬁﬁmﬁmm%hmm
YRTAT E3AT 3T, 1 589G | 2 3R 32 T fa & w1 R | 3w faferews 2@
&l Iuh! gt I S FE w1 G fGmr | 320 amw e st sarn £ 4
3T 1 G G TGH I SATATIHAT B | [HATS P T, Ih! qal el 6 FD T
TR W 3R T g wEw fhe iy # skl dn % urw dieg § | e AW %
FS G Wes] § A1 TWheH HH » 0 5 T & dam § |
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g ¥ waE faeeE®s BN % A, 9 IFd & R §F Wem % fog
TI=IA1-9T 7€ b & & Tt & S h! ETThdl & | ITTeh! I & 9T 36 Te,
T # B E; FB G TGH & § 8, Tarh o 39 g 7 § | A 3% g wer
¥ fou zfoea =& foen smom @ i # sider o A % fou AR 2 | e I
gferen # & | aaeht Y9 e eEar 3R AT 6 e s B S G W
TR g 2 |

(a) 39 A # H-A A ge miva & 2

(b) & % fyen afrge 89 % 10 U T Iuerey fashedi w1 goAte HIfT |
(I 250 vregi | Eife)

A landslide occurred in the middle of the night on 20tk July, 2023 in a
remote mountain hamlet, approximately 60 kilometres from Uttarkashi. The
landslide was caused by torrential rains and has resulted in large-scale
destruction of property and life. You, as District Magistrate of that area, have
rushed to the spot with a team of doctors, NGOs, media and police along with
numerous support staff to oversee the rescue operations.

A man came running to you with a request for urgent medical help for
his pregnant wife who is in labour and is losing blood. You directed your
medical team to examine his wife. They return and convey to you that this
woman needs blood transfusion immediately. Upon enquiry, you come to know
that a few blood collection bags and blood group test kits are available in the
ambulance accompanying your team. Few people of your team have already
volunteered to donate blood. |

Being a physician who has graduated from AIIMS, you know that blood
for transfusion needs to be procured only through a recognized blood bank.
Your team members are divided on this issue; some favour transfusion, while
some others oppose it. The doctors in the team are ready to facilitate the
delivery provided they are not penalized for transfusion. Now you are in a
dilemma. Your professional training emphasizes on prioritising service to
humanity and saving lives of individuals.

(a) What are the ethical issues involved in this case ?

(b)  Evaluate the options available to you, being District Magistrate of the

area. 20
(Answer in 250 words)
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Q9. wHaR & W 9 99 GYeh afva W o st ¥ o ot sy ww §
e ft | 3@k uf fasem fopeft smdle st o wRimes § ot oY wm %
foerfiet 5 s/9het 3 IR @ TR @A £ | 9% 4 9= 5 3R 39T % § P daue
e WEAH g Bt 2 | R & 3= s e g 3 3@ 9w 9:30 w9
AN 3R IEM HAe Hl d5F F 7= 2N A R s g2 W v Reega feoaft
IR FH & fIu w1 | 38 @ o 3u 3= e g fon e 5w anfafees ww
U 1 & e 38 femm =t wm w5 8

I8 T Bl 2 fh FE 97 3@ N & gfd segs off ok @ aifte w9 %
e 389 3 7dH [ 9% FW R o1 | I\ I FdA F fidew A @ %
HAN H FATIR T@T o1 | I8 TEGE Bl 2 6 369 39 ofEn F @y gaie =
TET fobam 2 3 e e afiedl % fdea § wdsat @ g fe 2 )
a o anfl redt wdl & 38 oA fium w=1 = m it J@we § Fre g=r a1
Fifh W TFAR F HIW BT A7 | 39 W w1 § B @ e Y die Tifve, i
It SR e i gon & wuma: it freht ) wee e =ife | 97 S
2 f6 wmm H oedl, F AgTa, wdew F ufa gEdw ik frad 3B wd
Afaeran <t Tfea Hmmd gt e |
(a) 39 9WA § wiiee Afds gl w ==t Hifvm |

(b)  wfeenadl & o v vy, gt it =mdma s/ qfEw gian # % ge
T TR GRT SAIC T HH-Y-F0 IR HIET 1 G849 § Fui HIfr |

(c)  whea HIfS T sy ot et & feufa § & | 3w 3% wmeeh gRfefEt =
Fohl A o [0 F1 g &t ?
(I 250 wrsgt 7 )

At 9 pm on Saturday evening, Rashika, a Joint Secretary, was still
engrossed in her work in her office. Her husband, Vikram, is an executive in an
MNC and frequently out of town in connection with his work. Their two
children aged 5 and 3 are looked after by their domestic helper. At 9:30 pm her
superior, Mr. Suresh calls her and asks her to prepare a detailed note on an
important matter to be discussed in a meeting in the Ministry. She realises
that she will have to work on Sunday to finish the additional task given by her
superior.
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She reflects on how she had looked forward to this posting and had
worked long hours for months to achieve it. She had kept the welfare of people
uppermost in discharging her duties. She feels that she has not done enough
justice to her family and she has not fulfilled her duties in discharging
essential social obligations. Even as recently as last month she had to leave her
sick child in the nanny’s care as she had to work in the office. Now, she feels
that she must draw a line, beyond which her personal life should take
precedence over her professional responsibilities. She thinks that there should
be reasonable limits to the work ethics such as punctuality, hard work,
dedication to duty and selfless service.

(a) Discuss the ethical issues involved in this case.

(b)  Briefly describe at least four laws that have been enacted by the
Government with respect to providing a healthy, safe and equitable
working environment for women.

(¢) Imagine you are in a similar situation. What suggestions would you

make to mitigate such working conditions ?
(Answer in 250 words)

forie w $aMeER 3 fmEm mEueg At € | g & § 3RH T 9%
ufEeT i & vy e &1 eur ugw fen 2, fise 9 o o I8 3 sar
qEeal 8 | I @reft 3 fawme W, fuemafa it $amedt 1 wiier
g1

TS geoh e Frm & sreae o fteeelt Toifos &, St geEt % '
et 8§ | faie = T f sre *iua sitafiaast o g amel § seag
T % 91 | qar 9 |

frm & ot 5o % v 91 e oA @ gk d & R $9 gEEdl
% w1y U difedl fpiten divd &, fad sreue squasm aral 1 emgfd % forw wh
Fe1 AT A & fory v 6 win w1 7w feer 3 @ 7 | fog oA R oremw
T FUHAR TR & wfera foai o asht 9 Faer & & o o |
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forte, o1 9aw & qBd & f% 3 oy dieg aursfaa 3 @Edl % =1
I ! TR HA F T B ® & | TG 32 giea hid & T reme 3 I
THfHAl & A g @ RN e R | 3R 3 w1 6 avR fdig |@g s
1 SHE HUN ql 38 TgTH N a1 1 aneld e gehar 2 | 9% e 3 fae
H %ed & foh ush 9R I 9w F o Swht @ foEg B e gfy ghiftea @
St |

forie =t var 2 fo6 3R =R 1wy w1 Yerwe R @ 3@ efved feam o
Fehell 8 3 3T TRt 3¢ fopdll g T W TyHiaia ot e o wshar 2 | fodie
IHd & foh et gema 1 fqueft oo % @wn § A i SEa dwEan @ | it 3
Iz ft gEw 2 & 91 womm oa oHifas ol % fore e swmme s 6
HINT TR 8 |
(a) U hasgy fafaet Ga & w9 # fodfic % foru 3uetey fasedi &1 gearien

it |

(b)  IUYT UIHA h ATEH H, NHTE & THAfe0 F HRO Ia= 84 916t AT+

Tel W feogft Hifsm |
(I 250 vegt 7 i)

Vinod is an honest and sincere IAS officer. Recently, he has taken over
as Managing Director of the State Road Transport Corporation, his sixth
transfer in the past three years. His peers acknowledge his vast knowledge,
affability and uprightness.

The Chairman of the State Road Transport Corporation is a powerful
politician and is very close to the Chief Minister. Vinod comes to know about
many alleged irregularities of the Corporation and the high-handedness of the
Chairman in financial matters.

A Board Member of the Corporation belonging to the Opposition Party
meets Vinod and hands over a few documents along with a video recording in
which the Chairman appears to be demanding bribe for placing a huge order
for the supply of QMR tyres. Vinod recollects the Chairman expediting clearing
of pending bills of QMR tyres.
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Vinod confronts the Board Member as to why he is shying away from
exposing the Chairman with the so-called solid proof he has with him. The
member informs him that the Chairman refuses to yield to his threats. He
adds that Vinod may earn recognition and public support if he himself exposes
the Chairman. Further, he tells Vinod that once his party comes to power,
Vinod’s professional growth would be assured.

Vinod is aware that he may be penalized if he exposes the Chairman and
may further be transferred to a distant place. He knows that the Opposition
Party stands a better chance of coming to power in the forthcoming elections.
However, he also realizes that the Board Member is trying to use him for his
own political gains.

(a) As a conscientious civil servant, evaluate the options available to Vinod.

(b)  In the light of the above case, comment upon the ethical issues that may

arise due to the politicization of bureaucracy.
(Answer in 250 words)

T € # o dg e ftn fawm % sfafes wefeye Fgw ge €
A9H YUTT % &I IAlfehede, S B8 WEM H Hallge BH I &, Th wEA A
el ioee W IcHTEIES H H 1 8, 6! T JHT9H 3% 99 §Y Sad |
e Tt wfaqen wifae s |

Aot nfhedes Thel, Ioh § Wuifea, usw 9% wfeen snfhewe, i 3
39 THTT | Fd a8 fheae HRHT TRITen B | 39 Joiae & 91 1 foemo 3 &
H, i 3 $9 g fou St T Faw UNwe d g gig w1, dfcw deee #i
o ety oft g 3 | 3o e anfhede rgifiE & MU it ww g i @i
Ted B4 Wl I AR faear g9 et | Fdiem, 3ER dim & ufd s fAfsrw ek
AT Faer AT foran S diwr & fou stumm=eEe 8 T | dim 39 § us TS
Fifh geg anfhede 30 e fa@m 1 #1¢ oft e 78 Sred & | 98 I g
RN & G @1 Ted 38Ud 3 3HE St fary H 91d d | 39 AR
3Icfied @ dimr rrenfagam 3 e @ ot | 98 AR aqre, faar sk
ZaT9 WEEE Al | TE ydta gan fob € uren enfdeae @ = W fawmg d off wifs
I8 Ush ofFe T0Y | HEied d o 3R 3% U 39 i & T A a9 |
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| 1 Icpe A&l Araar I qd wEred § Hiew fbid @ a9 s
g | B, R X 2 6 3@ Icfied @ diw A 3w wewgl gowe # e
HEYTF AEH T AHHAT BT U Hohal 8 3N I8 IHhl HETeHS FIedl T
Sfceher T ST HehAT B | STUH! A FHhE <t A off qar wen 2 fo 9w =
A FHFARE I E R

(a) 394 AW H A A ge e & 2

(b)  WISIFE Sl YU HH & forg qur diwr 1 ger § =96 v % o o9 g w=n
ey 3uerey & 2

(c) AT ot gasn & Toru smusht @ wfafsken &nft 2 dxen & Ut geamd s & fore
39 AT HeH IS ?
(I 250 wI&gi H difow)

You have just been appointed as Additional Director General of Central
Public Works Department. The Chief Architect of your division, who is to retire
in six months, is passionately working on a very important project, the
successful completion of which would earn him a lasting reputation for the rest
of his life.

A new lady architect, Seema, trained at Manchester School of
Architecture, UK joined as Senior Architect in your division. During the
briefing about the project, Seema made some suggestions which would not only
add value to the project, but would also reduce completion time. This has made
the Chief Architect insecure and he is constantly worried that all the credit
will go to her. Subsequently, he adopted a passive and aggressive behaviour
towards her and has become disrespectful to her. Seema felt it embarrassing as
the Chief Architect left no chance of humiliating her. He would very often
correct her in front of other colleagues and raise his voice while speaking to
her. This continuous harassment has resulted in her losing confidence and self-
esteem. She felt perpetually tensed, anxious and stressed. She appeared to be
in awe of him since he has had a long tenure in the office and has vast

experience in the area of her work.
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You are aware of her outstanding academic credentials and career record
in her previous organisations. However, you fear that this harassment may
result in compromising her much needed contribution in this important project
and may adversely impact her emotional well-being. You have also come to

know from her peers that she is contemplating tendering her resignation.
(a) What are the ethical issues involved in the above case ?

(b) What are the options available to you in order to complete the project as

well as to retain Seema in the organization ?

(¢)  What would be your response to Seema’s predicament ? What measures
would you institute to prevent such occurrences from happening in your

organization ?
(Answer in 250 words)

TN % Tk Hae § 39 e ug W # | v o geag e 11 9 &
¢ % THel | B A 6 et Tifaue & fiem e @ | 3y wat o i
A 9 1 fifter & Frtea d 2@ | fifeue 3 st giva e 6 e am
He0 I W of, 39 T AUH I AW § AwaAs gHAT gIHT G T A1 |
Fer-erer 379! FqTd & 6 391 921 39T 3Tehall US 7T B 3R han H Harel @i
e T8l a1 2, 98 B & AR Featar gret § ff 7esT weuiH i § s
@1 ] | Y (07 92 H TS A o 374 § 3 W A A It F WA 9 F wgerd
SR % HRUN & g1 H FAFH I ST Hd & | TG G & 91, HATh 9 A
aren fp f6 #o o= S § oM BTl F cEES™ qU A W 941, g@ IR Heh
FHEH IHH HATH 391 @ U | 98 Y] o &=l & AW wardr 8 o ged ol
WAfeh A" T Wi @A o ot fodt e B

F9 Tl a1, v @a RS F R, & 39 3 IR Tt 319 9 H
WA BU oA U ¥, 319 U HEHHI 1 o1 HTh! U difsAl femran 2 o s
I 39 oS 1 T ST 2 | 39k A, I8 39 gt s Shi 37§ HA
B WS U IS Y | 3N TH-EER Y S h T1Y I I H TERA @ R T led
2 | ora f&m, Hivre difen W sgeR), 39S 9 1 AN & a6 6 R gt A
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i sgAm T aren wh difed faeran 2, fomd we mn @ R e @a % dgE W
T H WIS ¥ F WAE FH § @ ogu F | Aifed Hive Hifew w awre @
T | e fiE o wERHE 4 qu faaw Se % fau st R S IE
e | stues w iR A et s e difedt s it war § fed geyfa @
e 3R Farn I 6 feW W e ff 76 gon ? | seat § e ws difs die
o 5@ o =@ oEem % dm s o1, e swifad Teadt @ Gt
TEa™ H1 T3 off S e 9 H WA F foAw EER o | o ag oft saen ? 6
fg # araa § F1 gen o o Hiwe difean % gewEm % wiage wwEl 1 |
M 1 AT fRa R |

(a) 3T Y WSl HI YR SR FIvred Hifean & 3w ¥ wmive fasw g&8
=i Hifa |

(b) 379 U@ & FEe® Hofl S=m 1 ghreen F & fofe et #i 9 @ &g
3k g AT Hifea 1 3w A &y e arE v fifs
(3T 250 weat § Hfse)

You hold a responsible position in a ministry in the government. One
day in the morning you received a call from the school of your 11-year-old son
that you are required to come and meet the Principal. You proceed to the
school and find your son in the Principal’s office. The Principal informs you
that your son had been found wandering aimlessly in the grounds during the
time classes were in progress. The class teacher further informs you that your
son has lately become a loner and did not respond to questions in the class, he
had also been unable to perform well in the football trials held recently. You
bring your son back from the school and in the evening, you along with your
wife try to find out the reasons for your son’s changed behaviour. After
repeated cajoling, your son shares that some children had been making fun of
him in the class as well as in the WhatsApp group of the students by calling
him stunted, duh and a frog. He tells you the names of a few children who are

the main culprits but pleads with you to let the matter rest.
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After a few days, during a sporting event, where you and your wife have
gone to watch your son play, one of your colleague’s son shows you a video in
which students have caricatured your son. Further, he also points; out to the
perpetrators who were sitting in the stands. You purposefully walk past them
with your son and go home. Next day, you find on social media, a video
denigrating you, your son and even your wife, stating that you engaged in
physical bullying of children on the sports field. The video became viral on
social media. Your friends and colleagues began calling you to find out the
details. One of your juniors advised you to make a counter video giving the
background and explaining that nothing had happened on the field. You, in
turn posted a video which you have captured during fhe sporting event,
identifying the likely perpetrators who were responsible for your son’s
predicament. You have also narrated what has actually happened in the field
and made attempts to bring out the adverse effects of the misuse of social

media.

(a) Based on the above case study, discuss the ethical issues involved in the

use of social media.

(b)  Discuss the pros and cons of using social media by you to put across the

facts to counter the fake propaganda against your family.
(Answer in 250 words)
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TUE—A / SECTION—A

1. (a) Wﬁﬁ%ﬂ%%%ﬂwmmmmwmﬁmmamﬁmﬁm%
T TE F1 @1 i e Ry # o w3 A s geiw T §1 w58 @ @ v
%%mﬁmmﬁmmﬁmmmwﬁaw-mﬁmﬁm
N fogam 27 fawcrwoners gearm Hifv) (W 150 w3t & Afso)

Wisdom lies in knowing what to reckon with and what to overlook. An officer
being engrossed with the periphery, ignoring the core issues before him, is not
rare in the bureaucracy. Do you agree that such preoccupation of an
administrator leads to travesty of justice to the cause of effective service
delivery and good governance? Critically evaluate. (Answer in 150 words) 10

(b) e e i Mo ot F A HEfd 3 T2 FB 3 sewyd Afre £, S fufve
dawi =1 Foifas Tt = gesm YA Hew U Foia o F aiftes aem R § ) Swe e
* |y =T Ff) (3W 150 wr=s1 # 4ifsm)

Apart from intellectual competency and moral qualities, empathy and
compassion are some of the other vital attributes that facilitate the civil
servants to be more competent in tackling the crucial issues or taking critical
decisions. Explain with suitable illustrations. (Answer in 150 words) 10

2. (a) wh Rfea dwl F vaw B T fem ok fafm e § AR R veeh § siw 2 wEeE
wre A At fat ol fafradt F o ¥ e 3 swren w1 o gvem T w9 #§ and
B &, FafF TS W A e ama % Raers wim Rt s Rt € s
W A6 W H F Immd g ) deew fidsw it (IW 150 w=51 & ifvrg)

The Rules and Regulations provided to all the civil servants are same, yet there
is difference in the performance. Positive minded officers are able to interpret
the Rules and Regulations in favour of the case and achieve success, whereas
negative minded officers are unable to achieve goals by interpreting the same
Rules and Regulations against the case. Discuss with illustrations.

(Answer in 150 words) 10

(b) me%ﬁmﬂmﬁ%ﬁmmwmﬁmﬁﬁwﬁswmaﬁ
ghfam wtm) af &, @ Yowa Ta Saw § AR wgmEn 2 TRd 27 RA-aRiRE ¥ wmEs |

I WA A A Gk wHuE § AR T B ver sema s 50
(IW 150 w=3t F Hifsm)

It is believed that adherence to ethics in human actions would ensure in
smooth functioning of an organization/system. If so, what does ethics seek to
promote in human life? How do ethical values assist in the resolution of
conflicts faced by him in his day-to-day functioning?

(Answer in 150 words) 10
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3. fefifEd § A 5% IO B A9H BFER ¥ w0 oAwE R

What does each of the following quotations mean to you?

(a) T 1 F T ARHR § 3 e w3 R F A= R F A A R
—gix ©a?
(IW 150 w=a1 & i)

“Ethics is knowing the difference between what you have the right to do and
what is right to do.” —Potter Stewart (Answer in 150 words) 10

(b) ‘3R R 3 F WEEREE € R o qgagra Rarll #1 2w @ &, @ & gg@ @ " {
mmwﬁmw%,ﬁwmm%ﬁ%ﬂm,msﬂtmml”
—To Hlo SHo IHegel FAH
(IW 150 w=dl # i)
“If a country is to be corruption free and become a nation of beautiful minds, I
strongly feel that there are three key societal members who can make a
difference. They are father, mother and teacher.”
—A. P. J. Abdul Kalam
(Answer in 150 words) 10

(c) el AT 1 STEER 36 99 QA A 7 W@ T ¥ R snue #@n siem e’
—3dT Al
(IR 150 =4t & difem)

“ Judge your success by what you had to give up in order to get it.”—Dalai Lama
(Answer in 150 words) 10

4. (a) ‘w’ﬂmwm%?mmé—m%mﬁmﬂimqﬁﬁﬁamﬁﬁ
aﬂﬁmq’ﬁﬁt?sﬂgﬁmﬁ%maﬁéﬂuﬁﬁm (3 150 w=at # Afm)

What do you understand by the term ‘good governance? How far recent
initiatives in terms of e-Governance steps taken by the State have helped the
beneficiaries? Discuss with suitable examples. (Answer in 150 words) 10

(b) Wﬂﬁmmﬁnﬁqqﬁﬁqmﬁm,mﬁmmm&mﬁﬁﬁw
2o ST A S @R 4 3 aEn s % e ¥ deiife ow dEte @ @ R
i T T & 6 el st s A % f w3 T W ws e sl wtel R
fdiva: AT ¥ AR GEE % R e vef % 3w § it A wwel F1 aoR qan
faa=m difsm) (I 150 w=a1 # )

Online methodology is being used for day-to-day meetings, institutional
approvals in the administration and for teaching and learning in education
sector to the extent telemedicine in the health sector is getting popular with the
approvals of the competent authority. No doubt, it has advantages and
disadvantages for both the beneficiaries and the system at large. Describe and
discuss the ethical issues involved in the use of online method particularly to
the vulnerable section of the society. (Answer in 150 words) 10
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5. (a) ﬂ@%mnﬁﬁﬁmaﬂzgﬁ%aﬁagxmhﬁﬁa%ﬁ%mmﬁ?ﬁﬁmﬁm
T @A We o } ok wriad A ¥ wht I ¥ 5 ame e aie ane ¥ Ree
TG W GG H S SR E@ B A AR MoF R, R gg 1w R v ok sm s
mﬁﬁmmﬁwmwmwméﬁﬁﬂéfﬁxﬁﬁmhﬂmgﬁwaﬁﬁw@
Ui Fifsm (3 150 =3t & Hifs)
Russia and Ukraine war has been going on for the last seven months. Different
countries have taken independent stands and actions keeping in view their
own national interests. We are all aware that war has its own impact on the
different aspects of society, including human tragedy. What are those ethical
issues that are crucial to be considered while launching the war and its
continuation so far? Illustrate with justification the ethical issues involved in
the given state of affair. (Answer in 150 words) 10

(b) Tr=fafea & & v W 30 wedl # dfyw fugoft fifin 2x5=10
Write short notes on the following in 30 words each :
(i) wifaenfae Mfeewan
Constitutional morality
(i) T&at =1 dod

Conflict of interest

(iii) | Sfam #§ wefE
Probity in public life

(iv) Tefafemm i Fhfeat
Challenges of digitalization

(v) Fda=atE
Devotion to duty

6. (@) werER-guF (fewa-sciien) weafm sl 1 weem siv @y TRfafE, T 3@ ik
FUeR A fd i ) aw Pk wnell, s s e s dm g i @R, Tt
TFAA 3R IefigT & ¥ § o 1 faw 3 R A9 yEER-gEE (eaa-=eam) i gean
% o aoeg e s ¥ e A ot B e e (3R 150 =31 & Hifv)
Whistle-blower, who reports corruption and illegal activities, wrongdoing and
misconduct to the concerned authorities, runs the risk of being exposed to
grave danger, physical harm and victimization by the vested interests, accused

persons and his team. What policy measures would you suggest to strengthen
protection mechanism to safeguard the whistle-blower?

(Answer in 150 words) 10
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(b) wEEEA g A oA et SR I FW A Fe &% 1 dveA g w1 B Y w0 A 9
m,wh@aﬁunﬁwﬁnmﬁsﬁaq-@%ﬁmmﬁmwﬁﬁdﬁlmw
%, #1 am UR § f6 wane wrmfee federd (Ho w@e R ) FiARZ SI1q A HATEwTF AT
@mﬁmﬁwawmﬁmmm%mmmom Ao AFEr B9
frveigomens wleu AT (IW 150 w=at § )

In contemporary world, corporate sector’s contribution in generating wealth
and employment is increasing. In doing so, they are bringing in unprecedented
onslaught on the climate, environmental sustainability and living conditions of
human beings. In this background, do you find that Corporate Social
Responsibility (CSR) is efficient and sufficient enough to fulfill the social roles
and responsibilities needed in the corporate world for which the CSR is
mandated? Critically examine. (Answer in 150 words) 10

@ve—B / SECTION—B

7. wvE Th Rk agug s w2 R fafee 3 smas (Rroom) % 9 # Fa o1| Al
mmwwawwmmmamﬁmﬁmﬁwmwm
ﬁmmlmﬁw,aﬁmﬁm%ﬁ?ﬂumﬁ@m@wmm,mmﬁm
@Eﬂ%maﬂé{mmﬁ%mmmmwwémmwmﬁﬁm
whaa @ el

ol o A o oiR SE g R W S e fRn e RO A $B e
gfom wefiifa w4 %1 gEE o | FE P (wrda @) g o e s -whan ¥ & 3@
< T SeE ¥ fo R o T oft| e 3R anaed fan b vw fediem wfe % T
TR T ¥ f e HAeE & o e gAY R FW A @ ¢ ol wee @ e s A @ v

aﬂaﬂﬁmmﬁmmﬁammlﬁﬁm%maﬁ#ﬂwmﬁm,aszh,mﬂ@
Sara 6 AR o F va § g 7 gen o e fedioE 91 FN U wehdl & Sl 3@ A TR
Nt B 93 gEd R

w sl wEm @ S I e A A e e T @ ) TR e AR siffem faer
wﬁﬁamlﬂaw-ﬁaaﬁmﬁﬁﬁmmmq@ﬂaﬁqﬂwﬁmm
aﬁnmlﬁrmaﬁﬁmmmﬂ@%%mmmwmﬁzmmmwmwh%
fore g, e o % forn Frafa fo o g0 AR 3R TF FA W I MR FR FHEE * o
IutEr B g

W{?ﬁw@ﬁaﬁﬁwﬁm%qﬁaéﬁﬁmmmmlmwﬁwmnm
w%aﬁaﬁmﬁ@m,@maﬁmﬁmm%,ﬁ%ﬁdaﬁﬁm%wﬁ
ﬁm%ﬁiﬁmaﬁm%lwmﬁmﬁmﬁﬁmwmﬁﬂ%m%
HeEw | WW g3 2

mm,gmﬁ%wwﬁmﬁmmﬁw,w—wmmﬁm
W%mﬁmﬁa@mm%aﬁﬁﬁam%qﬁ—ﬂﬁm%aﬂtwﬁuﬁmm
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a sqemyd § fgm R1 o A o f seh seficardt s sefieant B gen § dww 2, Rew
R 7 #, fed 3= A % 39 R o

QI T 3 7' ol o e 3w o Al s i shet § R ohe et Rifne
3T T 2 e # 3wl fifde F e wega wom) T T st B 9 6 v 6w
ﬁwﬁmﬁaﬁ#ﬂmﬁmmﬁmmlmm%mﬁswmﬁwﬁhﬁﬁaﬁ
fafiee soft wfegel ot ) ToTe whdl § ol deh W w T & A e SEeE A -weE
ST W HW wFR ¥ I A B B ar swh qun SR et e sha @ i A

A foege Wew o1) 98 wem iR mi i refi-geh sl o) 97 s e wd-gE @
| AR S whR A o s R, & e @ wwend gl e @ st sk 38 g
fferen wifret 01 ok Foeft A foeft i fordia wmeon ) wrn 3 % R geea fea 1w 31w
wfae ) Fa F dR e J 91| 9% A gz B F Frem B 90-R wen i
F fore wfoed Foft 1 S w0 § gum 9wl A e w smadfafEa o) w sy safE B ¥
4, 98 3@ veaa /Al F vg-fma f stw = @ o ok I @ o R am ¥ v A

(@) @ AR A Gefa A g8 W == $ifg

(b) 3T TS § W F fAU Iuey fawedt @1 sneeATRE wlau B

(c) 3T A & FH-w fawey wwm & for waffier svge @ sin w@i?
(I 250 w=3t # ifsm)

Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd,, a
reputed multinational company. But presently the company was passing through
the difficult times as the sales were continuously showing downward trend in the
last two quarters. His division, which hitherto had been a major revenue contributor
to the company’s financial health, was now desperately trying to procure some big
government order for them. But their best efforts did not yield any positive success
or breakthrough.

His was a professional company and his local bosses were under pressure from
their London-based HO to show some positive results. In the last performance
review meeting taken by the Executive Director (India Head), he was reprimanded
for his poor performance. He assured them that his division is working on a special
contract from the Ministry of Defence for a secret installation near Gwalior and
tender is being submitted shortly.,

He was under extreme pressure and he was deeply perturbed. What aggravated the
situation further was a warning from the top that if the deal is not clinched in favour
of the company, his division might have to be closed and he may have to quit his
lucrative job.
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There was another dimension which was causing him deep mental torture and
agony. This pertained to his personal precarious financial health. He was a single
earner in the family with two school-college going children and his old ailing mother.
The heavy expenditure on education and medical was causing a big strain to his
monthly pay packet. Regular EMI for housing loan taken from bank was
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was
sudden turn of events. His secretary informed that a gentleman—Subhash Verma
wanted to see him as he was interested in the position of Manager which was to be
filled in by him in the company. He further brought to his notice that his CV has
been received through the office of the Minister of Defence.

During interview of the candidate—Subhash Verma, he found him technically
sound, resourceful and experienced marketeer. He seemed to be well-conversant
with tendering procedures and having knack of follow-up and liaising in this regard.
Prabhat felt that he was better choice than the rest of the candidates who were
recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the bid
documents that the Unique Electronics Ltd. would be submitting the next day to the
Defence Ministry for their tender. He offered to hand over those documents subject
to his employment in the company on suitable terms and conditions. He made it
clear that in the process, the Sterling Electric Ltd. could outbid their rival company
and get the bid and hefty Defence Ministry order. He indicated that it will be
win-win situation for both—him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thrill. He was
uncomfortable and perspiring. If accepted, all his problems would vanish instantly
and he may be rewarded for securing the much awaited tender and thereby
boosting company’s sales and financial health. He was in a fix as to the future
course of action. He was wonder-struck at the guts of Subhash Verma in having
surreptitiously removing his own company papers and offering to the rival company
for a job. Being an experienced person, he was examining the pros and cons of the
proposal/situation and he asked him to come the next day.

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available to Prabhat in the above situation.

() Which of the above would be the most appropriate for Prabhat and why?
(Answer in 250 words) 20

CRNA-X-GSF/41 4 [ BT



8. ﬁmmﬁﬁaﬁmﬁaﬁﬂ%,ﬁmmﬁ%%m%ﬂmﬁnﬁﬁﬁmsﬁm
mmilmﬂﬁﬁmiﬁﬁ%mmwaﬁ%mﬁm%m%mwﬁw
mwélﬁﬁsﬁm:aﬁﬁﬁﬁw%mﬁmﬁmmﬁﬂﬂwﬁmﬁm%l
m%@ﬁmﬁﬁhm%mﬁmﬁgﬁsﬁwa@aﬁaﬁ%m,mﬁqﬁm@%w
ﬁmwm%mmm%ﬂﬁmﬁmmﬁﬁlﬁﬁmﬁmﬁﬁaﬁm
mﬁm@wﬁmﬁﬁn%mwﬁmﬁ%ﬁm@maﬁﬁﬁmﬁﬁmmﬁmﬁa
T Hm <hfEE v g S A el 3 gets T @ Thar ¥ 12 w3 =t @ gl
mlmﬁwmaﬁﬁ%wwﬁsm%m%wmﬁuﬁaﬁgah%aﬁ,mm
m,mmwmm@wmwﬁm%@ﬁmwﬁmmmma
ﬁwmmmmmm%mnﬁaﬁmmm,@m%mmﬁ
Hﬁaﬁﬁmﬁmmﬁﬁiméﬁmﬁ%ﬁmwﬁﬂ?ﬁﬁnﬁaﬁﬁmﬁmﬁaﬁ
Aftrfe 3 3R AR T R R wen T A 2 IR G R wEam e B AR 9w e
quﬁéﬂﬁ,ﬁﬁqmmﬁmﬁmﬁgﬁﬁﬁwmmﬁmm,
afch 37 P s & dareh srreh womfy @@ & v wmoh)

(a) Hrmadt T % e fwm & PRYE F w9 F A F 9w BA-2 Rwew g 87
(b) T B BA-W fawey FwEn Tifew v w67

(c) ¥ e 1 S geaiw i)

(d) W% g PE-H A gRund #7

fe) wSHIWMA mwﬁﬁﬁw%@ﬂﬁﬁm%%ﬁmﬁmmmaﬂw%ﬁ?
(W 250 w=3t & Hiferg)

Ramesh is State Civil Services Officer who got the opportunity of getting posted to
the capital of a border State after rendering 20 years of service. Ramesh’s mother
has recently been detected cancer and has been admitted in the leading cancer
hospital of the city. His two adolescent children have also got admission in one of
the best public schools of the town. After settling down in his appointment as
Director in the Home Department of the State, Ramesh got confidential report
through intelligence sources that illegal migrants are infiltrating in the State from
the neighbouring country. He decided to personally carry out surprise check of the
border posts along with his Home Department team. To his surprise, he caught
red-handed two families of 12 members infiltrated with the connivance of the
security personnel at the border posts. On further inquiry and investigation, it was
found that after the migrants from neighbouring country infiltrate, their
documentation like Aadhaar Card, Ration Card and Voter Card are also forged and
they are made to settle down in a particular area of the State. Ramesh prepared the
detailed and comprehensive report and submitted to the Additional Secretary of the
State. However, he has summoned by the Additional Home Secretary after a week
and was instructed to withdraw the report. The Additional Home Secretary informed
Ramesh that the report submitted by him has not been appreciated by the higher
authorities. He further cautioned him that if he fails to withdraw the confidential
report, he will not only be posted out from the prestigious appointment from the
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State capital but his further promotion which is due in near future will also get in
jeopardy.

fa) What are the options available to Ramesh as the Director of the Home
Department of the bordering State?

(b) What option should Ramesh adopt and why?
(c) Critically evaluate each of the options.
(d) What are the ethical dilemmas being faced by Ramesh?

(e) What policy measures would you suggest to combat the menace of infiltration
of illegal migrants from the neighbouring country?

(Answer in 250 words) 20

. TN AEEE X 99 A F R0 F I i g dgen s e % g e wefedi &
@ T Ry o R R T, $9 e a9 sttt ofr teemstt 6 e @ wwfaa T %
daradt Rt # Teer-waR e o wafd o) g @ 3§ awfa R § e g ok afR w@e de |
@ @R F I F o ge A a@ fea @) A A % w seEs e d, IR @ A W S
£ AR W@ TR A W TF T IE 39 7F B WA ) BRm h A 7F Tew 3 giem
SAFEd F Faa fm, el seh 0% w @ da D 1 v T wF AR T @ IR A wh @
gfer X wem ga did (Tho Ao o) 79 ) A e FF 7dR 7 W § i Fhadl gt
78 8| arir, S wg@ o Ho A F WY FW R W@ WSl THER A, T TA: TOA A AW A
& $ | 7§ € S F) i S, TeR-a Wit sk s st @ st #®
aEear el 3ER g Gl Rl R 6 3k Ao dio A9 F o We Fo & WA I F| IEA
s e fal # we gfem ol Rufde siftefat qon TeRel & smefiale § FW FE A TR
itk A gf Tasie w1 geran R Wi § i o w8 ok T afer v faees 2 S
TEriE ¥ dge w0 7AW §) o fi 3@ F ar Ho wWe de I i R weme 4 6 @
wWRfE ffem F mem § o F gl w6 w1 fEr g /) ER g e s e
fauws 3 Faa Ao dte A7 F Wi F fvden A a6 T ¥ A ¥9a F W 20 vl F
feedar +ft #1 Ho Wo Fo A IEE A M wa 6 PR T7 St Ro 3R dw R, @ FE R A
T dimr ¥ fg Ao de e @ 3ur forg M 10 @M@ TR F WR AW F @@ IR AW A
qaEfd 3R 99 § "Qa0 F1 AE W@ S|

(@ 38 Rl & fged ¥ fog s & o Fn fasey I9eey 87

(b) s T fufea R T R faer w1 aeeTe geai /adan fif)

(c) o w3 Ao gfamstt &1 wom w0 93 @ 7

(d) R w1 aa § 6 e % v fRe fasen A s wad 3w A i =i

(e) 37w uftgea i, aa ¥A el # & gferm aiftreft & forg frm wrm & wftiegor <1 gama &0
& TeR-EA | Ay fefafiat wafaw €7

(3W 250 W=zt & 4
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10.

The Supreme Court has banned mining in the Aravalli Hills to stop degradation of
the forest cover and to maintain ecological balance. However, the stone mining was
still prevalent in the border district of the affected State with connivance of certain
corrupt forest officials and politicians. Young and dynamic SP who was recently
posted in the affected district promised to himself to stop this menace. In one of his
surprise checks with his team, he found loaded truck with stone trying to escape
the mining area. He tried to stop the truck but the truck driver overrun the police
officer, killing him on the spot and thereafter managed to flee. Police filed FIR but no
breakthrough was achieved in the case for almost three months. Ashok who was the
Investigative Journalist working with leading TV channel, suo moto started
investigating the case. Within one month, Ashok got breakthrough by interacting
with local people, stone mining mafia and government officials. He prepared his
investigative story and presented to the CMD of the TV channel. He exposed in his
investigative report the complete nexus of stone mafia working with blessing of
corrupt police and civil officials and politicians. The politician who was involved in
the mafia was no one else but local MLA who was considered to be very close to the
Chief Minister. After going through the investigative report, the CMD advised Ashok
to drop the idea of making the story public through electronic media. He informed
that the local MLA was not only the relative of the owner of the TV channel but also
had unofficially 20 percent share in the channel. The CMD further informed Ashok
that his further promotion and hike in pay will be taken care of in addition the soft
loan of ¥ 10 lakhs which he has taken from the TV channel for his son’s chronic
disease will be suitably adjusted if he hands over the investigative report to him.

(a) What are the options available with Ashok to cope up with the situation?
(b) Critically evaluate/examine each of the options identified by Ashok.
() What are the ethical dilemmas being faced by Ashok?

(d) Which of the options, do you think, would be the most appropriate for Ashok to
adopt and why?

fe) In the above scenario, what type of training would you suggest for police
officers posted to such districts where stone mining illegal activities are

rampant?
(Answer in 250 words)

A TE TR T ufafa SRm | W dfo wo R @ AfF #ifae-19 A I9F 5@ F Fw
Fow ez Td e w1 wR, 9ga A an ffea sin mareer wfea sga @l wfend whened
f FEer F 9., 39 T ol S e § HHd o § gee @) ws 9 - €, S onfia
3R T WY ® @ §) A oft g @ A ' wreld el g el i R s Ffleo s &
frge forn o, S sifom SR A WS [ F fow AR R TR ©F ¥ #, A9 39 HW
=gl aie A dran i wauA g e weta i woe it )| e few 9fe we @ oo 9w °
=81 FUER @ ? AR 7@ 9@ 09 iR @ 3w B Fafa 0 1 o een B omn @) e,
T * fow v o<t @y F F Flew 7@ 50 T @OE A F SR SFEHR e m@ i
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I O R w0 o) i wEem 3 s R 6 aie aem F f qate @ A Al f sm R
A ¥ UF I H §Y F AR WY G PEA F 3@ A A FH F wE F awn) e, i
wEuA Y AW F B e A W FRE B TR-3T F h wee @ i T 981 JHEE Fe
T8 W G| T FATE W F Arh) FEEl A TE AN P ToR-3T A gL gla wwnar =y
aii ae AR ¥ o @9 A A ¥ 4 e TR @ dm i F w9E § @ g A e A
SR R TR ¥ R oft e 2 4 S R, @ Fh Aoy s wfow B wmn @M qen @9 w9 A
el s B | Tt s i weuA g o ware A T R AR o @ A Al @
A FEh FB SRR FON T EET 2 GQ AR Fa B WW FA A G T Ff

(@ @ T wd ¥ dga, Friew o % wem ¥ w0 F owd forg FR-F fasew 9oy 77
(b) TF T GEG TedT e F WIS oA Hi |

(c) 9 PH-|1 fpeq s i w=iv

(d) @ e A gawst w1 | w27

(e) Fritgm g g Io 7§ Rl A R F 0 wform & w17
(IR 250 w=a1 # #ifvm)

You have done MBA from a reputed institution three years back but could not get
campus placement due to COVID-19 generated recession. However, after a lot of
persuasion and series of competitive tests including written and interview, you
managed to get a job in a leading shoe company. You have aged parents who are
dependent and staying with you. You also recently got married after getting this
decent job. You were allotted the Inspection Section which is responsible for
clearing the final product. In first one year, you learnt your job well and was
appreciated for your performance by the management. The company is doing good
business for last five years in domestic market and this year it is decided even to
export to Europe and Gulf countries. However, one large consignment to Europe
was rejected by their Inspecting Team due to certain poor quality and was sent
back. The top management ordered that ibid consignment to be cleared for the
domestic market. As a part of Inspecting Team, you observed the glaring poor
quality and brought to the knowledge of the Team Commander. However, the top
management advised all the members of the team to overlook these defects as the
management cannot bear such a huge loss. Rest of the team members except you
promptly signed and cleared the consignment for domestic market, overlooking
glaring defects. You again brought to the knowledge of the Team Commander that
such consignment, if cleared even for domestic market, will tarnish the image and
reputation of the company and will be counter-productive in the long run. However,
you were further advised by the top management that if you do not clear the
consignment, the company will not hesitate to terminate your services citing certain
innocuous reasons.
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11.

(a) Under the given conditions, what are the options available to you as a member
of the Inspecting Team?

(b) Critically evaluate each of the options listed by you.
(c/) What option would you adopt and why?
(d) What are the ethical dilemmas being faced by you?

(e) What can be the consequences of overlooking the observations raised by the
Inspecting Team?
(Answer in 250 words)

THY TF R % TRae favm & 99w YT & 98 W Fa 3| Ih! Awd Wema & T el & 9
% 3% TR yfEed favm ¥ fgaw i s B @@ w1 Fm 99 T o) TR gfEea e F
% G4 g, 99 Fad G99 S W AR T TF A1ed H GHAES F e W TS H AWEAT AR
i fofa ¥ fow smn e

I 3@ o ga I 99 §E 528 Ja Wl 91, S R % 3R fig-wrg areft el W swd
oft1 g3 4 o T 3 0 IRR % U TH AU 3@ F =it g TE 1 W FR N a9 fi cwm A &
TIEET B T ga 5o TR 7)o wR 9w F A9 Fwa-gh gg oAt 6 % i diel A g i
=% 3 30 uE AN | aga-8 Teii 92 @ e ol IR wa e R R R Al awera
7€ fireft | snfawer @ 21 g @ T B T 3R 9ga G 9 WA N IE I F I A S
TN TeE A I1es A 36 a8 i R 38 = 7d s g 998 W F e i Ff e gE ft
Al T &7 % ar 9g dva T 3R 3@ gE 3 A ) gen i g e & gfom W% wowge
3 wom g RO 29 o & 7E) gferd it # |em s T faae i yesta 5w 9w A A o @i
I Wi fem i o) 3% " ade g8 oo

TR uREed s yayE ga aies & TRaR @ B8 Afdih gIrEst J@ o1 | fGER W @ 81 TR
uftaEd faum weeE % YW o R-weyfogl @3 @ ufEr aga @fiE, sem iR sidfaa ) ga
9 9Te® $ 30 52 99 off, 36F iEr § uel R wa-wew SR g 3 9t ) 9 ufEr @
ATl HHM G o1 | TR 9iEe faum gk gfEa 3 @ ame #1383 @ 6 ¥ FE sgga
whafsran 7d fireht, @ 307 Tea@ W S F1 Swen frn gfmm 6 a9t Jeh o) veh, = F
T 916 31 I i e S aren qu Afafes gerrasn 3R gad, 9RER & uh e ® GaR fem
sl 10 fel @ geam s @ R wfedm @ e B

(@) IEw fufa & Fed & o wFw % v F9-8 fagen ey &7
(b) THW g Tafea fore v R fwen #1 wEEiEATORE gl fifg)
(c) A wH-H A gfRund &, K wha = g w0 v @ 7

(d) 9w feufa # @+ F fag v 7= FEad :307
(IW 250 w51 | Aifs)
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Rakesh was working as Joint Commissioner in Transport Department of a city. As a
part of his job profile, among others, he was entrusted with the task of overseeing
the control and functioning of City Transport Department. A case of strike by the
drivers’ union of City Transport Department over the issue of compensation to a
driver who died on duty while driving the bus came up before him for decision in the
matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed
through busy and congested roads of the city. It so happened that near an
intersection on the way, there was an accident involving the bus and a car driven by
a middle-aged man. It was found that there was altercation between the driver and
the car driver. Heated arguments between them led to fight and the driver gave him
a blow. Lot of passerbys had gathered and tried to intervene but without success.
Eventually, both of them were badly injured and profusely bleeding and were taken
to the nearby hospital. The driver succumbed to the injuries and could not be
saved. The middle-aged driver’s condition was also critical but after a day, he
recovered and was discharged. Police had immediately come at the spot of accident
and FIR was registered. Police investigation revealed that the quarrel in question
was started by the bus driver and he had resorted to physical violence. There was
exchange of blows between them.

The City Transport Department management is considering of not giving any extra
compensation to the driver’s (deceased) family. The family is very aggrieved,
depressed and agitated against the discriminatory and non-sympathetic approach
of the City Transport Department management. The bus driver (deceased) was 52
years of age, was survived by his wife and two school-college going daughters. He
was the sole earner of the family. The City Transport Department workers’ union
took up this case and when found no favourable response from the management,
decided to go on strike. The union’s demand was two-fold. First was full extra
compensation as given to other drivers who died on duty and secondly employment
to one family member. The strike has continued for 10 days and the deadlock
remains.

(a) What are the options available to Rakesh to meet the above situation?
(b) Critically examine each of the options identified by Rakesh.
(c) What are the ethical dilemmas being faced by Rakesh?

(d) What course of action would Rakesh adopt to diffuse the above situation?
(Answer in 250 words) 20

12. R i wqur e & & smgum w1 o st fge fen st @ @ifs se g |
3R EH Il B e € 6| 30 A F 9w § vy o nem v A R st @ 1 g
oft| ! G Sl 6 A IEm I vEr SR R AR gE W ¥ sl s g
& T el SR w- #) el sEmf 3 s o afeiseet w simn e R
2 S @ A A i v Sfifim it B wm ww @ Al wed §) e saer § wE A
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st 3FEal A, s@ o ge woft sl o gE §) W@ A wriE | R @R W
TS F WHAT BT 92 @ e

72 gt 6 7 fF sfuw sem wfely sEEEE #1 IEE W R A1 AR T wEiEi st
THII-0 e 0 3R weEm At ¥ T A % g wft shenfe el ¥ fo Aifew s =
1\ greilth, SiefE T % wF A, o sl il SR T THais! F O A 8 3T
FHEaE F Brg wfafE F Am FE 9| Ak gfa HE it ST A SR A e
% 3E0 G B ooh FRAd @ il g B aened # s @ seh iR W
YRRy SR % HR0 I e srgiie o aiffiaa @ sl w5 sem-mfe 3 @
el % WY ITH T TR wEdta e e we weard I A we e H#ih a8 3
Ao TPl e H % foan weeg Fuh o wrh fadf wft qun arem A 39 Sl f FH F FR
B S & 6 3ed wergdl of Imiremalt Y Rl S @it wfes E@a A oft SR e @ A
A ¥ faers R S R vF ay s S 3 untrat few o) T, e s
5 geEhidl & g firen RFER s war A 5 s walaeia sgwen #1 gl #@ F foag
Tadd 9 @ W F @ g @ A o see gud fEn ol 3R geeer sl
dehlel &g A i /P 99 A

(@) wem feufa A oo og FA-9 fawe Ivee &7
(b) Th g gEg R Ty el w1 snerERTeTE ghan Hifse)
(c) wEEwiE sETeR gRkE w3 % fag s R ver f ety w1 gaa @

(d) w et #= IR w0 § o B e gRmsdt @ wmm wen e
(IW 250 w1 | difvg)

You are appointed as an officer heading the section in Environment Pollution
Control Board to ensure compliance and its follow-up. In that region, there were
large number of small and medium industries which had been granted clearance.
You learnt that these industries provide employment to many migrant workers.
Most of the industrial units have got environmental clearance certificate in their
possession. The environmental clearance seeks to curb industries and projects that
supposedly hamper environment and living species in the region. But in practice,
most of these units remain to be polluting units in several ways like air, water and
soil pollution. As such, local people encountered persistent health problems.

It was confirmed that majority of the industries were violating environmental
compliance. You issued notice to all the industrial units to apply for fresh
environmental clearance certificate from the competent authority. However, your
action met with hostile response from a section of the industrial units, other vested
interest persons and a section of the local politicians. The workers also became very
hostile to you as they felt that your action would lead to the closure of these
industrial units, and the resultant unemployment will lead to insecurity and
uncertainty in their livelihood. Many owners of the industries approached you with
the plea that you should not initiate harsh action as it would compel them to close
their units, and cause huge financial loss, shortage of their products in the market.
These would obviously add to the sufferings of the labourers and the consumers
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alike. The labour union also sent you representation requesting against the closure
of the units. You simultaneously started receiving threats from unknown corners.
You however received supports from some of your colleagues, who advised you to
act freely to ensure environmental compliance. Local NGOs also came to your
support and they demanded the closure of the polluting units immediately.

(a) What are the options available to you under the given situation?
(b) Critically examine the options listed by you.

(c) What type of mechanism would you suggest to ensure environmental
compliance?

(d) What are the ethical dilemmas you faced in exercising your option?
(Answer in 250 words) 20
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There are TWELVE questions divided in two Sections and printed both in HINDI and
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All questions are compulsory.
The number of marks carried by a question/part is indicated against it.
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WUve—A / SECTION—A

1. (a) 39t Mo wgoil N ve=m D, (F R ® @F d9F F FE-feaes F1 smwad

o1 a1 g1 A ¥ % guEw w1 ANfvw fig Ffm) (IW 150 =3t # €ifsm)
Identify five ethical traits on which one can plot the performance of a civil
servant. Justify their inclusion in the matrix. (Answer in 150 words)

(b) ¥ 7@ AURYA Tedt H TEEH A, N T I @S FaE TN F A eI @1
Jga # -Aw qaEr F Fanw & a3k @A = avk A

(3| 150 w51 | €ifvm)

Identify ten essential values that are needed to be an effective public servant.

Describe the ways and means to prevent non-ethical behaviour in the public
servants. (Answer in 150 words)

2. (o) HuT fofg o ¥ foe few (Fge) ¥ fewda ¥n F w0 & Rfea fefdl 1 gwE
TEE 1 qE ¥ Y SEEWT F WY ACSATF GeAFA g (IR 150 vEI F D)
Impact of digital technology as reliable source of input for rational decision

making is a debatable issue. Critically evaluate with suitable example.
(Answer in 150 words)

(b) Aew AW W THYR T G TF A AR H FEET F FH kel T4
qiEdeiera iR 3= #0 i WAHEal Fi ot SavEsEa Bl 8| 3Ugw e diea faaEm
Hifsm) (IW 150 =1 # €ifs)

Besides domain knowledge, a public official needs innovativeness and
creativity of a high order as well, while resolving ethical dilemmas. Discuss
with suitable example. (Answer in 150 words)

3. Prafifes 3 ¥ 3% 3¢ #1 A9e FER ¥ 7 Afwm '7

What does each of the following quotations mean to you?

(@ “v% FE H A A Teel 39 YS! FIAEdl ¥ T wgd g1 S ggled § 9 €@ w-wa
YHE H @ | —@rHl fadwee (3W 150 =3t # <ifer)

“Every work has got to pass through hundreds of difficulties before succeeding.
Those that persevere will see the light, sooner or later.” —Swami Vivekananda
(Answer in 150 words)

(b) “‘E% wTEd g # ae 9 i WH T R Wb o 7 foh oW o1 st wrife e i o ed |

—3eTg Al

(W 150 w=i # i)

“We can never obtain peace in the outer world until and unless we obtain
peace within ourselves.” —Dalai Lama (Answer in 150 words)
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(c)

(a)

(b)

(@)

(b)

(@)

(b)

“gre fadn % fomn a1 B ad 9 R0 w oh-gm B wa § ok A o @
Hi@ o 78 & " fog 3o € o R1 —ofw oheew (I 150 w3t & dfvm)
“Life doesn’t make any sense without interdependence. We need each other,

and the sooner we learn that, it is better for us all.” —Erik Erikson
(Answer in 150 words)

gl o wewgl wew R, N W ¥ o d fRw (FgR) = owwm a2 A e
A #1 ffwm ¥ R, |t @ O 95 F 0y omws ¥ (IW 150 = # Afng)

Attitude is an important component that goes as input in the development of
human being. How to build a suitable attitude needed for a public servant?
(Answer in 150 words)

mﬁﬁmm#ﬁﬁm,ﬁmﬁmaﬁ?ﬁmm%,%mﬁmﬁmmwgﬁ
AU F Hhe i fUfd ¥ 90 1§ gemar =t 7 e e i)
(IW 150 wr=at #§ i)

In case of crisis of conscience does emotional intelligence help to overcome the
same without compromising the ethical or moral stand that you are likely to
follow? Critically examine. (Answer in 150 words)

“wronfE i 3@ 2 # aw TE chern s iRy SRl 3R Iafie st AHavERt ¥ g
1 A FH GSM|” G T AR AHAE B F @ w A Bt T F g AR
HAM F Ig & wedl | 3@ FUA w1 whem i (IW 150 w=3t & i)
“Refugees should not be turned back to the country where they would face

persecution or human right violation.” Examine the statement with reference
to ethical dimension being violated by the nation claiming to be democratic

with open society. (Answer in 150 words)
F HEA Wb Hah a1 F fore Froag ofR Ae-vagordt a4 s o wEn e e ge
Hfga == fifem (IW 150 wi=7t & ifom)

Should impartial and being non-partisan be considered as indispensable
qualities to make a successful civil servant? Discuss with illustrations.
(Answer in 150 words)

raTferFl Hfed eSS d1 F T AT d P, sEeRd o A s gitfim %
I o w@aa 3R | AW e 9 T TS B WRER gHEse|
(S| 150 w=st # €if¥g)

An independent and empowered social audit mechanism is an absolute must
in every sphere of public service, including judiciary, to ensure performance,
accountability and ethical conduct. Elaborate. (Answer in 150 words)

“geaE T g R, S AT ) W Sl #1739 gEid |fed iy fag $ifg)
(IW 150 vt # <ifsm)

“Integrity is a value that empowers the human being.” Justify with suitable
illustration. (Answer in 150 words)

10

10

10

10

10

10
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@ues—B / SECTION—B

7. G TF qa1 % da9% ¢ a1 HEHal, SHEER], HHGU 1 Gl 3T gaE wml % fou s W
g ot ufamr | 3R WiEEd F @ U IS AfEfEl A W uF aga § gl v daesia
FEMR H BTEA % T g o) 3 213y 91 @ ¥ T e anfeard-age e § S e
T | T UE W, AFEEE 9 A A6 I B g | S IUH] HIEl FNR § 991 S W@ 911 R
Y A1 G kA1, T Fwdist i snfear sgafedl % wedm § &m o @ a1 S 9o §
gitar e enfeafegt it fiad 2@ wa A g R B0 AR wmeE R oT@Ed A

giet 3w o9 i Fetam fted 89 % a0 Sl weheRa TeEme SR Wik % g FRw o
Hiew G % MW ¥ AT T 6 dR-ael B A IHS o1 | IBae FA W I8 g R 3EE
A FEiaE F FB FHARE H 3 el 2 iR 3T 6 qig °9iE asE e ot
= fomn ) gie 7 % oo #d FHan gE f R T a6 W H H AEETE F Ay
HeTeH W BN WAl IE H R qitk se T w6ifE Tee aga siftetEl 3 3 fee 3 93
e 7€l 3B ¥| FETad F Fo wHfEl A S wiyd AR R wfen % wa A, I gua B e
vt 3@ for@ 3wk F 3y a6 @ G9OE B A% B F U gg Twfoud B e 3R
QUi gfd & @l 2l

AT TrgaTqel B T 3R STl g Y& fan) snfeard agae SR miftemn 3 3w iR wiom
e B guehl 3 3E e sud wher (v R g ) w1 fen B s @ o, 9 R
gt A § 9 fre@ 6 3wt it A e, d9om SR G @ @ o9 39 e A A
iR ®9 uww W o @ o agac I6F FEiod § e R I6EH BN ARA 3R §7 F f
urhl € @it ww 6 g we Sa% g afieEl @ srem B (m ad o iR g
Attt i g = @ T o))

(@) %@ f&fa | dven § gha F foag sueey fafim fawedt 6t veam fifsm)
(b) 9% R Geteg fawedl &1 ATereATES qediha i

() % fam A I § A FH-w foFen giia F fog 9e@ 39gw 2em siR =7
(IW 250 W==1 ¥ €ifore)

Sunil is a young civil servant and has a reputation for his competence, integrity,
dedication and relentness pursuit of difficult and onerous jobs. Considering his
profile, he was picked up by his bosses to handle a very challenging and sensitive
assignment. He was posted in a tribal dominated district notorious for illegal sand
mining. Excavating sand from river belt and transporting through trucks and selling
them in black market was rampant. This illegal sand mining mafia was operating
with the support of local functionaries and tribal musclemen who in turn were
bribing selected poor tribals and had kept the tribals under fear and intimidation.

Sunil being a sharp and energetic officer immediately grasped the ground realities
and the modus operandi followed by the mafia through their devious and dubious
mechanism. On making inquiries, he gathered that some of their own office
employees are in hand and glove with them and have developed close unholy nexus.
Sunil initiated stringent action against them and started conducting raids on their
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illegal operations of movement of trucks filled with sand. The mafia got rattled as
not many officers in the past had taken such strong steps against the mafia. Some
of the office employees who were allegedly close to mafia informed them that the
officer is determined to clean up the mafia’s illegal sand mining operations in that
district and may cause them irrepairable damage.

The mafia turned hostile and launched counter-offensive. The tribal musclemen and
mafia started threatening him with dire consequences. His family (wife and old
mother) were stalked and were under virtual surveillance and thus causing mental
torture, agony and stress to all of them. The matter assumed serious proportions
when a muscleman came to his office and threatened him to stop raids, etc.,
otherwise, his fate will not be different than some of his predecessors (ten years
back one officer was killed by the mafia).

(a) 1dentify the different options available to Sunil in attending to this situation.
(b) Critically evaluate each of the options listed by you.

(c) Which of the above, do you think, would be the most appropriate for Sunil to
adopt and why?

(Answer in 250 words) 20

8. M T AeAia Y # ol Fies & 39-yameEe #) vumed o @ § Jatee g ok w@w
3% gfoeened 1 dem F @ R TR oft A S ® B v s yueee F w9 e #
w1 § | 7 < i wlan % dnm Rl ¥ o sewem X 3 ont # safa a1 swEm
A g T vFS o | Few #1 o aRe e Afee w9 Y W oE ®) Te S8 3§ 5 =
T 91| I A8 ARG FeoH 1 el ft 7 S o9 0 A T o W TR 5 ¥ 91, 5
FiAs F1 FA9H wfaida afeem 3 g6 w0 g @ oo gEn e @ e seEr &
@ o1, o ik s ¥ forg siftepan v am foan o) o1l g gutrgel v % o & gia vEee
@ gfua a1 e 3 oo frd off Fa W seeR F wy @ R A T w0 F R e 3R
T e 7 36 92 & 7 Faa Fow 6 3fy @ua i afew wenar sl e o e ¥ s
% fore wga weepl =t #) o) 97 of W R oo B wyREE % w9 o am
T IR F WA G F o B B G e PR F 21 36 N S v st
A gfva o 7% o 99 F 39 9o 1@ 9o | wite aRe srema ot o6t % feams F69 F e
% o Ty yeei R @ ¥ ol AR F Raw wea witar A ot w @ §)

() T8 AEA ¥ wafva A g W ==t fifvg)

(b) I-FUARTE F T H AH UH ey fapedl F e w9 @ whew $ifvm)
FA-71 fawey sEmdh i =it
: (W 250 wr=3t & difvre)

You are Vice Principal of a degree college in one of the middle-class towns. Principal
has recently retired and management is looking for his replacement. There are also
feelers that the management may promote you as Principal. In the meantime,
during annual examination the flying squad which came from the university caught
two students red-handed involving in unfair means. A senior lecturer of the college
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was personally helping these students in this act. This senior lecturer also happens
to be close to the management. One of the students was son of a local politician who
was responsible in getting college affiliated to the present reputed university. The
second student was son of a local businessman who has donated maximum funds
for running of the college. You immediately informed the management regarding
this unfortunate incident. The management told you to resolve the issue with flying
squad at any cost. They further said that such incident will not only tarnish the
image of the college but also the politician and businessman are very important
personalities for the functioning of the college. You were also given hint that your
further promotion to Principal depends on your capability in resolving this issue
with flying squad. In the meantime, you were intimated by your administrative
officer that certain members of the student union are protesting outside the college
gate against the senior lecturer and the students involved in this incident and
demanding strict action against defaulters.

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available with you as Vice Principal. What option
will you adopt and why?
(Answer in 250 words)

. frdt Tea-fad ) T § T $ ofie B w0 w0 g o tfoeee wieEr w1 fRuio fen s
1 31 SR YR A 3R SEE F IR R AR 39 wfiida qResen ¥ oo yEes $ w9
0 T ¥ e @ ael # oREe # 0 S i wE-w 30 4, 2021 R Fifh @ IR
e g e 2021 ¥ TR FTE F A A g A ve ¥ Fle ow g shes Fhew
FW T, GEA: TUE GO F TR ¥ S0 RieeE HIER % T TR § T S1d-H W @
o) ST qia g v R g e st s @ m e R s g ar smee fo
o1 5 TRAE FER ¥ FH-3-F0 @7 971 $ de R I gatmi fen s R 1 9y a8 whEn
qflleT  F9-3-F0 91 A °: 7R A 30 = I g e sfea 3 Fhew 2@ F e #)
70 AR W PR W R 5 98 @ od-d@ Tm 2 A fed oft T ¥ g i gwa ofj e
gyt 7€ Fof | IE o Priter Ta % A Y IFRE! F I TR Al T % Wiy i Sl
@ w1 ARy R e s gia fen B wh B 30 T aea @ it 3 el SR @
JquTe et § g i Hion B9 A IR a9 §1 78 ft gfva fen 6 3w ol 1
freer & ol 3 =Y £ 5 97 W viEe B Qo R e s s oft fen T afafes g
AR % w9 § g A h wEEly dEed % femda ¥ quft s gea @ wew R
e FMER F T § SA-@ W gu B gmar R sharea ® sfge wwE swerit o gt
wferde HMER A TwHa T FA 9gd GaAS |

(@ @ v ¥ qed TREeH YEuE b &9 F A0H W wH-4 ey Ivwe ¥
(b) A - Ww ghad &, Feew fesm Eus qom R @ R7

(c) UREN YauE g AEAl I SR AT sEaiE ghieat w0 € ol 31 hfe @ or T %
o sweh wiafsen =0 7 i

(d) Triem T@ T I T A AR & oRom w1 R wwa &7
(I 250 vt # i)
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An elevated corridor is being constructed to reduce traffic congestion in the capital
of a particular state. You have been selected as project manager of this prestigious
project on your professional competence and experience. The deadline is to
complete the project in next two years by 30 June, 2021, since this project is to be
inaugurated by the Chief Minister before the elections are announced in the second
week of July 2021. While carrying out the surprise inspection by inspecting team, a
minor crack was noticed in one of the piers of the elevated corridor possibly due to
poor material used. You immediately informed the chief engineer and stopped
further work. It was assessed by you that minimum three piers of the elevated
corridor have to be demolished and reconstructed. But this process will delay the
project minimum by four to six months. But the chief engineer overruled the
observation of inspecting team on the ground that it was a minor crack which will
not in any way impact the strength and durability of the bridge. He ordered you to
overlook the observation of inspecting team and continue working with same speed
and tempo. He informed you that the minister does not want any delay as he wants
the Chief Minister to inaugurate the elevated corridor before the elections are
declared. Also informed you that the contractor is far relative of the minister and he
wants him to finish the project. He also gave you hint that your further promotion
as additional chief engineer is under consideration with the ministry. However, you
strongly felt that the minor crack in the pier of the elevated corridor will adversely
affect the health and life of the bridge and therefore it will be very dangerous not to
repair the elevated corridor.

(@) Under the given conditions, what are the options available to you as a project
manager?

(b)) What are the ethical dilemmas being faced by the project manager?

(c) What are the professional challenges likely to be faced by the project manager
and his response to overcome such challenges?

(d What can be the consequences of overlooking the observation raised by the
inspecting team?
(Answer in 250 words) 20

10. FREEE A (Ffe-19) TEET F0 A fafm 3§ Seh ) 8w, 2020 T TRG F B F
56342 Ui FA WM AT | wra H, R sween 1035 fafeem @ s R, sEEen 3
FRAEEE ¥ g F B w0 3 S o o) 3@ v @ feed & fag = wrfet s
A off| R ¥ @R o TRER FE T 3 39 TH F aR § s ger 3 Fifae-19
¥ van 9 Bt 0 ¥ fre ot savws Ftardal £ WRa SR 3 aEW F g0 B FH A b
iy R 3w § 55 et w1 wteer aw B e s Fes § fo-die- e it i
¥ Yofvs ol% o o) ¢ RAEl sifee die Al @ mn

WA T8 W % WYl ST g T ¥ Ry A o wiifs wea wenem, o i Y e #
YavE w0 % Ry ghard @R & w1 F o ghst A i R @ Fed 3 oE @ @, 9,
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vl 1w fy o et A 7 sem i gut @ epivonta’ 2Rt W of 7@ S st |
foret, srafiem fieler, wgely, A -FHe R eE i FH ged wEEyl vee )

m@waqﬁaﬁmmﬁmﬁm%mm&a@mﬁwﬁmm
o o srware # wlisi #1 RA-ua -5 @ @A °@n

(@) T T A I gU % T sl wEmeE A ¥ ol wanem aw g R difte ¥, s
Fertie 3R -t el A A A e w0 e ¥ R s weee sk
aitferea @ 87

(b) 3R Iy Fsht sevara R, @ W@ o shfaw oiv il dm @ da @ T adsRe
HEAT H?
(IW 250 w2 # difory)

The coronavirus disease (COVID-19) pandemic has quickly spread to various
countries. As on May 8th, 2020, in India 56342 positive cases of corona had been
reported. India with a population of more than 1:35 billion had difficulty in
controlling the transmission of coronavirus among its population. Multiple
strategies became necessary to handle this outbreak. The Ministry of Health and
Family Welfare of India raised awareness about this outbreak and to take all
necessary actions to control the spread of COVID-19. Indian Government
implemented a 55-day lockdown throughout the country to reduce the transmission
of the virus. Schools and colleges had shifted to alternative mode of teaching-
learning-evaluation and certification. Online mode became popular during these
days.

India was not prepared for a sudden onslaught of such a crisis due to limited
infrastructure in terms of human resource, money and other facilities needed for
taking care of this situation. This disease did not spare anybody irrespective of
caste, creed, religion on the one hand and ‘have and have not’ on the other.
Deficiencies in hospital beds, oxygen cylinders, ambulances, hospital staff and
crematorium were the most crucial aspects.

You are a hospital administrator in a public hospital at the time when coronavirus
had attacked large number of people and patients were pouring into hospital day in
and day out.

(@) What are your criteria and justification for putting your clinical and
non-clinical staff to attend to the patients knowing fully well that it is highly
infectious disease and resources and infrastructure are limited?

(b) If yours is a private hospital, whether your justification and decision would
remain same as that of a public hospital?
(Answer in 250 words) 20

11. wrd A @ o wiifda @@ SR i 3 simivin 9 F R m sar SR B sk
SEaYF SIS W FA F T Iqh afa gE W R Fwh Y 5@ et A g 6 sk =
w5 i o 76 9= @ 7 Iee R JudEet ¥ fag amm weA e oI e @ ¥ @
I R ST | TEFAR, FAHI 4 {0 IATe 1 R, wam TR g0 SR = 3iv 3ame
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12.

F YRA TR § o= B S 3 T F 9y aer # ot e B ggrn v e
S T W gats @ afia R e, S ga gr fe g agfeeE T (tew &) &
The & wrn w0 5 wam it A g EEREd | e IR F we 'OW 99 9 @) AW A
sta § g oft van = 7 @ S 7 Faet W@ IaEl F 99 @ oo 2w F @R gEan B A
R 3 afer srliFa Fafa 3ae ) of e T § 99 @ o) @ v 3 @@ S 6 ovfaen o
ANEEEHAT W Ffohe WHE STe|

(a) e A ¥ fo Fuffa @@ qeE w1 g w0 iR srdipa fafa s e e A
AN ¥ T @@ Fuh ¥ Raars agw W g A w0 FiarE B Feq w87

(b) T F T FQ N AR @ g viam F awm an F e @ F S o e e
YT 87

() e #§ Rk A gfawm f sfw i
(3 250 vl A difsY)

A reputed food product company based in India developed a food product for the
international market and started exporting the same after getting necessary
approvals. The company announced this achievement and also indicated that soon
the product will be made available for the domestic consumers with almost same
quality and health benefits. Accordingly, the company got its product approved by
the domestic competent authority and launched the product in Indian market. The
company could increase its market share over a period of time and earned
substantial profit both domestically and internationally. However, the random
sample test conducted by inspecting team found the product being sold
domestically in variance with the approval obtained from the competent authority.
On further investigation, it was also discovered that the food company was not only
selling products which were not meeting the health standard of the country but also
selling the rejected export products in the domestic market. This episode adversely
affected the reputation and profitability of the food company.

(a) What action do you visualize should be taken by the competent authority
against the food company for violating the laid down domestic food standard
and selling rejected export products in domestic market?

(b)) What course of action is available with the food company to resolve the crisis
and bring back its lost reputation?

(c) Examine the ethical dilemma involved in the case.
(Answer in 250 words)

o fro 2g a6l A 759 TR & A F 1@ wFEE ) Pafa wrieo F ot 38 g@ fam
# ¥ra R 1| IR I Wi WA ¥ @Y T Y FEted § SRR 70 fran wEiia w1 wge
e AR o1 S 3 Frater H wEyeen § Fgur on) wwR qgars % R g H g T
5 afts iR @1 @R 1 U@ SfeT Wi B4 % WY-WY 98 FOR AR EAee S e
21 3 & @ T wa 9 9 W} i, I T AR @ 9 3 veg R R sew aie st
AN W IR G A o IR -t A o) AsH # vaw S oft gara @ @1 5% R

20
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¥ @i R e stran o1 siv gl B SufRify § afm st TR S S o) T St s
& FES A A F e = n fred e Taa @ ¥ Ramn s, 90 FERdt B s
foran s oiv wrdef w9 & sromfia R ST o) 9w wE @ T gal 3w a9
Wmmﬁﬁ,%mmmm?mmﬂ@mmwmﬁm|
Y F AMAR Iefted i s e F aRumRaEY e AT, SemEE 3 g
I JHEH Y| T X Tegw o 6 afe sifterd % w sud day o sifte e o @ 3
o a8 FR e, fafed oo 7o eqm 0 o ¥ ) e W e & R gen o o 3
qfRE FreT, de 3 Y1 B Yo 98 W@ A1) ARIER, T IqF FRETE 3R qriEie e )
T W wvife ) R R ot 97 o1 Sglia, wem ol wqe T w1, S e Bt o ¥ Sg
Fft 9ol AR IRAR & S FE@ F WY A A G A o) GREE A I gas v
FTEA T T T A1 IER GA, S ER 6 W 1t ofl, a7 A Fwermar i ey 2w
F1 R & %1 FrEied # 30% S it IefieT F FHo 36F i ¥ s ok gEh @
& T T TR T 9% Wi ol el wwen # gEem wdem

() 39 TG | fved F 9 v % 1w FR-2 frwey uesy §7

(b) Eﬁmfaaaﬂtmﬁwﬁﬁ,wﬁammqﬁammﬁ%mwﬁmqﬁﬁmm
wife?

(c) T 9l =afth % w9 # oy iftmmd qur sefiey 391 ¥ fog 3o Rl @ 3@ 3R HEfwTE,
A U1 WETers @R § guR ¥ g sk @ geme §7

(d) 37 afgea #, s TR wEtedl § fiftm @l ¥ sftmiat e B ver F e =

gFE At
(I 250 =3t # €ifvm)

Pawan is working as an officer in the State Government for the last ten years. As a
part of routine transfer, he was posted to another department. He joined in a new
office along with five other colleagues. The head of the office was a senior officer
conversant with the functioning of the office. As a part of general inquiry, Pawan
gathered that his senior officer carries the reputation of being difficult and
insensitive person having his own disturbed family life. Initially, all seem to go well.
However, after some time Pawan felt that the senior officer was belittling him and at
times unreasonable. Whatever suggestions given or views expressed by Pawan in
the meetings were summarily rejected and the senior officer would express
displeasure in the presence of others. It became a pattern of boss’s style of
functioning to show him in bad light highlighting his shortcomings and humiliating
publically. It became apparent that though there are no serious work-related
problems/shortcomings, the senior officer was always on one pretext or the other
and would scold and shout at him. The continuous harassment and public criticism
of Pawan resulted in loss of confidence, self-esteem and equanimity. Pawan realized
that his relations with his senior officer are becoming more toxic and due to this, he
felt perpetually tensed, anxious and stressed. His mind was occupied with
negativity and caused him mental torture, anguish and agony. Eventually, it badly
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affected his personal and family life. He was no longer joyous, happy and contented
even at home. Rather without any reason he would loose his temper with his wife
and other family members. The family environment was no longer pleasant and
congenial. His wife who was always supportive to him also became a victim of his
negativity and hostile behaviour. Due to harassment and humiliation suffering by
him in the office, comfort and happiness virtually vanished from his life. Thus it
damaged his physical and mental health.

(a) What are the options available with Pawan to cope up with the situation?

(b) What approach Pawan should adopt for bringing peace, tranquillity and
congenial environment in the office and home?

(c) As an outsider, what are your suggestions for both boss and subordinate to
overcome this situation and for improving the work performance, mental and
emotional hygiene?

(d) In the above scenario, what type of training would you suggest for officers at
various levels in the government offices?
(Answer in 250 words) 20

* ok
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CS (Main) Exam, 2020 faa~a DETACHABLE

QA AT (wgw-a=1V)
GENERAL STUDIES (Paper 1V)

faeiRa aag ; i qve sferaan 3 : 250
Time Allowed : Three Hours Maximum Marks : 250

Y- wE A s

Faar gt % IW ] A ¢F frmfafaa v@w sgw B oegdE W) -

T wRe we € St 3 wost ¥ Rl € oo K ok sidsh T A S e R
wsft g st €

YA W /A & I3F Ia6 A fey g §

gt & I St wiiga wem & @ 9 wifee free Sor@ sad wAw-a 7 fer
2, 3R T8 e @ WE TG AE-Ue-IW (FELT) g & guys ) fifde wm w
fopn s =g | it wem ¥ sfifRes smr Rt e @ o T s ) A s @
foe |

ael ¥ 3PE v @ A om # Wag

A -HE-IR GfErE F Gl BIeT 1 g8 A1 IESH AW W TWE T ¥ Fel A AT |

QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the authorized
one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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1.(a)

L.(b)

2.(a)

2.(b)

3.(a)

3.(b)

4.(a)

qug ‘A’ SECTION ‘A’

=9 T it (FEd.) F S ger vewt S o, 95 whE (St
aﬁtﬁﬁm)wwﬁmmﬁaﬁaﬁq&ﬁ%—amaﬁtnsﬁﬁgﬁmm
faasm fifvg | (150 w=)

Discuss the role of ethics and values in enhancing the following three major
components of Comprehensive National Power (CNP) viz. human capital, soft
power (culture and policies) and social harmony. (150 words) 10

“fren w Fumn € R, g wifs & fem ok et st ¥ i @
THTE 3R TS T1HT € |7 IR U & e & w3 Rren Afy, 2020 (e,
2020) = qdewr hifsg | (150 %)

“Education is not an injunction, it is an effective and pervasive tool for all round
development of an individual and social transformation”. Examine the New
Education Policy, 2020 (NEP, 2020) in light of the above statement. (150 words)

10

‘gorr =@t Fit gigaar R awaRwr F fag e § o aF & fug B fwes =
FEA 21 W1 AW 3@ AR ¥ wend ¥ 7 au SW 6 adaa o Wl |
(150 ¥=3)

‘Hatred is destructive of a person’s wisdom and conscience that can poison a

nation’s spirit.” Do you agree with this view ? Justify your answer. (150 words)
10

s gfg & YT UeE T 7 W1 I d@l o GEar € ¢ faawen iftm |
(150 =)

What are the main components of emotional intelligence (EI)? Can they be
learned ? Discuss. (150 words) 10

gg H I & e oo gaffye yfie € stk w0t ? fadser ifs | (150 9=2)

What teachings of Buddha are most relevant today and why ? Discuss. (150 words)
10

‘aRs F = frmm @, dfe faawsiiaar ok Afds oo & fagal @ <@ aft@
R R frar o owsar § 1 siedidia el & ded # oz @R @ W
#fe | (150 9=8)

‘The will to power exists, but it can be tamed and be guided by rationality and

principles of moral duty.” Examine this statement in the context of international
relations. (150 words) 10

faftr ok foam & sfe fasien fifsig | 1 i 3 ifa-wma & gt & fR=m
Hfg | (150 =)

Distinguish between laws and rules. Discuss the role of ethics in formulating them.
(150 words) 10
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5.(a)

5.(b)

6.

6.(a)

6. (b)

6.(c)

THERIHE AR T A Jad 6t e fadwar wr ot @ 7@ v s
TaE H T AT USAT § | TF Al hl gmeRs afEfa § #91 aeee @ 7
(150 I=7)

A positive attitude is considered to be an essential characteristic of a civil servant
who is often required to function under extreme stress. What contributes to a positive
attitude in a person ? (150 words) 10

ARA W ofie AT & foe S A 76 wRe Iwed) § 7 39 Ged § anfesfiend
T F aeeE F@ R ffne | (150 w=)

What are the main factors responsible for gender inequality in India ? Discuss the
contribution of Savitribai Phule in this regard. (150 words) 10

‘afiE fecie fwmw ¥ wiwpfis el & uw fm o we @ wde fen R,
S W GRREE e § gedie @ € 1 TR A ) (150 =)

“The current internet expansion has instilled a different set of cultural values which
are often in conflict with traditional values.” Discuss. (150 words) 10

frafafag & ¥ v IgEw &1 Ivs fFEw § o b @ 2

What do each of the following quotations mean to you ?

“foret it sl T RfTT ;PR sty weg @ T o W@ wea €, @) Yar Aifi |
afe 78 @ a9 T AR, A el B amefid S 3k IR R I ) S
Afg |7 - @l fRwEe (150 58)

“Condemn none : if you can stretch out a helping hand, do so. If not, fold your
hands, bless your brothers, and let them go their own way.” — Swami Vivekanand
(150 words) 10

““a @ G waw AwR g € fE o g o s B Jar A @ ¥
— HeTeAr e (150 v)

“The best way to find yourself is to lose yourself in the service of others.”
— Mahatma Gandhi (150 words) 10

“Aftera H Tw =Een I f e e g9 W saRa € Faa uw Wil 2,
T dd Afre suRe e g st gfia w8 R ek A & w17 - geEa
(150 91=3) ,

“A system of morality which is based on relative emotional values is a mere illusion,
a thoroughly vulgar conception which has nothing sound in it and nothing true.”
— Socrates (150 words) 10
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Qgvus ‘B’ SECTION °‘B’

7. IV FAR TH ARS8 A daw €, Fd el ok wwarfear ® owfher R,
el fa T & s fawm & vy ® | adwm # SAe fawm asa ) asidm
TeEal f Zae & ¥ 9w ¢, E @ 9R ti @ @ i ad | geE em
€ |

=g a4 ¥ s a9 3 TEA AEE Al (TL.UE.TE.) S 8300 RIS T Tefed
forr & | 78 w9 F FROR aggl & g 3 yfe afee smaw e © | SE
WE q& 775 g ¥9A TA.CA.QH. ¥ fog I | |
frafa o serar 3 ¥ fou arftea wemem orh w99 @ & <ol woa # fadw s
A (TE.E9R) enfya oA A O R T R | I oK T F WE Q aul a el
faega ==t & =g P we # Ky Ahred A T A i @igia YqE W |
I g e A & fag wfen e | Qo |
IGRE WE T4 T ST 9 A &g B & forg uw vge aresiten g b 3
3 faoe o yeeRe @99 wifie WA f aEsdr 9 At | greste @9 6t
s (N.uE.g,) & 99 FaEs 9y 7w ¥ § € | g ol gren ek A 9%
g i e sfEd wes ¢ ) Afvas e (e fafen) & dF o & 9 =
AT F TH TEAET AW (T.EHYL) Ao T At A wIEgEET H Aeited
forn T | R & W IRm AW S PaE f vt e A fuita € |
T Aol @ @ A 6000 w3 TR h sfafes aftr smEfe A ¥ fog
fm e ) @ T | gg fofa o @ 5 9@t ofv vroeewm. e # @
Al w5 N Gl 6 9mg | wea Fw afe ok aim FeEEE & fog s
fawm # Wy o= foar 0 | FEE T ST WA W T FAR g AW A
f& T =3 ¥ woEE. g @ R w3 safis e @
Tl @, aRe ToRarE & gRI A wwnelt § 3@ Ao fit Feh ==t g8 o |
mﬁaﬁm%@éﬁz.ﬁﬁ?ﬁaaﬁf@?ﬁsﬂimmﬁ
AW & T affeh § o
THA FAR N T W6 W I aRks aftemfat & ara far-fmst fwar | 9% s@mn
T 5 Teife ' @ 3w e fRrfy | gia wdard B =rley | TeY $ER
3 wegw forn 5 v, A @ Ofir & fioeR | weR F fag wag @ Sl
T G W T €
= v & ged # feafafea = fe=m fifsg .
(a) FETER Ao A Fem aem § af § Eiifaee § ffea Hfows 521
(b) wwtve afr % Sfua SwEW & aEwEa # &aF # W@ g, 9 AR &
TE IqAsy freedt @ fa=m fife | = yewm s ana feew ® 2
(250 =)

Rajesh Kumar is a senior public servant, with a reputation of honesty and
forthrightness, currently posted in the Finance Ministry as Head of the Budget
Division. His department is presently busy in organising the budgetary support to the
states, four of which are due to go to the polls within the financial year.
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This year’s annual budget had allotted ¥8300 crores for National Housing Scheme
(NHS), a centrally sponsored social housing scheme for the weaker sections of
society. ¥ 775 crores have been drawn for NHS till June.

The Ministry of Commerce had long been pursuing a case for setting up a Special
Economic Zone (SEZ) in a southern state to boost exports. After two years of
detailed discussions between the centre and state, the Union Cabinet approved the
project in August. Process was initiated to acquire the necessary land.

Eighteen months ago a leading Public Sector Unit (PSU) had projected the need for
setting up a large natural gas processing plant in a northern state for the regional gas
grid. The required land is already in possession of the PSU. The gas grid is an
essential component of the national energy security strategy. After three rounds of
global bidding the project was allotted to an MNC, M/s XYZ Hydrocarbons. The
first tranche of payment to the MNC is scheduled to be made in December.

Finance Ministry was asked for a timely allocation of an additional %6000 crores for
these two developmental projects. It was decided to recommend re-appropriation of
this entire amount from the NHS allocation. The file was forwarded to Budget
Department for their comments and further processing. On studying the case file,
Rajesh Kumar realized that this re-appropriation may cause inordinate delay in the
execution of NHS, a project much publicized in the rallies of senior politicians.
Correspondingly, non-availability of finances would cause financial loss in the SEZ
and national embarrassment due to delayed payment in an international project.

Rajesh Kumar discussed the matter with his seniors. He was conveyed that this
politically sensitive situation needs to be processed immediately. Rajesh Kumar
realized that diversion of funds from NHS could raise difficult questions for the
government in the Parliament.

Discuss the following with reference to this case :

(a) Ethical issues involved in re-appropriation of funds from a welfare project to
the developmental projects.

(b) Given the need for proper utilization of public funds, discuss the options
available to Rajesh Kumar. Is resigning a worthy option ? (250 words) 20

wRa fiere fafiy (fhow.) & oy &6 | = arf @ @ 3 fe
wmmﬁmﬁmﬁnwwaﬁw&am@ﬁl

FaAaH &9 H IR gl Wl ﬁmg@?@éqaﬁ@qa &I forra 2 e

ﬁuﬁr@rnﬁﬁiﬁgﬂﬁm | 9| 9 (B SRyE) N wwd-TE R

e (Tashw.) & mﬁmmaﬁum%mﬁaaaﬁaﬁqqqaaa
FTYtE dwle W err&?rq E&anm%m‘r%ﬁmsa

Idred &< @1 u1 5t favg fi ferefr w71 mwmm@ﬁlmmﬁgﬁ

RN A9 39 YEURIT %6 @ Hﬁsﬁmﬁm%ﬁﬁwwﬁﬁmsﬁwﬁ

frafa w sl 9 ety @ g ae |
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AN F e F w0 # Feafafge figit ® o w=n R €

(a) Wg%%mﬁwﬁ%mw%mwﬁmﬁ
E LI

() Freht Rt At eRERt ¥ fsra et fofa & wfim w0 a@ afa Hfoos
FRH A gHlag HIT | (250 T=3)

The Chairman of Bharat Missiles Ltd (BML) was watching a program on TV
wherein the Prime Minister was addressing the nation on the necessity of developing
a self-reliant India. He subconsciously nodded in agreement and smiled to himself
as he mentally reviewed BML’s journey in the past two decades. BML had admirably
progressed from producing first generation anti-tank guided missiles (ATGMs) to
designing and producing state of the art ATGM weapon systems that would be the
envy of any army. He sighed in reconciliation with his assumptions that the
government would probably not alter the status quo of a ban on export of military

weaponry.

To his surprise, the very next day he got a telephone call from the Director General,
Ministry of Defence, asking him to discuss the modalities of increasing BML
production of ATGMs as there is a possibility of exporting the same to a friendly
foreign country. The Director General wanted the Chairman to discuss the details
with his staff at Delhi next week.

Two days later, at a press conference, the Defence Minister stated that he aims to
double the current weapons export levels within five years. This would give an
impetus to financing the development and manufacture of indigenous weapons in the
country. He also stated that all indigenous arms manufacturing nations have a very
good record of international arms trade.

As Chairman of BML, what are your views on the following points ?

(a) As an arms exporter of a responsible nation like India, what are the ethical
issues involved in arms trade ?

(b) List five ethical factors that would influence the decision to sell arms to foreign
governments. (250 words) 20
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Wﬁ%@ﬁ%lwmﬁmmﬁ%ﬁaﬁﬁmﬁmﬁﬁm
wﬁ%ﬁa@iﬁéﬁ%aﬁmaﬂtﬁmﬁmﬁmﬁﬁgaﬁémmﬂﬁ
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%%ﬁﬁmm%%qmwﬁﬁmmmﬁ?(zsoam)

Rampura, a remote district inhabited by a tribal population, is marked by extreme
backwardness and abject poverty. Agriculture is the mainstay of the local population,
though it is primarily subsistence due to the very small land holdings. There is
insignificant industrial or mining activity. Even the targeted welfare programs have
inadequately benefited the tribal population. In this restrictive scenario, the youth
has begun to migrate to other states to supplement the family income. Plight of
minor girls is that their parents are persuaded by labour contractors to send them to
work in the Bt Cotton farms of a nearby state. The soft fingers of the minor girls are
well suited for plucking the cotton. The inadequate living and working conditions in
these farms have caused serious health issues for the minor girls. NGOs in the
districts of domicile and the cotton farms appear to be compromised and have not
effectively espoused the twin issues of child labour and development of the area.

You are appointed as the District Collector of Rampura. Identify the ethical issues
involved. Which specific steps will you initiate to ameliorate the conditions of minor
girls of your district and to improve the over-all economic scenario in the district ?
(250 words) 20
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(250 %)

You are a municipal commissioner of a large city, having the reputation of a very
honest and upright officer. A huge multipurpose mall is under construction in your
city in which a large number of daily wage earners are employed. One night, during
monsoons, a big chunk of the roof collapsed causing instant death of four labourers
including two minors. Many more were seriously injured requiring immediate
medical attention. The mishap resulted in a big hue and cry, forcing the government
to institute an enquiry.

Your preliminary enquiry has revealed a series of anomalies. The material used for
the construction was of poor quality. Despite the approved building plans permitting
only one basement, an additional basement has been constructed. This was
overlooked during the periodic inspections by the building inspector of the
municipal corporation. In your enquiry, you noticed that the construction of the mall
was given the green signal despite encroaching on areas earmarked for a green belt
and a slip road in the Zonal Master Plan of the city. The permission to construct the
mall was accorded by the previous Municipal Commissioner who is not only your
senior and well known to you professionally, but also a good friend.

Prima facie, the case appears to be of a widespread nexus between officials of the
Municipal Corporation and the builders. Your colleagues are putting pressure on you
to go slow in the enquiry. The builder, who is rich and influential, happens to be a
close relative of a powerful minister in the state cabinet. The builder is persuading
you to hush up the matter, promising you a fortune to do so. He also hinted that if
this matter is not resolved at the earliest in his favour there is somebody in his office
who is waiting to file a case against you under the POSH Act.

URC-G-GSF 8




11.

Discuss the ethical issues involved in the case. What are the options available to you
in this situation ? Explain your selected course of action. (250 words) 20

THA T Bl Afeea sl fren R 1 wgt ft el wudel R S fY 9 R,
Tl A Shifae FfY iR F S gl W A IR R | &9 F walw ant @ @
3R &= fit uF e} Jet & Fud R | smiEn o qem Ao @ weR R o fR 3w R@
1yl & € | qel U@ w9 e swaar, w sirenfie wfvem derm ok 9o
fostt st wfteor 3 & | ww e geaem & wht gl aet ooy € | smfan
# w50 . | uF yor 1@ 9 et R | e ek saeear gl W
ot o TR & I AW F AW F AT FRU § | C JAWT & FgEr @ F forg
T HR 9 10 961 & forg s € w@n § |

ag 2010 #, I, s Sy 3 fafdm @t @ 9F & fog o wie 8, 5 f
smfan & 20 feAl. ) R, smifan wnfees = (qdtssy,) wfia =0 &1 flg
foran | Fm v 8 el = fmin @ @ o a9 sfve X saws e ahiet @
TR ¢ I e FWRAT & e wfvreor Fgi & wfbiféa owamn | oo @ o9 @
g Afe Titesy, & Wi 987 awRR @ M |

T T & & G AHH YR s T 2011 F I W R | o Ri
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I Io9 Edl & @9 @ FA F o WRa R | wdiesg ¥ g @ FAm
e T e o =191 Wm0 Al # Sfied &R A gura & fog suaw # fomn
T | 2016 TE R TG TH TWI-IRT TG B H 741 g & AR F A ) 7w
W gEhal 91 | T fGurs @ 9ud |y ) afie 3 smiar 9w % foo wife @ |
st il fRawar st sgr @ | SR 7 |/ e § wdiesy, gro fafia weRi § s
wafie @ 4y 3Ry femem ft @ | s fooesR. e =
TR &Rd §¢ UH.esg X ufeen @@ wewar @ enfia fHu, wfa & =5 #@
wrafas fien & fog Sugm wem fra 3k srom wfat iR sl & gaam & fog
T W 9red e e |

2019 # w3y, ¥ U S o W @it | A Faed A qfy www wen it Iugew
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st & fofa foan fo ot sttt o fafim &9 @ yom fen som | se@
HHARAT H1 o R T F WiHhas @ 1 gura & fog wm 7 fomm |

Td.gsg, ¥ FEERg Sded R afimifa afie 5w f wnfy sftla & )

T, 6t FEr e wiew fifsg ok safifea difas wE @
Ieorg Hiftg | 7 o wdtesy, W fel gu aE 3 fam & fog st wiew ¥
&9 # 3@ & ? FRw Ay | (250 w=e)
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Parmal is a small but underdeveloped district. It has rocky terrain that is not suitable
for agriculture, though some subsistence agriculture is being done on small plots of
land. The area receives adequate rainfall and has an irrigation canal flowing through
it. Amria, its administrative centre, is a medium sized town. It houses a large district
hospital, an Industrial Training Institute and some privately owned skill training
centres. It has all the facilities of a district headquarters. A trunk railway line passes
approximately 50 kilometres from Amria. Its poor connectivity is a major reason for
the absence of any major industry therein. The state government offers a 10 years tax
holiday as an incentive to new industry.

In 2010 Anil, an industrialist, decided to take benefits to set up Amria Plastic Works

(APW) in Noora village, about 20 km from Amria. While the factory was being

built, Anil hired the required key labour and got them trained at the skill training
" centres at Amria. This act of his made the key personnel very loyal to APW.

APW started production in 2011 with the labour drawn fully from Noora village. The
villagers were very happy to get employment near their homes and were motivated
by the key personnel to meet the production targets with high quality. APW started
making large profits, a sizeable portion of which was used to improve the quality of
life in Noora. By 2016, Noora could boast of a greener village and a renovated
village temple. Anil liaised with the local MLA to increase the frequency of the bus
services to Amria. The government also opened a primary health care centre and
primary school at Noora in buildings constructed by APW. APW used its CSR funds
to set up women’s self-help groups, subsidize primary education to the village
children and procure an ambulance for use by its employees and the needy.

In 2019, there was a minor fire in APW. It was quickly extinguished as fire safety
protocols were in place in the factory. Investigations revealed that the factory had
been using electricity in excess of its authorized capacity. This was soon rectified.
The next year, due to a nationwide lockdown, the requirement of production fell for
four months. Anil decided that all employees would be paid regularly. He employed
them to plant trees and improve the village habitat.

APW had developed a reputation of high quality production and a motivated
workforce.

Critically analyse the story of APW and state the ethical issues involved. Do you
consider APW as a role model for development of backward areas ? Give reasons.
(250 words) 20

12. T 3 F HEEE AE S & ®9 A b § IK qaT WSH IR gY, A Afww
ﬁﬁ;ﬁﬁw%m-aﬁmaﬁﬁm@%lmﬁ%ﬁ@uﬁﬁgm
a fem 2 |

2y FiersH Y Hwun &, yar sfet 6 0 a6 den 9 AR SR F @l
J o @ A6 @ <ded w1 Fofa fora | stramrEm ) sesEn 3 st wwEeEn st
R & | TS e A GRaR e oK sglam W ® Wit 9% wan @ A |
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Migrant workers have always remained at the socio-economic margins of our
society, silently serving as the instrumental labour force of urban economics. The
pandemic has brought them into national focus.

On announcement of a countrywide lockdown, a very large number of migrant
workers decided to move back from their places of employment to their native
villages. The non-availability of transport created its own problems. Added to this
was the fear of starvation and inconvenience to their families. This caused, the
migrant workers to demand wages and transport facilities for returning to their
villages. Their mental agony was accentuated by multiple factors such as a sudden
loss of livelihood, possibility of lack of food and inability to assist in harvesting their
rabi crop due to not being able to reach home in time. Reports of inadequate
response of some districts in providing the essential boarding and lodging
arrangements along the way multiplied their fears.

You have learnt many lessons from this situation when you were tasked to oversee
the functioning of the District Disaster Relief Force in your district. In your opinion
what ethical issues arose in the current migrant crisis ? What do you understand by
an ethical care giving state ? What assistance can the civil society render to mitigate
the sufferings of migrants in similar situations ? (250 words) 20
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
| provided. No marks will be given for answers written in medium other than the authorized one.

f Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
, clearly struck off.
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1.(a)

1.(b)

2.(a)

2.(b)

3.(a)

3.(b)

WIS ‘A’ SECTION ‘A’

st Sfaq & smaies fagia =0 € 2 = A ¥ fedl W fagial @ Ssuge
Jerewll & 919 wE Hifw | (150 9=2)

What are the basic principles of public life ? Illustrate any three of these with
suitable examples. (150 words) 10

‘A JaF W q AT T GHHAA § 7 Ik qdd h Ferva g | fEr
Hfse | (150 91=1)

What do you understand by the term ‘public servant’ ? Reflect on the expected role
of public servant. (150 words) 10

dis fftet @ gwdt swm faem & sl w1 oww A ' Fofas g
e fAfidl & ofeq ST UE QRN § FROT H GEEEAcaS e R gl
Fa fafearat & wfen Hifsg | (150 91=7)

Effective utilization of public funds is crucial to meet development goals. Critically
examine the reasons for under-utilization and mis-utilization of public funds and
their implications. (150 words) 10

“Aie AT9F T AN AT & ATSIET WEER 6 TS €9 ¢ |7 ™ AW 39 R
¥ WeHd § ? 39 IO hl qoheia sarer # | (150 93)

“Non-performance of duty by a public servant is a form of corruption”. Do you
agree with this view ? Justify your answer. (150 words) 10

‘wifqurfie Afdear’ ¥ g = wwea € 2 wifamfe Afdwar w1 smRew @8 e
YR &l ¢ ? (150 91=5)

What is meant by the term ‘constitutional morality’? How does one uphold
constitutional morality ? (150 words) 10

‘AT HT e o HT AL © ? udee afterem # ug fee wer
sifSreaes =t & 7 (150 9=%)

What is meant by ‘crisis of conscience’ ? How does it manifest itself in the public
domain ? (150 words) 10
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4.(a)

4.(b)

5.(a)

5.(b)

6.(a)

6.(b)

6.(c)

AR & iR (1K) A & e Rigidt @t we $ifvg sk ses wew
H IAPR AT | (150 =)

Explain the basic principles of citizens charter movement and bring out its
importance. (150 words) 10

& faar 9z ® & sy 1w e sfifem gem & sifter sfifes & S
ﬁ@w%|mm_wﬁamﬁm%?ﬁ%wﬁml(lso T=3)

There is a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

UTET W GAMST ¥ 39 1 GHEA § 7 T U Gl YR AT GHEH F AR K,
WEHR A geater o ghifvaa @ & S gAEe | (150 9)

What do you understand by probity in governance ? Based on your understanding of
the term, suggest measures for ensuring probity in government. (150 words) 10

IS glg A9 I §IG1 & A0 fawg w6 A &F awm s forg wwt
Fam & g R | 7 a9 39 R @ gewa € 7 faewer fifve ) (150 9=)

“Emotional Intelligence is the ability to make your emotions work for you instead
of against you”. Do you agree with this view ? Discuss. (150 words) 10

frafafea # & wds Sgo F smow fog = wEw € 7

What do each of the following quotations mean to you ?

“uw ifEa Saw St AR R R 17 - gEa (150 1)

“An unexamined life is not worth living”. — Socrates (150 words) 10

“afth R @ G Faa FU ERI F IAE BT ® | 98 W AEal § 98 o
e 17 — uH. &, W (150 =)

“A man is but a product of his thoughts. What he thinks he becomes.” —
M. K. Gandhi (150 words) 10

“sret gem # yfian 2, wei 9 # gear € | o 9 @ Al R, 99 R e
B | 9@ R H GAEAT 8, 99 TE A GHGEN ® | 99 ¥ § goEen §, 99 O #
T B 17— w b W, e wam (150 )

“Where there is righteousness in the heart, there is beauty in the character. When
there is beauty in the character, there is harmony in the home. When there is

harmony in the home, there is order in the nation. When there is order in the nation,
there is peace in the world.” — A. P. J. Abdul Kalam (150 words) 10
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gqus ‘B’ SECTION ‘B’

7. iR wiefas e & wwifaa oF & # 3 9= e H g 9 W® 6 | TR
AR AR B T § AR oW, Yasw AR s wergm gl @ dfm @ g #
qEaR a9t ©d gl AR & afura W @ a=E w0 a8 T g | et
IR difim wed wd ¥ wrE 99 Sgd Fifi ¥ | S e g9 weied & H
TEAAT §, 99 @R oF % §9 GeEl W Tl 9 o7 € 8l 9% 6 s ferd
IR T | NIH T H UF Ge THR €Y { U § o o € | gae 3@ fafy o
3, o % g9 v A S B TR F R ¥ T e W E e
fear s |

7 foww oftfeufoat & smadht @ srpforan Bl 7 Uk ot ¥ & S T @ S
$ifsrg st v feafa ot gwem & foag smaws 2 1 (250 9=)

You are heading the rescue operations in an area affected by severe natural calamity.

Thousands of people are rendered homeless and deprived of food, drinking water
and other basic amenities. Rescue work has been disrupted by heavy rainfall and
damage to supply routes. The local people are seething with anger against the
delayed limited rescue operations. When your team reaches the affected area, the
people there heckle and even assault some of the team members. One of your team
members is even severely injured. Faced with this crisis, some team members plead
with you to call off the operations fearing threats to their life.

In such trying circumstances, what will be your response ? Examine the qualities of
a public servant which will be required to manage the situation. (250 words) 20

8. el 3R =g Uw Rifed das & wae € | W i # g Rl dae T
i gge @A & Wegg AW W ¥ | FA frdew F <km, ¥ fafm fofa q €
FR-Foft =0 A g9 Fols gomfis 9@ =7 s ¥ | 5@ 9% W@ Folr sew
78 fu s € ok afem aw weE A8 R, 99 9% ARl B Qe T8 el
o AT © | gl w0 fofat & Jafafy # smenfia witge afom e
o Fad E -

aoft e A g W Sgew a1 € T # fafde dee @ agmias e & fog
afer fen T B | 9% s At ok dfta ot fem mn % | o v &
Fro fafae daat i s = N gt af o=t R

7% vt Are Jamsit F e freare A R ot wwifea @R @ R 7 9 g
F@ F fou fr Samer fifae da gomfas wot & fog snfom =& fog s, =
I o o wE § 7 ddETa 9ee ooy | (250 9) :
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Honesty and uprightness are the hallmarks of a civil servant. Civil servants
possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term.

In the recent past, a few instances have surfaced wherein civil servants have been
implicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services ? What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes
on their part ? Justify your answer. (250 words) 20

T TG § Al SHEIRAl Al Ueh GRuM Sodiesd wudl & e s 8 T
# firmEe o1 @ A | Fo A wliea fove afed @ fae fen, tee
seqrafy # 2 fasma & A @ "9 foan | A sa afet & foeg wdwa )
4 Icdfien # fow 9 & g2 sgE fuemd ame g |

F9 G99 YEN US Afeel FHEIR ¥ ST 5 v 6t fuvm sfed & feg db
Iadied & sitgaies femd e@r & | st Reema &l ot & gae o A
e I gEd g, Afeen & A gfe # wrafi o A

uffeafy € dagqsiiear ik Tfkar & wivd gu, SOt A AfgarE Foaat w<A
F fora geman | Fut A afeeredl @ T A @A W F wEw # aw feEa $k
ety auE o qar 98 fora @ e & e @ T fawom siftet wewor # fom
e AT |

=0 v 3 fafea e w8 A gemm fifg | Afenadt & am Fw-aE e
Iqery & 7 (250 ¥=2)

An apparel manufacturing company having large number of women employees
was losing sales due to various factors. The company hired a reputed marketing
executive, who increased the volume of sales within a short span of time.
However, some unconfirmed reports came up regarding his indulgence in sexual
harassment at the work place.

After sometime, a woman employee lodged a formal complaint to the
management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she
lodged an FIR with the Police.

Realizing the sensitivity and gravity of the situation, the company called the
woman employee to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing
executive is not involved in the case.

Identify the ethical issues involved in this case. What options are available to
the woman employee ? (250 words) 20
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11.

Fgf A Tod aedt #, ToHifae s 3T el wriarfe @
gaeqt it ® | fraffua sm wfefafy aorifos sdafom = w7 =3 € @k
SR Wl FEafE & Ted ekl § | wm Ay e e € sk
Ffyert a1 Aifeat w frnfem &= € |

AT F 9T WRINE Gl #, Toiifees Sradtera 3R @t sy & o=
ey, Th g % &9 H gwaay 6y fom, weR @, ¥ ok geEn W
smenfa & |

A arg & qael # fRafe # ofedw smn & | @ wewor s @ et ot
Frfutferat 3 T FfaTfer WSO FEGE F SR SR H GHE ST § |
wafe sl & afd e sk e § ficeme g 2 ) wefv 3§ SR
3fg & R T woriifos sefmfoe # A wurafe wadl # 9 f e,
A afy # s e waft wedt o @@ R | oz wRew # ‘afiedew &
Tt &t SR uE fafvaa wafa @ | amfoen Sfem F st sifoware ok
egfa A TeHifas wrfurferer sk et st w ufdes wwmE @ ©

‘sftreas & 3@ aeifaee & FEr-Fn aiomm € 7 faReer $ifv | (250 9=)

In a modern democratic polity, there is the concept of political executive and
permanent executive. Elected people’s representatives form the political executive
and bureaucracy forms the permanent executive. Ministers frame policy decisions
and bureaucrats execute these.

In the initial decades after independence, relationship between the permanent
executive and the political executive were characterized by mutual understanding,
respect and co-operation, without encroaching upon each others domain.

However, in the subsequent decades, the situation has changed. There are instances
of the political executive insisting upon the permanent executive to follow its
agenda. Respect for and appreciation of upright bureaucrats has declined. There is
an increasing tendency among the political executive to get involved in routine
administrative matters such as transfers, postings etc. Under this scenario, there is a
difinitive trend towards ‘politicization of bureaucracy’. The rising materialism and
acquisitiveness in social life has also adversely impacted upon the ethical values of
both the permanent executive and the political executive.

What are the consequences of this ‘politicization of bureaucracy’ ? Discuss.
(250 words) 20

T HHd T59 & U Torel # @l (Ao geral) o @aw sfafa & g | e
IRUTHEET FI 89 6 FEad, dEd 6 gdt J gfg, ePart i g, @ 8
TE & a1 fren srEwen a3 gl T ® | el SrEen vy ¥ a9 % WK
W R | W A @i 4 fF e o sk o gfem sefied o g e
R W waw 2 @ € Bl ok it s @ R

SDF-G-GSF 6



12.

T g H, skt @ eee W & fog, s afeen gfem afied, Sy
Rferfat @ fiued & forg sram v & forg st ot @, &t gfem st & o
R frges o smar 2

af; sma 9@t gferw sttt €, @ wee & faftm smamt @ fafRa Fifsm | st
HAH & HER, Ghe N AT R4 & Sud Wt gAY | (250 9%)

In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stalling of education. The system is on the verge of collapse. The situation
has been further worsened by unconfirmed reports that local politicians as well as
some senior police officers are providing surreptitious patronage to the drug mafia.

At that point of time a woman police officer, known for her skills in handling such
situations is appointed as Superintendent of Police to bring the situation to normalcy.

If you are the same police officer, identify the various dimensions of the crisis. Based
on your understanding, suggest measures to deal with the crisis. (250 words) 20

ARA | B & qHd § deal foar @ @ fon worrelt ffeaer @an Afdraran, sreror |,
urgffar suml, Afoe wd yfuar saenst an yeER R st s Gk
foran s w | 3a ofde #, 9 fafie & ® am @ & sEwwa F wegw
o1 el & s fafee et # gfuan sk Afoear o siom w9 ¥ TOw w9 A
wrafie € | 7 &= fafafaa € -

1. fafea famsii #, Ao wmet ok et & foRre @l @1 qafgam =,
2. fafae et 6t Afas wawar =1 aud AT AR

3. fafem damsit # Ao gt ok ey 6 afigfy & fog, wamafee wiswnst
ud WAt & fawm @A |
IRIh oM T& e e & fou gearm suw gy | (250 =)

In recent times, there has been an increasing concern in India to develop effective

civil service ethics, codes of conduct, transparency measures, ethics and integrity
systems and anti-corruption agencies. In view of this, there is a need being felt'to
focus on three specific areas, which are directly relevant to the problems of
internalizing integrity and ethics in the civil services. These are as follows :

1. Anticipating specific threats to ethical standards and integrity in the civil
services,

2. Strengthening the ethical competence of civil servants and

3. Developing administrative processes and practices which promote ethical values
and integrity in civil services.

Suggest institutional measures to address the above three issues. (250 words) 20
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w32 aq / GENERAL STUDIES
ayqa-a=x IV / Paper IV

fRuffta ang ; @7 22 ferFEas 3HF : 250
Time Allowed : Three Hours Maximum Marks : 250

weA-ux wvaset fav sgam

g vt & 3w 33 8 g PR e srgRv W e Oy

saii ameg wv & i 31 et 7 vt # aer R st srgt @it A 99 gu A 1
st yv7 sifart & |

Yeiw W/ & HE 36 ar Re e § |

vt % v 35 witga arem & fora @ @ik foaer Ig@ smae vaw-va 7 e w8, s
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Question Papér Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are TWELVE questions divided in TWO SECTIONS and printed both, in HINDI
and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question / part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Ql. (a)
(b)
Q2. (a)
(b)
Q3. (a)

EGT-G-GSF

TWUEA
SECTION A

ffae Aanafi & v & wfds wfa &, d smarfes gl & wa9 S ik
I7% e HI IATH HIfAU | (150 =)
State the three basic values, universal in nature, in the context of civil

services and bring out their importance. (150 words)

I9ge el wfed “agemafzn” o “smndfa” % A fave
$ifae | (150 weg)

Distinguish between “Code of ethics” and “Code of conduct” with suitable
examples. (150 words)

wiwied § w sfirg 2 2 fafae wiafal go defea @ S @ fagei
i wrdfafet &1 sEo fen s =fie 2 (150 w2)

What is meant by public interest ? What are the principles and
procedures to be followed by the civil servants in public interest ?
(150 words)

“gam w1 sl A e TR & avfeeo & A § @ T 2
HfYg 7= FEvEE w9 A FaEed 6t gwew w1 gAafafia s 2 7 faEs
#ifsm | (150 wez)

“The Right to Information Act is not all about citizens’ empowerment

alone, it essentially redefines the concept of accountability.” Discuss.
(150 words)

fea-facifam & wn aresd & 2 anafaw s awfda feafafmedi & 9 &
3 I I Zr T AU | (150 weR)
What is meant by conflict of interest ? Illustrate with examples, the
difference between the actual and potential conflicts of interest.

(150 words)

10

10
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(b)

Q4. (a)
(b)

Q5. (a)

EGT-G-GSF

% forn =ferl & @ @ g9y AN F7 i # @i @ geate,
gigam i o | Al 3T gwen o A R, @ S A TR FETE W
& " —aha The

Fanr qftzen § 0 w99 | 9N F 5Ee 8 2 T HiAw | (150 w=)

“In looking for people to hire, you look for three qualities : integrity,
intelligence and energy. And if they do not have the first, the other two
will kill you.” — Warren Buffett

What do you understand by this statement in the present-day scenario ?
Explain. (150 words)

“Ires &1 w1, 9% 79 $9 3wa war R Fwe sfieafs & oo o e
fafeerd & g fifeg = e mn &\ us @E @Ew o AW
wd=g # P w3 ¥ dod #, 39 FuT F IJ9YE I dfga e
#ifse | (150 w=3)

“In doing a good thing, everything is permitted which is not prohibited
expressly or by clear implication.” Examine the statement with

suitable examples in the context of a public servant discharging his/her
duties. (150 words)

Friafadl 6 Wwn F dey 4 vw s @ 27 R, 5 e wai vew &
71a # 3 gEn gfewm ar @ B oftorm w0 afem fag =@ ) o
fomm # g | S gfesn e sfus 399w R 2 999 I F ww A
a% tw Hifse | (150 9eg)

With regard to morality of actions, one view is that means are of
paramount importance and the other view is that the ends justify the
means. Which view do you think is more appropriate ? Justify your
answer. (150 words)

A efife s v g ve UH wddm ot #@ us 9fg & Fofo w3
dra o B, St Se @ faft @ ofn 9wl JudiE wem we 1 stwenfia
wEEmaa 4 fyed & e awn ) $9-d ahama Hf w1 g S
=rfey 2 (150 91%)

Suppose the Government of India is thinking of constructing a dam in a
mountain valley bound by forests and inhabited by ethnic communities.
What rational policy should it resort to in dealing with unforeseen
contingencies ? (150 words)

10

10

10
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(b)

e wared A A st w1 wmaE w0 F e B e fifw |

T (150 ¥=R)

Explain the process of resolving ethical dilemmas in Public
Administration. (150 words)

Q6. adw wed H Frafefgs # & veie g %1 s faan @ w0 sfim 2 2

What do each of the following quotations mean to you in the present
context ?

(a)

(b)

(c)

EGT-G-GSF

“Taret ot ama %t wfwr =3 T FEEr =@ w1 Ruton S0 g By T
T T sui w qud @ A, 9w 2w @ B 3w see @ wfvs ud
? | U8 wmd w0 fawa @9 ot qft TR 9 9 =D B F | @mm o fawg,
fadree warlt Hif & weiftm, sread o qud 341 & sfasdeda 9m 8 &
aifs 57 21 & o9 yuEa % 9t § gar warew fofr i snavasar s a6
wdt & |7 — ammmen & (150 =)

“The true rule, in determining to embrace, or reject any thing, is not
whether it has any evil in it; but whether it has more evil than good.
There are few things wholly evil or wholly good. Almost every thing,
especially of governmental policy, is an inseparable compound of the
two; so that our best judgment of the preponderance between them is
continually demanded.” — Abraham Lincoln (150 words)

“@rg i safeem od aus & vy § 17— mwen i (150 we2)

“Anger and intolerance are the enemies of correct understanding.”
— Mahatma Gandhi (150 words)

“sue ft v w1 TE | aa ? af2 sme sfony freees g T e
® 7 — s (150 w)

“Falsehood takes the place of truth when it results in unblemished
common good.” — Tirukkural (150 words)

10

10

10

10
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wWEB
SECTION B

Q7. TEW fren = # vw Frden afuwd B, frw w 3ad 3= wfewd wiw w@ E

sadl fame o wE 0 w@d g wEn 3 3 afs Al % e uw wmmwea
FEaTe e % arnidal 6 gEEE w0 w5 gl dia g

i 7 % fory, Freferfiaa wetfeat # .
(®) eoad H1 o Iwa fuw A A |
(7) Fomelt smfiga aem & wefaa 1 |
(@) ufar 6 @iffs @ T 1om@ & 598 |

(@) o % A o] % sftam ) e #§ seTerE A B 6 e aeeE
# |

s 27 v g5 Zufy T & SEiem # A F o & o W @ W A |
%mﬁﬂ%mmﬁmﬁmﬂmilnwﬁmﬁwmﬁmﬁ%
famm %1 g @M Faed 3a sHeae 92 A 2 | dfomrEEy, 3EE ¥ § aRan @i
frer gt & fored @ ®é wife aw T = e ¥ | 9g ol H @@ FAF
fomu 8 Fam 78 2 | vs fav wen fafeems, e & e 8, f B & R
we fafeen @ # g ? | fiw o, 3@ 9z of + Tefas =, 39 ),
STETATE @, Wi W e T 1 @ g, @ qE e 9 | 2 Hee
@ ¥ EE dE H AN W s wd watat gff s @ fe o, el o
R $ frdra gema ffeEa d o sas fea ) e § S i S sl )

Ty w1 v ifEafa # = sEE FE afey 2 (2650 )

Rakesh is a responsible district level officer, who enjoys the trust of his higher
officials, Knowing his honesty, the government entrusted him with the
responsibility of identifying the beneficiaries under a healthcare scheme meant
for senior citizens.

The criteria to be a beneficiary are the following :

(a) 60 years of age or above.

(b) Belonging to a reserved community.

(¢)  Family income of less than ¥ 1 lakh per annum.

(d)  Post-treatment prognosis is likely to be high to make a positive difference
to the quality of life of the beneficiary.
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One day, an old couple visited Rakesh’s office with their application. They have
been the residents of a village in his district since their birth. The old man is
diagnosed with a rare condition that causes obstruction in the large intestine.
As a consequence, he has severe abdominal pain frequently that prevents him
from doing any physical labour. The couple have no children to support them.
The expert surgeon whom they contacted is willing to do the surgery without
charging any fee. However, the couple will have to bear the cost of incidental
charges, such as medicines, hospitalization, etc., to the tune of 2 1 lakh. The
couple fulfills all the criteria except criterion ‘b’. However, any financial aid
would certainly make a significant difference in their quality of life,

How should Rakesh respond to the situation ? (250 words) 20

% W Y . LA $ 3090 - W

"x.‘-

Q8. ¥ T H s aftes wfuw €7 F A9 st v wEegyl Afer Fiok qen
A arell wdt dwons, 3 gew Fmin s, 5 Sw # sfuerdn § s 8
A B Wit # | WA U 9 wes Fmio G 6 deon w0 aen @ B B
T A A wF # | P Y W oaw o aw @ s o
mﬁmﬁamﬁ?ﬂlmmﬁﬁaﬁt@wmﬂ-ﬁ-ﬂm“mw& | Fosft
qfa & wiferrl % for efagfd 1 @t W ged Frami % s faife w0 ot md 3
e #8950 & saw ot e war T @ ) Ot sen 2 ofdeen € g
& # 38 @7 3 smaew @ 6 qft 6 Hidt § arh Iere s |

st ¥, wafed o= 3 s smw fen f wee @ gdwEw w o e
frad wew wft % 20 s & wnl 7w & o @ Pwd | W @9 A Oh 3 0= o
mﬁm%wmﬁ%m,mﬁaﬂmmtmwm
y@us yEfed 30 W S e f #, w3 F wemm w0 | o 3 wwe 32
i favars fGem = o fen & sl # qwam a6 @ =it gy dofe = @
aﬂamwilmmﬂwﬁmm%ﬁsaﬁMWmmmqﬁt,
@t et qff & off s e wm | AT wEE F W # agad
a1 sftmew wen 93w, el wen w wh e uw wdm, qw e 9
ﬁwﬁaﬁﬁlmmﬂ?ﬁ,wma@ﬁ&ﬁﬁrﬁmqﬁm.ﬁ@@
&3 &1 gia Hraww wurE B | )

¥ aRfeafa & ame @9 W A T s 2 fafis wen ¥ Azl @ sueeEe
Tgm Hifw a = fifim & = @ d9m B F TR wwE T
Zifaea & | (250 w=g)
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As a senior officer in the Ministry, you have access to important policy
decisions and upcoming big announcements such as road construction projects
before they are notified in the public domain. The Ministry is about to
announce a mega road project for which the drawings are already in place.
Sufficient care was taken by the planners to make use of the government land
with minimum land acquisition from private parties. Compensation rate for
private parties was also finalized as per government rules. Care was also taken
to minimize deforestation. Once the project is announced, it is expected that
there will be a huge spurt in real estate prices in and around that area.

Meanwhile, the Minister concerned insists that you realign the road in such a
way that it comes closer to his 20 acres farm house. He also suggests that he
would facilitate purchase of a big plot of land in your wife’s name at the
prevailing rate which is very nominal, in and around the proposed mega road
project. He also tries to convince you by saying that there is no harm in it as he
is buying the land legally. He even promises to supplement your savings in
case you do not have sufficient funds to buy the land. However, by the act of
realignment, a lot of agricultural land has to be acquired, thereby causing
considerable financial burden on the government, and also displacement of the
farmers. As if this is not enough, it will involve cutting down of a large number
of trees, denuding the area of its green cover.

Faced with this situation, what will you do ? Critically examine wvarious
conflicts of interest and explain what are your responsibilities as a public
servant. (250 words)

77w e & fomd wmed @v) | soflenft s 3w oS % we oA e 3@
gftra sndterss Frges faemn mn 2 it 3@y @ w9 % foe Fem R | 3@y wow 8
a5 W B wl &, 8 fl 6t ot # ik g o, red Sen sfuwfal S
e gl ?

aft 7% T8 F 3 syaed f Ggen F gRewv | 3@ wmm @ @ i I e
T an e s @ R | en, froefat, ofem & e, smufus gee -3
avit &1 Faw difsa e oo ® | wwEn g A ae soft ft it e g R

s Frftemtt & wan werm 2 6 5 & fa &1 8 oo 7 = w9 w5 W@,
3 anfie, shaife o Al w0 @ fiog # | swara fad gl = $ =
77 wra g @ | fafie gyl § anan #3 a zwra w3y o Fat # g
2 ¥ | e A i % e § guR @9 & o T @ wen F g e A #
It Tl % ZR1 i HEwEqy e i 0 ¥ |

waen i fafa @ % fou sy w81 33 39m g ? (250 e2)
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Q10.

It is a State where prohibition is in force. You are recently appointed as the
Superintendent of Police of a district notorious for illicit distillation of liquor.
The illicit liquor leads to many deaths, reported and unreported, and causes a
major problem for the district authorities.

The approach till now had been to view it as a law and order problem and
tackle it accordingly. Raids, arrests, police cases, criminal trials — all these had
only limited impact. The problem remains as serious as ever.

Your inspections show that the parts of the district where the distillation
flourishes are economically, industrially and educationally backward.
Agriculture is badly affected by poor irrigation facilities. Frequent clashes
among communities gave boost to illicit distillation. No major initiatives had
taken place in the past either from the government’s side or from social
organizations to improve the lot of the people.

Which new approach will you adopt to bring the problem under
control ? (250 words)

9% i sfan 92 WA w siifies wreEl % gare § dee 2 | 38 wian
ush rfafe 3% Tt s awa @ | wEiew wogwsE & SR sEe usdt 3
T T F sdfiEn w T | e ww oo e 3, an ey &) adean s
&Y, e gfam i mdm ) wfien w0 fomr ot v T & wdi s wafi
w6 wipfa wam #= 4 )|

TR 10 o g v = R @1 s andt o Wge gum w9 @ W@ @ A
s afgeardl & 9o g wgwor & 49§ qfe, w@ o wEel W ZEwE U @
a1 | 3EE Al qun egat # TR e dadt wwend ot an W off | oftomreey,
THR FI W2 H A A W Eaag sweed @9 @ | anfanf v siiden
§ wAnl @i 3 v o frwdt 8 g iR e o ssawn ) Twen @ e &
fore gferm =1 wwea @gn O W2 | BRI ¥ wvEE U wER 3 Safl @ 9 w0
&1 37ew 2 fan

Saell % 92 #4 & vfomrasy 7 Faa agl Sm 3 T AfvE @ aEm g g
TS SHIEA1 & HITE ff S A T | 3 39 @ W W g0 weE e 6 38
vaté Zr Ieaifea wmrEl o fok o )

3 qe W HYIOH & Imeiided @0 T ve afts sfierd B9 % 9@, s @
Faifaea 1 Fde fem wwr w1 2 (250 v=2)
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Q11.

A big corporate house is engaged in manufacturing industrial chemicals on a
large scale. It proposes to set up an additional unit. Many States rejected its
proposal due to detrimental effect on the environment. But one State
government acceded to the request and permitted the unit close to a city,
brushing aside all opposition.

The unit was set up 10 years ago and was in full swing till recently. The
pollution caused by the industrial effluents was affecting the land, water and
crops in the area. It was also causing serious health problems to human beings
and animals. This gave rise to a series of agitations demanding the closure of
the plant. In a recent agitation thousands of people took part, creating a law
and order problem necessitating stern police action. Following the public
outcry, the State government ordered the closure of the factory.

The closure of the factory resulted in the unemployment of not only those
workers who were engaged in the factory but also those who were working in
the ancillary units. It also very badly affected those industries which depended
on the chemicals manufactured by it.

As a senior officer entrusted with the responsibility of handling this issue, how
are you going to address it 7 (250 words)

o, ‘v wm & uw yiafea fafems £ | 3R v unid s cafis = o 2
fora memm @ wara & ot ant 1 e Al sravsae 6 gfd & oo, 3
- favmwe sruAe waifud & =wd § | w0 4, 059 % 39 89 ) a6l & 3ven
T R | wenfda sreTaTe 39 8 % forw uw arge afaa g

Y 36 &9 H WA 3HE & ygE ¥ | gl & weffe F iew & doe
s e 8 9t sfafiaad wa g # | 5§ Fo ags i § s
Hr 9€) wen # w0 A W wwofn w6 @, few yram g ®t 3w s
wifgy | SiFet weam & form dan 2 | 3 g = H oY F 3@ =A@ = g @
g1

dfss 37% # grar | o 3 o mifl # 9 of = @ s § | R s
T §A aTh el & dre R e 8, @ <faer @ age ww o sl 3wl
FA %o U8 gE ) WS 42 Iwft A 3 @ 9w o E, T @ senaws sk f =
YIaH H04 § gEEe 2 | 3 Afafes, g g @ s e spwarE & @
S 1wl oft afie 2oft |
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s wue 4 faeeq ¥

() =y s wEd g, sfusifus w1 gmaE saeer e w s o
HE! H AT B A Fae A wH5E A w

(i) wme ® G ¥ @ A ot geeed W oM %€, 9 A R & @ Haw
q@ATb! |

F AW F U@ BH F AW, I FHEA FA G w1 fawen wgAndt 3k
i ? (250 %3

Dr, X is a leading medical practitioner in a city. He has set up a charitable
trust through which he plans to establish a super-speciality hospital in the city
to cater to the medical needs of all sections of the society. Incidentally, that
part of the State had been neglected over the years. The proposed hospital
would be a boon for the region.

You are heading the tax investigation agency of that region. During an
inspection of the doctor’s clinic, your officers have found out some major
irregularities. A few of them are substantial which had resulted in
considerable withholding of tax that should be paid by him now. The doctor is
cooperative. He undertakes to pay the tax immediately.

However, there are certain other deficiencies in his tax compliance which are
purely technical in nature. If these technical defaults are pursued by the
agency, considerable time and energy of the doctor will be diverted to issues
which are not so serious, urgent or even helpful to the tax collection process.
Further, in all probability, it will hamper the prospects of the hospital coming
up.

There are two options before you ;

(i) Taking a broader view, ensure substantial tax compliance and ignore
defaults that are merely technical in nature.

(ii)  Pursue the matter strictly and proceed on all fronts, whether substantial
or merely technical.

As the head of the tax agency, which course of action will you opt for and why ?
(250 words) 20
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Q12. UzaE HiEd, Uh HY iy aw domdv & ¢ syarn wwmwmw, 3 wwn
& Tt wwel % wfera & an # nofa st TeEd w1 gea Sm w® =
fen | s fafu fasusi it snfeht wan & wqem, 3a% @ & @ o=
wfuafiEm 1917 #1 3ga9 wan R, s siwia o590 1@ a6 =1 aEEw g
w1 A R | $69S drasg F Eiea 3 s A 9, 359 9 R 6 Yar e sae
uw Afow fta @1 | 393 FW “SEEh st w9 w (Gaa s=En)” o e
1 3 gEv & “saa At 77 gu T 0 3n% am w T G e @ oo sas
fasg wn fem sen R7, =@ 3o wdea @

Higd & IR, wWHN g Feam ¥ g % dufea £ war o fan g
IR F e wiE o amfaw G aa wdwf Afawa & sifus aret
e mive # | 3R =afe wied & gwna 4 | Faw 5o 3 9% ob o f eied 3
A Arg1 ? R U gen & @y angie R R, e R 98 wEeeE sEow
S =R |

N A9 wEE wwwa # % wea & e s v @ afrefua @9 g o A ©
3R & sfem o1 2 o o i T 2 59w A wew wndf gt w1 AR we s o
difa | (250 wrez)

Edward Snowden, a computer expert and former CIA systems administrator,
released confidential Government documents to the press about the existence
of Government surveillance programmes. According to many legal experts and
the US Government, his actions violated the Espionage Act of 1917, which
identified the leak of State secrets as an act of treason. Yet, despite the fact
that he broke the law, Snowden argued that he had a moral obligation to act.
He gave a justification for his “whistle blowing” by stating that he had a duty
“to inform the public as to that which is done in their name and that which is
done against them.”

According to Snowden, the Government's violation of privacy had to be exposed
regardless of legality since more substantive issues of social action and public
morality were involved here. Many agreed with Snowden. Few argued that he
broke the law and compromised national security, for which he should be held
accountable.

Do you agree that Snowden’s actions were ethically justified even if legally
prohibited ? Why or why not ? Make an argument by weighing the competing
values in this case. (250 words)
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ya-ux & foro e srgewm

Faar Tv & I 37 @ 3 R Ted SFavT &1 eagee 9z -
557 wizg yv7 & 7 3t @t 7 [y & aur i@ st sat @A 4 59 8 /
Gyt o7 37f7ard & |

% /9T & 3ib 3HF TH7 13T TT & |

go) & v I qrEgw A @ I FIRT aHT 3@ T FAT-97 F A T 8, 3K 34
T % T 3G W -TE-IF (L. H.0.) JeRT & JE-78 W Al T T A S
TIRT | ST AT % SARE = [5E1 71eg 8 ford 7Y 3T R Fig 37 T8l AT |

991 & gfa e SiAT 1 €7 § WY |
Yo -5 -3 JIHT § @ret] olsT §3IT Y8 T 39% S # €T &7 & el Tl =ieq |

Question Paper Specific Instructions

Please read each of the following instructions carefully before attempling
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in
HINDI and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
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WUs A
SECTION A

QL. e & § fRa-ged a9 oo i 2, 9 Fefefed i whgm % s wmafiea

@A 8 :

(a) 9 Shasd
(b) urESt f&a
(¢ =afwma faa

TS | 56 HEY 1 HE GAA S Heha B ? ISEW Aigd avi HIAT | (150 o)
Conflict of interest in the public sector arises when

(a)  official duties,

(b)  public interest, and

(c) personal interest

are taking priority one above the other.

How can this conflict in administration be resolved ? Describe with an example.
(150 words) 10

Q2. fafaet qar & we # fr=fafaa it ywifiepar w1 wheror Hif @ (150 wee)
(a) IRGRIAr
(b)  SETECE!
(c)  THeugtar dem =
(d) g favam 1 9rEg
(e) HaT WE
Examine the relevance of the following in the context of civil service : (150 words) 10
(a)  Transparency
(b)  Accountability
(c) Fairness and justice
(d)  Courage of conviction
(e)  Spirit of service

Q3. i aT=rRwr At T @ WhR ToEifa # wifte @9 % R soge E B §
ITeh! Hisea Torifa § ARG & % forg sum gamsy | (150 W)

Young people with ethical conduct are not willing to come forward to join
active politics. Suggest steps to motivate them to come forward. (150 words) 10
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Q4. (a) GFsd A O T | FHHR HET THEST hHl Th TE@ 2 | 39 T H (G
e & IeTE &4 gU AR HIRT | (150 I53)

One of the tests of integrity is complete refusal to be compromised.
Explain with reference to a real life example. (150 words) 10

(b) eHTaNe Tmfees aiRicd el o) sAfe aveEs aon et sAma 2@ |
forgeiwor Shifse 1 (150 w1s%) '

Corporate social responsibility makes companies more profitable and
sustainable. Analyse. (150 words) 10

Q5. (a) ‘T HewTHiEn WM =Gl 1 WEEY (FIF) B | S 3HE G9A 2 9 A1 Al Sy
3= HAYE] ggd G B Thd & | I §E FB A gl W i »
3 fefm a9 & 17 — Auiferm ST |
IETET 24 FU I MEHI 1 Ioor@ hitorg g (1) qurer 9 <9 1 Afed fopa
2, (i) T 9 3% % T & o s foeem 8 1 (150 wsq)

“Great ambition is the passion of a great character. Those endowed with
it may perform very good or very bad acts. All depends on the principles
which direct them.” — Napoleon Bonaparte. ‘

Stating examples mention the rulers (i) who have harmed society and
country, (ii) who worked for the development of society and
country. (150 words) 10

b) “Du gz favarm ® f afe fadl Tng At yeER g 3R gt HAl Al ST 8,
@ O T F A TgE N a1 @k @ | 3 fan, wwn wE e 7
— TR, aregd wam | fagerwor Hifew | (150 wrsg)

“If a country is to be corruption free and become a nation of beautiful

minds, I strongly feel there are three key societal members who can
make a difference. They are the father, the mother and the teacher.”
— A.P.J. Abdul Kalam. Analyse. (150 words) 10
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Q6. (a) R ughwt # e gy F1 9 Rew o TET HE 2 (150 T6)

How will you apply emotional intelligence in administrative practices ?
| (150 words) 10

(b) Wk, Nfd Ug GRer Saisdls gal & Smar oM 99 & | T Hifvw |
(150 w1e3)

Strength, peace and security are considered to be the pillars of
international relations. Elucidate. (150 words) 10

Q7. (a) aﬁmwﬁﬁm@wﬁw,a&%ﬁﬁﬁwﬁwg&%l
faa=m ShifsT | (150 w=e)

The crisis of ethical values in modern times is traced to a narrow
perception of the good life. Discuss. (150 words) 10

(b)  aftiq Tsfi wafw & @l 1 =t faor T @ R o ‘e $
THEH T hadl B Feqaen & o € enygfiear 3tk dva % wrig” s91T
g | 39 Sitfuc fag ST | (150 wree)

Increased national wealth did not result in equitable distribution of its

benefits. It has created only some “enclaves of modernity and prosperity
for a small minority at the cost of the majority.” Justify. (150 words) 10

Q8. (a) Wﬁm:aﬁmwﬁqaﬁtmﬁﬁa%mﬂﬂﬁﬁm%fm
gid-3caTee & Tehat 7 | == hifore | (150 9se)

Discipline generally implies following the order and subordination.

However, it may be counter-productive for the organisation. Discuss.
(150 words) 10

(b)  EHT=IG: T T T Qe =ueh ¥4 § At Mok gt o et & e
T Al B, 7 dl ShaE WHR, T & qR srelereeen 3 § Hrf w qndh |
6 YA W AT 1 FHIAA § ? FHHTCAH T h IR g AT |
(150 ¥1sg)
Without commonly shared and widely entrenched moral values and
obligations, neither the law, nor democratic government, nor even the
market economy will function properly.
What do you understand by this statement ? Explain with illustration in
the contemporary times. (150 words) 10
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Qs B
SECTION B

Q9. 31U TF $HHeR iR frew fafae dae 3 | 3 = Frefefad < Afda o @

(a) T G R 2 f A R w1 are S § @ ot s w
T HE 9 Tehar & 3R ufEr ¥ fiw off wed ¥ @ 't €, St
ST ArE S @gdl d% Tge § HerEe 8 Hehdl @ |

b) @ sERm AR B s A o e a9 A 2, @ A e
T 9T 3TCTEEIH ANl & HIg Beb A8l gSdl |

©  eeh il o1 UTem T I8 ke agd % fag g R |

@ =R W 92 ohfis ommw # wiifa 9 @, AfF BRAR STER @
TEH-YEH TorTedt Y 31fersh Hue s 7 |

ITdtE Ul Y, 39 U SR QN |fea Sire AR | (250 )

You are an honest and responsible civil servant. You often observe the
following :

(a) There is a general perception that adhering to ethical conduct one may
face difficulties to oneself and cause problems for the family, whereas
unfair practices may help to reach the career goals.

(b) When the number of people adopting unfair means is large, a small
minority having a penchant towards ethical means makes no difference.

(¢)  Sticking to ethical means is detrimental to the larger developmental
goals.

(d) While one may not involve oneself in large unethical practices, but giving
~ and accepting small gifts makes the system more efficient.
Examine the above statements with their merits and demerits. (250 words) 20
Q10. 19 37E.U.TH. SRR S F FouE 8 SR I fafim =l i IR wH % 9K
SRR TTETehHR & U 9 fiw ¢ & | wnerehR % f& STe 31T Seteh i T
IR Y G AW TH e 2@l SEl Th A R = A R s Reder 9,
gl & B G @ F = g Y | 378 qid Tgrdn shi sTawEehal o |

o U qRfey & wrn fomam B 2 1o riaTd @ siiferey wHesY | (250 WsT)

You are aspiring to become an IAS officer and you have cleared various stages
and now you have been selected for the personal interview. On the day of the
interview, on the way to the venue you saw an accident where a mother and child
who happen to be your relatives were badly injured. They needed immediate
help. -

What would you have done in such a situation ? Justify your action. (250 words) 20
STH-G-GSF 5 |



Q11. 3y fopet e & THg FETea fawnT & areaey § |@ﬁ?$ﬁ?ﬁﬁﬁ@@iﬁlﬁgﬂ
hUd U BT Bl TRIT | SEeHT YRR GAtast hi i o @1 o1 fheg e ¥ 56 T @
AT o H FThR H T @ il w0t Site g 9w gon 6 wdand gfen &
T AR H o |m=ﬁ%a:ﬁa1ﬂmaﬁﬁaméwﬁanaﬁgm%ﬁﬁfmaﬂﬁ§q
BT W e MU | Yoe A1S o e I I9H 39 G99 A A 2 I Ha |
S TS ! 3T &1 HeAlg Sl 2
ot 41 TS FATEl # @ eIk % o 7R gt o =t i | (250 W)

You are the head of the Human Resources department of an organisation. One
day one of the workers died on duty. His family was demanding compensation.
However, the company denied compensation because it was revealed in
investigation that he was drunk at the time of the accident. The workers of the
company went on to strike demanding éompensation for the family of the
deceased. The Chairman of the management board has asked for your

recommendation.
What recommendation would you provide to the management ?

Discuss the merits and demerits of each of the recommendations. (250 words)

Q12. MY Teh TR ¢ T T &% Ao § 31 79! 0 9 IcuTes Feoht ot F w3
e & forg are=fq e 2 | |ier sreafies wfrqyfenss @ qon et s % form
TE Hrel W T a5 Gew gl § | R W ey e o @ 2 | fet & uwamq
SCTEH FEGHT off o BASR T MUHT IMMYH Breet AT M ¥ SreY T w=AF AT |
B S T B F ARV UF dewEied B cRR @ T Rad
HIEIsfhd W HaR SAfh g0 0E & I B T | 39 S § R AR g iy @
TS TAT &1 A1 HR qg M | TR @ Sar o | Riftevady sl 59 gew
mhw@%%qaﬁ%aﬁxmwm%wwm&ﬁ%mgﬁwﬁ%
He W I TG gL AT 39 96 A AT § B U 3@ U F g A A
Wmﬁeﬁ%ﬂﬁmmmﬁ@nawmm%ﬁa%uﬁmmﬁaﬁmmiﬁ
T Hhal ® AN g Fiar A9h! Hroft & fu srer wewgt 2 |

19 fohe Shr T gferenadl w1 W i 2 3w oRfSfy % AR F ueh s aRife
gt 2 (250 3158)
STH-G-GSF 6
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Q13.

You are the manager of a spare parts company A and you have to negotiate a
deal with the manager of a large manufacturing company B. The deal is highly
competitive and sealing the deal is critical fbr your company. The deal is being
worked out over a dinner. Aﬁ;er dinner the manager of manufacturing company
B offered to drop you to the hotel in his car. On the way to the hotel he
happens to hit a motorcycle injuring the motorcyclist badly. You know the
manager was driving fast and thus lost control. The law enforcement officer
comes to investigate the issue and you are the sole eyewitness to it. Knowing
the strict laws pertaining to road accidents you are aware that your honest
account of the incident would lead to the prosecution of the manager and as a
consequence the deal is likely to be jeopardized, which is of immense

importance to your company.

What are the dilemmas you face ? What will be your response to the

situation ? (250 words)

o T B e R SR B R et o, 38 oy w9 & Fied g
B WIS ST 91 @1 o7 37K 98 G8 1 | 36 RVl s &y Heigl fH Afgelrd o
= off T &, AR T | 3 w9 Aegt - TE ¥ oY BT 9 | WhR gRI gid
eh TRERT <l Fehg-g3TTasT SNya forar ma 3R fmiorhdl =t FTRwdR st form i |
9 A B9 FTelt 39 TR i HeATS % B FA1SY | 9 YR il TSI hl T 6
foTu o1 ggme @fe | (250 91eg)

A building permitted for three floors, while being extended illegally to 6 floors
by a builder, collapses. As a consequence, a number of innocent labourers
including women and children died. These labourers are migrants of different
places. The government immediately announced cash relief to the aggrieved

families and arrested the builder.

Give reasons for such incidents taking place across the country. Suggest

measures to prevent their occurrence. (250 words)

STH-G-GSF 7
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Q4. 39 T G fa9mT § Frewieh Stgen stftepr (f.31E.3n.) € | o9 o €
2005 1 AR..38. fufem semaftie yrefifar vd Samed! #t afeherar #tar § |
FffAEm AR W Heii=a B0 JIEHh SJa8r U6 HEl T A% O § HERd
2 | fohrg T W.o78.31. & wEw A o 3ET ? 6 o W@ e § & e Ry
TRl 15 i % S g fequme! & o aifuet weat & § oft 39% g
Ao Tarel I AW FA F | WIHY W AN, 9 T FB @ oft F S
frafie w9 @ s Ao, afesd s w # o Fofuwatedt & ¥ fraeam &
S A @ | TR AR, fafafe T e % wefwerdl w afiga
9uTE ST B 3R wrvaa: fayg wnfeekied w1 Sifien § e o @ R 9= =
TS T 2 |
Irdfeieh SR FaTEfTeh ATERIaT 1 AT B F w39 T IUR GG 2 31
gerai < o1 3T g6t T Fuia HIR | (250 W)

You are a Public Information Officer (PIO) in a government department. You
are aware that the RTI Act, 2005 envisages transparency and accountability in
administration. The act has functioned as a check on the supposedly arbitrarily
administrative behaviour and actions. However, as a PIO you have observed
that there are citizens who filed RTI applications not for themselves but on
behalf of such stakeholders who purportedly want to have access to
information to further their own interests. At the same time there are those
RTT activists who routinely file RTI applications and attempt to extort money
from the decision makers. This type of RTI activism has affected the
functioning of the administration adversely and also possibly jeopardizes the
genuineness of the applications which are essentially aimed at getting justice.

What measures would you suggest to separate genuine and non-genuine
applications ? Give merits and demerits of your suggestions. (250 words) 20
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- HE -3 YT H GIctl SIST §371 Y8 47 I 379 H1 T &Y & HieT FT T30 |

Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both in
HINDI and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authoriged one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Ql. (a)
(b)
Q2. (a)
(b)
Q3. (a)
(b)
Q4. (a)

WU A
SECTION A

e Hife fop sremeifa gomer MR 9Ha &1 fohe TR s o 8 | (150 91s8)

Explain how ethics contributes to social and human well-being.
(150 words)

F11 S0 g 5 fugar it swemmrdiaar &« fenet o, famivet adoaE
TTRTeh-Tifae Ty o, STURYT Hod WeHT 8T ? 3104 I ol SETavl
% €19 gEose HifT | (150 I12)

Why should impartiality and non-partisanship be considered as

foundational values in public services, especially in the present day
socio-political context ? Illustrate your answer with examples.

(150 words)

‘ame’, gEmee 3R Afces e wegl ¥ 19 1 FHAd 7 ? (150 Weq)

What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

TETCHT TTeft <At @ arat sht Eeheaen ht fee=mr e | (150 91s7)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

WA < Ged | giier = 6l S| Uod hl GeheudT 1 fagawor Hifve |

(150 912
Analyse John Rawls’s concept of social justice in the Indian context.
(150 words)

e emafis gur o g fawiferpa (sgeifida) &ee an |fgdr i
ferer=mn hifSiT | (150 1e2)

Discuss the Public Services Code as recommended by the ond
Administrative Reforms Commission. (150 words)

“YEeTaR. T TSI T GEIRANT, SR ITGEd T8 TS fashrd o AR
T FTET 3cqd ol & |7 hifeed o famm it foa=m dhifve | (150 wsg)
“Corruption causes misuse of government treasury, administrative

inefficiency and obstruction in the path of national development.”
Discuss Kautilya’s views. (150 words)

10

10

10

10

10

10
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Q5.

Q6.

(b) EHIRSH YHTE IR FHSAHI-GA Wes URa AN H Thaar & fou fha
T NG 3 Hehdl & ? (150 I168)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

e wg IR AHe =R % FRfEd @ 9 @ 3w §E ST § a9t

JATERVT hi T HHTN Sfeicd o T TR =11 51 66 |

(a) <= I foh 3 39 e i Fopm wohm gfd ota 2 |

(b) IEET T4 §Y AT wawsy A QA I IyrTl H fohw bR um-gEl &
g (150 ¥155)

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words)

Sfteq, 0, =1 =Rl T8 que o gfd gEr Afighiat i W e # qiEw
Tg 3G T IRE % gRI ®fud & St 8, fed 5w w98 B § | seem # wmw
T 8 $B ANGRET 6 qod TR Y Aiehditieh T THATETE THIS o TR
% oI Srars-T B 2 |

(a) 3T & Rrfer swwee ® foemme ©@ samea geai Y fqa=mn hifv |

(b) et IrareE RERE B FE ST ST EHA B AT AE Fare F

JTEYTH T ST a1 FIHINIh-ATh qodi sl STThiafl aem HrEied wieh daehi
4 fopg yepR wafeld fomam T Hehar 8 2 (150 3165

Our attitudes towards life, work, other people and society are generally shaped
unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a)  Discuss such undesirable values prevalent in today’s educated Indians.

(b) How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words)

M-ESC-O-GSD 3
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Q7.

Q8.

ShIY] Teh BIehReh FhRICHS Tl B | Ig RAIG e TI Y Sfied qHi & foIg
BT 3 |

(a) == $ifoe 6 98 6 TR THEIHS TaTM R TEBHT FIerl il T W
e |

(b) 38 HY Hafedq v FEla forem S Hehar 8 2 (150 9155

Anger is a harmful negative emotion. It is injurious to both personal life and
work life.

(a) Discuss how it leads to negative emotions and undesirable behaviours.

(b) How can it be managed and controlled ? (150 words)

“Derg 9aX = a1 A1 76 19 YR & A Sfaqmm1 &1 g9 SARATd STalenT & AHat
T AT B 8, I@ TR o HAfoeh FTHHI i Tk FRITEA W AR] AT THAGH el
2 | 39 919 B! GH A1 HE B 6 & wehat R T Uy & srferenrlics & e orght
& ol T AT A & 1”7 36 w1 wEETEe oy Hif |

(150 &%)

“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State bureaucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.

(150 words)

10

10
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LCLEY 3
SECTION B

Q9. il 1 w48 =i (AS[Ue) ! Tk Sl THEfeh SanT # e fieft 7 |
98 $1¥ B TH<E HE 2 | g0 o 3o ? | e oft, 3o wdiFl % aveE sawr |
30 qrn o6 3= fourh @iy o Mg ol & TAordeht A8 | atEa oA S @i
2 | 98 SVETE | @ ot arion, St gt s stravEehar @ forg qd W fflt €, %
e ol qEEST 1 IO §HaT 51 W@ 8 | 98 T 8 3R 98 vl faw
FEHRT I Tohe A B, W oF THT ¥ HE F WI W R | 9 39 g @ I
TATE 0 & it o1 off 36 4wy 1 Icai@ AT 7, 3Th! A § e feIm S
2 | 98 o Nwd @ w1 waU T8 o Tehdl, FAMfh 98 M9 GHER i THAT
ST Som areht ® dur 38 39 R ATar-fUdr ug qiE-aEt 1 IO A
BT ® | YUHG: 98 Gredl g 9fe 35k afts gu §, 9 98 € R AT e ST
I | g SHeRT ST A B T A Wi @A et Antt Bl s=e % fog
FO B HI WM AT R | SFHW Y I8 HeHH B & 6 3Tk FEl g A W& H
o e wmet SR 78 R, wwfy 9% 3HS SRor A& ST Tehdl 3 | 98 Hiedt 8 R
319 U fgu™ oAl § a1 98 STTIehT WHS It 7 |

(a) 99 T& Suh T Afs w9 @ v 7 ? T8 T+ I A w0 T qEqd
T Thd & ?

(b) MY 3™ BIF-ET TEAT YA ! T8 o 3 =l & 2 (250 TTe8)

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
thinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not
morally right ?

(b) What course of action would you advise her to adopt and why ?
(250 words) 20
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Q10. ©H, §U W I ¥8 AW hI g & fou omaws gt siftesive:
anfearte, varet Farfedt wa umdior wgert & ffa & S 8 | faeanfa safwat
! S STEUHI o STTEY Hifgeh FaTras fean Srar 2 | i oft, sy e el if
g B ¢ | el off g # foreenfia aRem oet wm oo Sfieramed T8 U |
AN & 9T SR Al AR Rt g 98 # e v ot 98 g
8 | 9 ITREtR 9 Heglt aTet afsies (Yareh) siftes 9 S € | 39 STerEn, 39
R Sfae % T qlieh Afehiv: THT B 9§ | of: fas % W
e, SEfE T A e W e 9§, st R o = e
JTEE AN W ST & A1l 8 | ARTal Ud el o1 A8 e ferawor srafees R |

afe 3Rl W forunfua =afwal & e o= gores @ qRam it Hifa w1 A
S 1 B G a1 B, Y 719 39 GEET o TR B T gfedenivl W@ U 3TT9%h
oI GeITs TS Hif % g&F a7 - A 8hl ? (250 1)

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their
traditional ways of community living are destroyed. Thus, the benefits of
development go to industries, industrialists and urban communities whereas
the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your

suggested policy ? (250 words)

M-ESC-O-GSD 6



Q11.

Q12.

FeqT B 6 AW TH gETS A1 Ao A SRR F FE w7, e g
we fras afgensti St g Ig w2 | U g ud Afvifda afgen Qsr o
Y ITH A & foIe o1maeh urd ot B | Fefy, 3§eh e 9Tt & "Hest i QU
T AT @ & fore 78 § | uteg 358 oM w@ 38 g @ 39 98 Hegd i
g T 38 wgmar 1 fafvaa &0 @ emavasar & | eht Srw # ug off o B T
disda § 98 g g § P offes sada % @ R | 3 3w niEwee W € TR
fopam ST | 3@ foMT SATavgeh AN & Ao § Gfffaa fear s, Femt o s
IFTE BT | 39 "ern o fow man e oft Rduar wa smeE g

(a) o1 379 3 YHGHe & GHIYT & o0 FIs qTiehe qiiehl QI Tehd & 2
(b) TE% TIU 3194 HRU FqAET | (250 TTs3)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly be violation of rules. But denying her the support would be cruel

and inhuman.
(a)  Can you think of a rational way to resolve this dilemma ?

(b) Give your reasons for it. (250 words)

379 T TLHH wEe™ U 9 fawm & 2w & "erek % ®9 H SRR U 4,
Sarpiell wd frsehue e B | StEn 6 e enfl ug wgwr foR g, amvent HieH W
Tl <Al STTTTRAT & | HIEEEl STTUhl I SEd Gdlg Ud 379! 3194 1 & Ty
afifia F & fofe TR 8 | 9% 987 gfgAm W@ QU SR St B, m fafem
faamTl &1 99 & | W& H, A9 A F1H H FHH HA & q91 3 Igd FD HI@H &
IS ¢ |

9T T 3Tk 1Y 9T F Gy 7D ', 98 ¥ W R m 2 | T i mue
TITES & HRU I AYh! FS STGTTDh & T hid o 0T B T AT |
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MY 3G T G T T SO § [ M9 SRS & oo™ 1 R G | T 59
T geftenm <l | TR H YAW U W S F R e TR aur s % W #
AT | I 379 T TG o U hl a8 PR a1t W@ | 3= | 3 319
STE B BT Teg 38 TG SaTe T8l e |

3T o o wrTer H 39 IR H AT B HW B Igferd g Td Ao gon 6
Ik T Y et T WY FFER §gd WU & | a8 G uedt oh Ardie oft e
? | 3UhH Uit Sfp ¥ TIfera & 8 qen o7ua ufq < gorn H Uk Wi Aigen ® | 37
T@d g foh 3Tueh! ST wRITa # T<01 SR 7, W R W 98 el o & wfered 7 |

7q foufa #, amuss g frefafed fowey =2 € | 9% e %1 shomt & ary
forzetwor Hife |

(a) SH%H 91 H GIET SIS ST wifeh I8 IehT SARTd A9 2 |
(b)  3YYRH STARRI i HATH = ST HIfT |
(¢ Toufa o ar # TR W 1 TSR GBI | (250 TeT)

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One
day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a

woman. At last, you inquired with the boss but his answer did not satisfy you.

Next day, you were compelled to inquire further in the office and found out
s that his behaviour is very bad at home with his wife. He also beats up his wife.

M-ESC-O-GSD 8




Q13.

His wife is not well educated and is a simple woman in comparison to her
husband. You see that though your boss is a nice person in the office, he is

engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a) = Just ignbre thinking about it because it is their personal matter.

(b) Report the case to the appropriate authority.

(¢©)  Your own innovalive approach lowards Ulie situation. (250 words)

Tt fafies o a€t TR ST 8 S faeel IRRERSE o YR W fafay
STt TfdfafEl e wedt 8 | wr g feat foear we AR 9o @ @
3 | wr Y o R Rl wHEE % s Rl 9w R
&7 B, § Uh T91 G997 TG H H1 (v fohar B | A 99 Sl g SNk %
TN S ATET UTEUG R T 8 S ROt o STITe AT Rl 20% ST | SHE
¥ fofa oerr 1 arfesfim anf & faema & fou faw = e =@ it Aifa &
FTEY & | TR A 39 FHEE! i uie o & o S F g (3w defig) it dwon
£ 2 wRE & # Faw w § 1 ReCf, T w8 % st
fremfimt & v sr=Eesn Ag A G | A0 W & THTEERd S s @
werft, & o faeet yoom @ wmiioer wd onfdfes =rewen wwfam Beft | e @
groTfaa faliy &1 3w B9 W e Tyl &9 % il Ul Sdr Sl I8 S <l
R 61 b e 1 i e e S A Rt &9 & R
6t FeTfera SiSATsal ot Ut | AR WM | 36 srang Ht fo/ie yew giem 3 e
Fo Fam =Eiferr SN # 38 SMYR W v #d € 6 36E 7@ weR % ane
fau mu Teht =1 <h1g aftome T e o |

(a) 39 9Md § I=:[fea guenet i ggum s |

(b) M9 FA F A v ywifaa FrarfE  wgie % o R gEme g awd
87 (300 wre2)
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ABC Ltd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company’s decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a) Identify the issues involved in the case.

(b) What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words) 25

Q14. TEA AU § FEA1 MENEhl Hl T Thal U off | 301 QW & oIy $9
<1 Tee-HTEAT @ I B 98 999 WRA T | 394 e uTH weE % Tt w6
i fmior & fore v foai O 3 il & a1y et T IR-EhRl |@ied
TR |

TI3YATAT T AET T hl ANd W 3= TR NYFeh e Jegm e o | 394
et & 9t 6 38 63 awerl WefREt @ srmfia oFft gt | Fram v wfseamd s
IrETse Ug St off | IFTaREe i, STRREniEi it el yafk T 5| ol IR |
Y 98 G TTET BAICHIET §S | 3k UF IH S GHU % W A ANl hl HIHIS
T GRS T o & TR g 7 |

wWites s FE | TR FE=0T & U™ Taws 8 | W e STEAhRl Al
yeewq § WA | TE foran S =g | o9 @ U 9% ghfved e o foe gemen
o5 @ sravas = & @ 9% Ul 9T $HFER AT e o YATEl 3
T T AT ? (300 T
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Saraswati was a successful IT professional in USA. Moved by the patriotic
sense of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor
rural community.

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)

M-ESC-0-GSD 11
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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks @ 250

QUESTION PAPER SPECIFIC INSTRUCTIONS
(Please read each of the following instructions carefully before attempting questions)

There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the

authorized one.
Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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TEt ¥ T A § iR v dm A v T 6 3w A fvg-aeg v € @ Il e R
Answer questions in NOT MORE than the word limit specified for each in the parenthesis.

Content of the answer is more important than its length.

®vg—A / SECTION—A

1. (a) ‘vaterofm Afesrer 1 o &7 g SoRA Fon R w0 AEE *7 T@iEd Afdwar 6
7fs A fodt v wafawia g8 w == Ffg (150 v=:)

What is meant by ‘environmental ethics’? Why is it important to study?
Discuss any one environmental issue from the viewpoint of environmental
ethics. (150 words) 10

(b) Frefafea & d= fasen Fifsg (200 1) -
Differentiate between the following (200 words) : 10
( fafy s A
Law and Ethics
(i) AfeH yEuR 3 Aawar &1 e
Ethical management and Management of ethics
(iti) %awma 3R AR swaE
Discrimination and Preferential treatment

(iv) feher Afderan 3 HeamawTaw Mo

Personal ethics and Professional ethics

2. Aftw Femel fanif # 2 sEm Ry 1§ v ey 6 o R wds ¥, adam wedf §, s
T =1 A #:

Given are two quotations of moral thinkers/philosophers. For each of these,
bring out what it means to you in the present context :

(@) "R F AE T R EE; GRiEd @ THaR B @ e 1 {17 (150 vR)

“The weak can never forgive; forgiveness is the attribute of the strong.”
(150 words) 10

(b) "€ g | HEHE @ WG R GH §, T AR A 5@ ¥; e B awaw e @ a9 2 .
I g A A @ 21 (150 )

“We can easily forgive a child who is afraid of the dark; the real tragedy of life
is when men are afraid of the light.” (150 words) 10
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(a)

(b)

(a)

{b)

Yol I F FZAEA & FH A L, AF Ja 4, A9 Faedl g qen w9 F fg,
e 1 W v R daea-afe @ oft sravesE R1) T o wema €7 2 e f
s ¥ o AR, ww () F A w8 R, wg 39 w9 A 9 9 R wn () F A9 w9 D
wd 3, wg Afowa: @@ 7?1 (150 =)

“A mere compliance with law is not enough, the public servant also has to have
a well-developed sensibility to ethical issues for effective discharge of duties.”
Do you agree? Explain with the help of two examples, where (i) an act is
ethically right, but not legally and (ii) an act is legally right, but not ethically.
(150 words)

favaeiaa 3 we-vfs & wgq e d9 § e yer weifa a0 &7 e % Wy we
Hmeg| (150 weR)

How do the virtues of trustworthiness and fortitude get manifested in public
service? Explain with examples. (150 words)

"l qe, e geat A e st wee €1
Ty 6 AT Hyfe * Fed | I FHU T IEEI 6 919 =4 i | (150 W=R)

“Social values are more important than economic values.”

Discuss the above statement with examples in the context of inclusive growth
of a nation. (150 words)

T § g8 T wifodl, 3@ F gE F AR (Ao fo Imge) Hufrm, dfew ik =nfy=
afraar searfe, TR & #El § gea ¥ ifvrs mehfar o sEeRd 9 # vees wfw @ @
2 R oft, 7= oft 3@ o1 W@ R T PR @ o F eEm e 9@ e
TEes e 98 ¢ aftemd am e Pl @7 @ =@ R

@ Rl 1 frangds favomm fifsg 3k game & @ fovem &1 wa fre wwr freen s
Tl 3| GATET o6 9 TR guTEt @) e weR =Eafia R S Ew@ g1 (150 =)

Some recent developments such as introduction of RTI Act, media and judicial
activism, etc., are proving helpful in bringing about greater transparency and
accountability in the functioning of the government. However, it is also being
observed that at times the mechanisms are misused. Another negative effect is
that the officers are now afraid to take prompt decisions.

Analyze this situation in detail and suggest how this dichotomy can be
resolved. Suggest how these negative impacts can be minimized. (150 words)

10

10

10

10
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5. @ daE B AR wE F ¥R weRi Q sem-sem wER f oshefd B geee aftEdca

st o ewaifis sfgfn % & § 6 € 2
(®) [ D W F fiu fades Fifsg ik T i-sEEn F: TR
(@) 3 T = Y faww i g ¥ SEw JWEd & FE S fae w0 2 8 agen st S

e 27
(150 W)

Two different kinds of attitudes exhibited by public servants towards their work
have been identified as the bureaucratic attitude and the democratic attitude.

fa) Distinguish between these two terms and write their merits and demerits.

{b) Is it possible to balance the two to create a better administration for the faster

development of our country?
(150 words)

. ¥ Y <@d § 6 oman wfemedt & Ruion, ok de /@ i @, e Ao #HEe, @i
Hifem R faftsr aifra & vaem 30 faftm suel & aese yemrgl o faaw & adim 98 an
Ll

(%) ¥ 3@ A gaEfiern 1 N Fa ge qEEE Hie

(@) 3@ ER F gHEa 7 F fay v afts g wrifet garse)
(150 91=2)

Today we find that in spite of various measures like prescribing codes of conduct,
setting up vigilence cells/commissions, RTI, active media and strengthening of legal

mechanisms, corrupt practices are not coming under control.

(a) Evaluate the effectiveness of these measures with justifications.

(b) Suggest more effective strategies to tackle this menace.
(150 words)

. FRER 'O, Afwm T F 4= Guafa gey, o= wi ¥ R w5 wmm e e owe % wfl
fea it viafa =@ i Hifa % g Fafia €)@ w5 & 59 @ o T I e § 1 e
gy A Afte faem 5w yor wmEs @ wwa ¥ ffie el & @y w=l S (150 =)

At the international level, the bilateral relations between most nations are governed
on the policy of promoting one’s own national interest without any regard for the
interest of other nations. This leads to conflicts and tensions between the nations.
How can ethical consideration help resolve such tensions? Discuss with specific
examples. (150 words)
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8. % dawl % wna ‘feq wud (¥R 96 w2ie) ¥ gE w1 o I ava a3 e Ra wad’
9e 8 H T | 3R I8 A ! F g fofea # fhe wer sfiers A 37 9k s e R
w6 et B B 5, T swe e TR v PRt seren % a we i) (150 =)
Public servants are likely to confront with the issues of ‘Conflict of Interest’. What do
you understand by the term ‘Conflict of Interest’ and how does it manifest in the

decision making by public servants? If faced with the conflict of interest situation,
how would you resolve it? Explain with the help of examples. (150 words) 10

@is—B / SECTION—B

9. % T &l Aot aaran, wnefifa i wHEd Foam & fo o ¥ 7af 9 & wfaE
st =afs 2, aufd e v gesaT @@ smeRw R Wi e w@ifia € we wEd §) F §
T 700 FHF Fgw § 3R IBH weerEs 99 7 s w1 ol o

FEAHF T o7 Far T TseiiaE 9id % 40 et Ferewd Fa) 4 g8 g ofR Heh § A 9
| TR geeA R FHEiE w uefeat o mivet sft &) st @ s i) 98 we o
Il 9 FEEE 96 A o, 3 HUA & Ja9-0E 7 B4 9ed o ofR iy @ wy ol % wdeas /aeE
T T = )

Fo Eqer & = W ) S @ @ odn fafae e, R FeE wada sy off miE g,
1 F1% AgUE T FA W IFR F Y wEEF GFF 8 off ved )

(%) HA ehf 6 s s % gea sl Afvwd (o fo 3fio) R 3y 30z i & 12 &
v g8 37 SR e oiw & ot ue 3 R g B oy fefa & s # fo =
H?

(@) @ wme § sida g = ddEein amum Fn § w27

() veE T /Fiar w5, T e ggndh, o W (HFo o Mo F N W), FHETE! W AR
T % e | wERers 3R THRens WhE TS| 9 g gwis g wiasdl q |
T & qRomE 1 favemm fif (250 =)

A private company is known for its efficiency, transparency and employee welfare.
The company though owned by a private individual has a cooperative character
where employees feel a sense of ownership. The company employs nearly
700 personnel and they have voluntarily decided not to form a union.

One day suddenly in the morning, about 40 men belonging to a political party gate-
crashed into the factory demanding jobs in the factory. They threatened the
management and employees, and also used foul language. The employees feel
demoralized. It was clear that those people who gate-crashed wanted to be on the
payroll of the company as well as continue as the volunteers/members of the party.
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10.

The company maintains high standards in integrity and does not extend favours to
civil administration that also includes law enforcement agency. Such incidents

occur in public sector also.

(@) Assume you are the CEO of the company. What would you do to diffuse the
volatile situation on the date of gate-crashing with the violent mob sitting

inside the company premises?

(b) What could be the long-term solution to the issue discussed in the case?

(c) Every solution/action that you suggest will have a positive and a negative
impact on you (as CEO), the employees and the performance of the employees.

Analyze the consequences of each of your suggested actions.
(250 words)

1Y T TEIEC S WOGE €| AUH &9 F TSR R T S T Tk WEHi e ° | Sl § 39feqa #R
aie w=) ) feaw-ne viem (fre-2 fi|) fem s B ¥eAme 3 3@ Wied TR+ F fog = @
e frge w1 e R wig 9@ 7' v won % Wi wfoe wgem W R, 3= W@ Fa= A @
A ) F I Hi-A19 {1 F H TG TG o ¢ Ferawy T # @i ) Iufeafd o @
T2 TE| HF TROmEEEEY feg-ne HIs 6 A1 Bl G A 3R 30 AR e RIS # R
R TR q HE H 9@ A F) gwrE Ja1 B )

(%) 3@ ¥ W #1994 IR ¥ vd gaEe awEm s A Fo gy o wow= B

(@) @ ofadd A Ewr w0 % o g anfis gae g s gg e gt g@st
IR Afisen % # wAed g =R
(250 v=2)

You are the Sarpanch of a Panchayat. There is a primary school run by the
government in your area. Midday meals are provided to the children attending the
school. The Headmaster has now appointed a new cook in the school to prepare the
meals. However, when it is found that the cook is from Dalit community, almost
half of the children belonging to higher castes are not allowed to take meals by their
parents. Consequently the attendance in the school falls sharply. This could result
in the possibility of discontinuation of midday meal scheme, thereafter of teaching
staff and subsequent closing down the school.

(a) Discuss some feasible strategies to overcome the conflict and to create right
ambience.

(b) What should be the responsibilities of different social segments and agencies to
create positive social ambience for accepting such changes?
(250 words)
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11.

12,

UF TE WS S 6l HFEUH U@ e vEmen § SR U A9 3 @ B e A
gaifus fashl 29 arelt syfufregeda gl § ¥ o 2o B adwm 3§ g foae In, o) sHedE
&1 & et g R, 1 3 A A Gwrea ¥ g weE F fa e wew W fEm % fa
agd FFAYH 3R fawm Fi s ofl, el 50 g 790 q 1 @9 31 FHaT AT | FHhI GHIEA FH
ot T Foft st o 1 age W el Fifs I Fa Fdwane 8= § Fen gen o1, e T
Tgd AT o)

gfe 9 Hlo §o 3o B, A—
(%) fm fafim wiargdl 1 3 = 953 9, T 97TH Fieg;

(@) U YAF Frars & H-fGua w1 qoarE Hireg |
(250 =)

One of the scientists working in the R & D laboratory of a major pharmaceutical
company discovers that one of the company’s best selling veterinary drugs, B has
the potential to cure a currently incurable liver disease that is prevalent in tribal
areas. However, developing a variant of the drug suitable for human beings entailed
a lot of research and development having a huge expenditure to the extent of
¢ 50 crores. It was unlikely that the company would recover the costs as the disease

was rampant only in poverty-stricken area having very little market otherwise.
If you were the CEO, then—

(a) identify the various actions that you could take;

(b) evaluate the pros and cons of each of your actions.

(250 words)

UF ARI-Yav 759 B, Ted se sEEen, s, 39 Ees, e | ofit y@y el amd
Ted ¥ 1 7 A Fo Aot § 3R v e ¥ e o1 uftmn g SAweii B ® 1 U HiEN %
A, U W9 faeee F R e ag ofR yRee gu e simifus gded ) wee, el #{R
o 3o g S g s B e afn T T Femaed 100000 # s i,
Tem 3in o1 v fam fofim ami ot Wl w $g ) e % snod &7 F 8 gu A 8
aftg i, sregare § wow, wigend ofv ==, weanll, vhem, WS U % WRATE Fws dW
viar ofgd, 2R e & wfifes gea |ea o 99 # &4 wika 9

U9 & UF ffae a1 Aftei & O W 39 3w &7 o S| 2y @ arl ) s=nn iR #4917
HAM IW F 9y A a6 el (200 W)

There is a disaster-prone State having frequent landslides, forest fires, cloudbursts,
flash floods and earthquakes, etc. Some of these are seasonal and often
unpredictable. The magnitude of the disaster is always unanticipated. During one of

20
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the seasons, a cloudburst caused devastating floods and landslides leading to high
casualties. There was major damage to infrastructure like roads, bridges and power
generating units. This led to more than 100000 pilgrims, tourists and other locals
trapped across different routes and locations. The people trapped in your area of
responsibility included senior citizens, patients in hospitals, women and children,
hikers, tourists, ruling party’s regional president along with his family, additional

chief secretary of the neighbouring State and prisoners in jail.

As a civil services officer of the State, what would be the order in which you would

rescue these people and why? Give justifications. (200 words)

13. 9 U faem fawm 4 foen yomes & sfuified 81 sue afg siftad st o1 geaes 3 we
Fa ¢ 3R sy wEar 2 for THy e J w yEe W whe & At wad 1 P s AR
#1 gHarEedl s 41 1) 2 e 2 98 g geiat 3 aiE aRgER F Wy T 6 97 e | 98
Qe 2 T 319 398 FeEiud 7t FrwEl A S W A R giita =S B 3R A e s e
¥ #I TS B Y IW GEA H SA=d ¢, S A9 fawr A wEWR gaen @ g B y@e B el
TEEA A, THAE F A R, IR R T 3R wea swia § B R dw witeiat #ogge
&1 IRl F1 AU &1 BT 2, I W A F fau g orgefa wwves Iucen ¥ anegfag @ A
THITSS H15el H 39y el €1 39 S 6 FIge W FE ™ R 1 ¥4 39 I @ 4 R, 1% ghivem
% forg g IR 1 Fofa @ 99 #1 9 o9 oA IR # q9 o 2w § 6 sgw % andle yEs
g R 1 T um ® oin T A, waR anfe e sm-un fas gu ¥ ) fren g ia @ A
7 #, gafee @@l W, T & foag i sfan @m, wg e F e F 8 % fawan o el
saTdy 9iE A qiEtda 29 6 wie g1 R § adem yEe W farm v st B i o
WE % g R SR FH A6 e w0 ) Wy yEe F Aftuen F e g o @it #1
frter o) wwed FE-vwed 39 Fifes @ & g fFa mn wda @ g

(F) wUFR @A A el & waifa Pt el A g sy
(@) 9l IuTey Fiar F FS famed A fg 1 # 1 g feen % woil-srEE w w4 S
(i) @ afE FHfgEwd F R A wdan = e € o IR fofs =3 29§
(i) 9 fAfad ®9 § 91 B T 39 AR o 96 2
(i) m?@ﬁuﬂﬂﬁﬁmﬁmuﬁ%ﬁaﬁmwm%,wmmmw
hd B
(iv) 39 IR % Fehd & T 70 vas B w1 quu @y R o weha 3 3R R o e
fafga fate o= wha €1

1 A4 FI§ 3 THeT 300 qH] F WY G T4 27
(250 ¥/=)
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You are heading a district administration in a particular department. Your senior
officer calls you from the State Headquarters and tells you that a plot in Rampur
village is to have a building constructed on it for a school. A visit is scheduled
during which he will visit the site along with the chief engineer and the senior
architect. He wants you to check out all the papers relating to it and to ensure that
the visit is properly arranged. You examine the file which relates to the period before
you joined the department. The land was acquired from the local Panchayat at a
nominal cost and the papers show that clearance certificates are available from the
two of the three authorities who have to certify the site’s suitability. There is no
certification by the architect available on file. You decide to visit Rampur to ensure
that all is in order as stated on file. When you visit Rampur, you find that the plot
under reference is part of Thakurgarh Fort and that the walls, ramparts, etc., are
running across it. The fort is well away from the main village, therefore a school here
will be a serious inconvenience for the children. However, the area near the village
has potential to expand into a larger residential area. The development charges on
the existing plot, at the fort, will be very high and the question of heritage site has
not been addressed. Moreover, the Sarpanch, at the time of acquisition of the land,
was a relative of your predecessor. The whole transaction appears to have been

done with some vested interest.

fa) List the likely vested interests of the concerned parties.

(b} Some of the options for action available to you are listed below. Discuss the
merits and demerits of each of the options :

(i) You can await the visit of the superior officer and let him take a decision.
(i) You can seek his advice in writing or on phone.

{iti) You can consult your predecessor/colleagues, etc., and then decide what
to do.

(iv) You can find out if any alternate plot can be got in exchange and then
send a comprehensive written report.

Can you suggest any other option with proper justification?

(250 words) 25
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14. 7@ ¥ aF v et ¥ fren frem aftert % @ w Fige fen T 21 39 9 Sod @ s
5 o B F andior et 8§ el # wE AR F R W T O R

T % o2 wegE wW § T o grend Yan @ ¥ it el w e o wr R M Mk
el AT ¥ A Fen 1@ W@ 8| T e 9w 6 asfedl B rem fien & @y sed §
e 3 @ S =R e & are wefeat e % foe o gl @ R, N 9 | a@om
&3 @ %, R gedl § S § gfg = W R

791 Hid weEm w2 T adam g1 A, asfr ®) foan oft I9r g Sfae-fate & o= e &
A SEE WTH B R0 wed e aae) R gansi % o9 aun IR s 2] fifed § wfit-ge
¥ 19 fanfoa &1 s gar =@ @ 7 vuEd 31 9wy fEE S o e 9l )R, moR
T TREPRY 9R2-faEE 8 WA

& A g ge fradt & 6w sl ge € ) 39 wefedl & Wiy dgur ) 8 9" 9wl
F TR A off| 30 WA F FOEwy wE AW 9 & o9 Ws §Y 3N HEH w1 el H
Yo & ) TR ae-frEr % 9 92-9e Y asfEa A T IR A orgafa 7 33 R wiaEw
I g F UEH A6 B 8, @ wft ofari w1 g st w0 w1 d9ge qee o fean

(%) wefr 6 g § smaum g« B, et f gan # giha #0 % [@Ag om #=n Fam
@7

(@) ffedt F e vt § s ghitaa 7@ & foe amg s & aaEel f genes afiegfk #
Bra v wEys w1 i T W w7
(250 W)

You are recently posted as district development officer of a district. Shortly
thereafter you found that there is considerable tension in the rural areas of your
district on the issue of sending girls to schools.

The elders of the village feel that many problems have come up because girls are
being educated and they are stepping out of the safe environment of the household.
They are of the view that the girls should be quickly married off with minimum
education. The girls are also competing for jobs after education, which have
traditionally remained in boys’ exclusive domain, adding to unemployment amongst

male population.

The younger generation feels that in the present era, girls should have equal
opportunities for education and employment, and other means of livelihood. The
entire locality is divided between the elders and the younger lot and further
sub-divided between sexes in both generations. You come to know that in
Panchayat or in other local bodies or even in busy crossroads, the issue is being

acrimoniously debated.

C-@03-0-3399 /52 10



One day you are informed that an unpleasant incident has taken place. Some girls
were molested, when they were en route to schools. The incident led to clashes
between several groups and a law and order problem has arisen. The elders after
heated discussion have taken a joint decision not to allow girls to go to school and to
socially boycott all such families, which do not follow their dictate.

{a) What steps would you take to ensure girls’ safety without disrupting their
education?

(b) How would you manage and mould patriarchic attitude of the village elders to
ensure harmony in the inter-generational relations?
(250 words) 25
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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS
(Please read each of the following instructions carefully before attempting questions)

There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in medium other than the authorized
one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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et & e s 3 fffe v w2 s A @ IR F fva-awg v d @ orfre g 2|
Answer qﬁestions in NOT MORE than the word limit specified for each in the

1. (a)
(b)
2. (a)
(b}
3. {(a).
(b)

parenthesis. Content of the answer is more important than its length.,

@UE—A / SECTION—A

wifl A g H rhE HW@ ) o e 7 ek R gE w e a7 Seee W
T g We R (150 w=)

All human beings aspire for happiness. Do you agree? What does happiness
mean to you? Explain with examples. (150 words)

wee sftem # fowa e e Ty w0 Ao W 37 w7 ol A st
wEE @t 87 (150 w1)

What does ethics seek to promote in human life? Why is it all the more
important in public administration? (150 words)

g ganett & weof #, TowlE g i wn A s e 3 w0 aF B qeRa @ e
Fdl ¥ e e, 2w sl e & Tl & wn ded 37 e g w0 g s
T Hifm o 9w W F @ 4 7 R (150 T=)

In the context of defence services, ‘patriotism’ demands readiness to even lay
down one’s life in protecting the nation, According to you, what does patriotism
imply in everyday civil life? Explain with illustrations and justify your answer.
(150 words)

f
dh-sfte & “geafEr & o F onf mew FwW &7 oy w § go% omgEr 9ed § am
Al 87 W FenEl W fhw yaw fm yw W e 87 (150 =)

What do you understand by ‘probity’ in public life? What are the difficulties in

practicing it in the present times? How can these difficulties be overcome?
(150 words)

9 % f e wEeR offt o R, weg et % R I e o s A 217
TR Y T A 87 Ny wed @ Seww A g oW sthew # wE A
(150 w=2)

- “Integrity without knowledge is weak and useless, but knowledge without

integrity is dangerous and dreadful.” What do you understand by this
statement? Explain your stand with illustrations from the modern context.
(150 words)

TSl % WM WA IR, -0 F WeT AMER HEER e Ty, e Wt s dad
e T wE SR sy qe-anfie ws § T8 s % Akt @ sge =@ @
g oY 3R wew W #ifm (150 =) '

“Human beings should always be treated as ‘ends’ in themselves and never as
merely ‘means’.” Explain the meaning and significance of this statement, giving
its implications in the modern techno-economic society. (150 words)

B HRN NIV 4T 2
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4. (a) fram & A e % weed # s Rrw frem safee 3 waifus Yoom & 27 3w faenad
F wn wega Hifm fifie seEm R gr ol Hif B oo am Aes e § foe 7
fana = fFm wR @Ol W 9 &1 (150 W)
Which eminent personality has inspired you the most in the context of ethical
conduct in life? Give the gist of his/her teachings. Giving specific examples,
describe how you have been able to apply these teachings for your own ethical
development. (150 words) 10

(b) TrE-dEE R w A seREfie @ R, wifE 3 EW F W@ ® emR g §, |-t A
foremet URl W iaE w E, ofR I frofEl @ v ofv wafaw W oo e vEa 21 W
suEiymE @ R ¥ R, s Afvs gama qE S0 g ST A FER 33 §7 (150 W)

There is a heavy ethical responsibility on the public servants because they
occupy positions of power, handle huge amounts of public funds, and their
decisions have wide-ranging impact on society and environment. What steps
have you taken to improve your ethical competence to handle such
responsibility? (150 words) 10

5. (a) T g see Ry - @ TR 21 ge R % wfem e iR Fmie wem #
= A w7 oo §?7 o o @ famwdm @ ¥ R A W ow w0 o wEd €7
(150 w==)
The current society is plagued with widespread trust-deficit. What are the
consequences of this situation for personal well-being and for societal
well-being? What can you do at the personal level to make yourself
trustworthy? (150 words) 10

(b) e S R Fp P werr R ygn w @1 o, W Rt s S wl T e
& FreH T TRl am ad e A werew § Rw @ 9w &1 |l d s weEn & e
FTU T &7 ITEEN F FU AW IW A VYR A (150 =)

It is often said that poverty leads to corruption. However, there is no dearth of
instances where affluent and powerful people indulge in corruption in a big
way. What are the basic causes of corruption among people? Support your
answer with examples. (150 words) 10

6. wwIRME grEnal % i iR @ gl (Re) ¥ fmfu § $1-3 w1 1 ged §7 T T
# 3% amRe agenedl % yf fm sfigfat s € et wae § sfa wen & W A - fow
uﬁqﬁﬁmﬁﬁmﬁ%ﬁ%?mmaﬁqﬁﬂ%a@aaﬁmﬁmmmm%?
(150 =)

What factors affect the formation of a person’s attitude towards social problems? In
our society, contrasting attitudes are prevalent about many social problems. What

contrasting attitudes do you notice about the caste system in our society? How do
you explain the existence of these contrasting attitudes? {150 words) 10
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7 m-ﬁa}%wﬁﬁ‘mﬁﬁ’wwaﬁ%?m-ﬂaﬁﬁaﬁﬂmaﬁtwaﬁﬁ%ﬁaﬁgﬁ&a

& % o 73U A o e §7 (150 W)

What does ‘accountability’ mean in the context of public service? What measures
can be adopted to ensure individual and collective accountability of public servants?
(150 words)

I

T 2w A afeenst % o A9-3efied ¥ wed qu gei fowE 2 R 3 @ e ¥ g femm i
et % € g o, Ul memed A Wew w3 W R W e @ fuat ¥ R 3o Tamert wum
gyEe| (150 1)

We are witnessing increasing instances of sexual violence against women in the

country. Despite existing legal provisions against it, the number of such incidences
is on the rise. Suggest some innovative measures to tackle this menace. (150 words)

Wvs—B / SECTION—B

Pl vt § R e st B eagds wRu ot 3w R @ T o F Ak

In the following questions, carefully study the cases presented and then answer the
questions that follow :

9.

10.

vl aoE fm o onefes foapma w aiftrss SR foa st @t 31 2 o & w1y, Rem % @ i
B IR Tl & & wrery ° famn o ag @ 21 ol e, R o frefue erwedt i
qaterReit T & o= dtar Bl Rard vear 21 faefs wwm G 3 3ud sr-sh o
T e 2, 3R T @ wierwr F &wor i weq I 3fd R, i A @ TR vk shaw ¥ Bm & =@
B

W o W wHiE! gl i, R T g e w0 % R et S e g i st
T g (TR fawm it o @ a1 wadt €1 (250 W)

Now-a-days, there is an increasing thrust on economic development all around the
globe. At the same time, there is also an increasing concern about environmental
degradation caused by development. Many a time, we face a direct conflict between
developmental activity and environmental quality. It is neither feasible to stop or
curtail the developmental process, nor it is advisable to keep degrading the
environment, as it threatens our very survival,

Discuss some feasible strategies which could be adopted to eliminate this conflict
and which could lead to sustainable development. (250 words)

ur s o oo Frese Bt 3 @ o, S e Rt Qe 4 90 % R eerfe 2, 98 die-ga §
e s @ T Fo gE W el A ¥ o e g w 31 ar freafafea frgett # sem
2

() TN & gEE A, 54 Al amaerer FH e gen ¥, Mew Rrgrd @ Rod @ ¥ =fea
VAT, SAfth < HEr § 3w woend ber o ged €1 3 ofER ¥ seel w - da w5 oi |
B WY % e W Sifen F FR0 ft a1 W §| 7 9 7 e a4 3R 2w iy
F T e &, 3R R semt wowm S, W @ o ww 5
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(i) & T At S e WA A oo @ € ofR @ A o g 9E @ §, @ R e
R AR I FI-0F A @ Aewa B qo w7 s § @ s Riye w9 @ s
o & sy

(ifi) 7R o A de-Rew F 9§ ofte a9 A, @ w0 e 2 A s sl A e
7 aehl? swferm A, 3= yRreyt & adam g, @ frew @ de # 48 gz I A wEA
T8 |

(iv) T @ g I § 5 o otife d-ahe d o dwm wd afe, Afe eR-AR 3R @)
=i FE i SIA-TA areatal wE v & it § 3fy F ¥t @ @ B e
afirs gt @ 2@ 21 U d-alE # e # rea F 87

IR gl o e fven | ga fvee % U e i A et F0Eere
w7 (250 T=)

Suppose one of your close friends, who is also aspiring for civil services, comes to
you for discussing some of the issues related to ethical conduct in public service.
He raises the following points :

(i) In the present times, when unethical environment is quite prevalent, individual
attempts to stick to ethical principles may cause a lot of problems in one'’s
career. It may also cause hardship to the family members as well as risk to
one’s life. Why should we not be pragmatic and follow the path of least
resistance, and be happy with doing whatever good we can?

(i) When so many people are adopting wrong means and are grossly harming the
system, what difference would it make if only a small minority tries to be
ethical? They are going to be rather ineffective and are bound to get frustrated.

(i) 1f we become fussy about ethical considerations, will it not hamper the
economic progress of our country? After all, in the present age of high
competition, we cannot afford to be left behind in the race of development.

(iv) It is understandable that we should not get involved in grossly unethical
practices, but giving and accepting small gratifications and doing small favours
increases everybody’s motivation. It also makes the system more efficient.
What is wrong in adopting such practices?

Critically analyze the above viewpoints. On the basis of this analysis, what will be

your advice to your friend? (250 words) 20

11, 379 SFMY-IATG 7 T 9, $Amen ifted &)1 st dareen @ R e A T 8@ fam & s
¥ w0 B w1 R T R, 9 e oree ot TdTTEREl % forg e 21 o ad € R o ufe
Fri-frf @ e H wdaiEl ¥ uE A H sEwTedaa 21 2w @ FE @ A & gl %
Fd & R TeEd ¥ FR §) TR TES AT IeqinEll W GE SR, I g wE
A T A Saed ) T 36 A A F O I GH, TR AW TS B Hw wwed
e 1 = R 3 aed & w9 F 3N AW A R w ARk FHEE R e Al
Wﬁm-maﬁ@ﬁmﬂmm%mmﬁmmﬁmmmﬁm
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12,

o TR ) o R w3 R e S 3 of vate B T R @ R

et # A 3 Prfe @ @ § -

) T s e & AR st R e o R

(i) STEN W TS W AR I sgmiE FlaE F ol & @y oM weRn
(i) 3 I ARG F F&9 § aa F A, IR & i ok 3T sgen w9 i)

ﬁimwﬁmm|wwwﬁﬁqﬁtmﬁmwﬁ§qwﬁwﬁmm

FINT| (250 TR)

* You are a no-nonsense, honest officer. You have been transferred to a remote

district to head a department that is notorious for its inefficiency and callousness.

- You find that the main cause of the poor state of affairs is the indiscipline of a

section of employees. They do not work themselves and also disrupt the working
of others. You first warned the troublemakers to mend their ways or else face
disciplinary action. When the warning had little effect, you issued a show cause
notice to the ringleaders. As a retaliatory measure, these troublemakers instigated
a woman employee amongst them to file a complaint of sexual harassment against
you with the Women’s Commission. The Commission promptly seeks your
explanation, The matter is also publicized in the media to embarrass you further.
Some of the options to handle this situation could be as follows :

(y Give your explanation to the Commission and go soft on the disciplinary

action,
(i) Ignore the Commission and proceed firmly with the disciplinary action.

(i) Brief your higher-ups, seek directions from them and act accordingly.
Suggest any other possible option(s). Evaluate all of them and suggest the best
course of action, giving your reasons for it. (250 words)

aH i 6 s U FeEt % gem e aftei (do o 2ito) €, S uw g favm & Im

e fadrfigpa soaeied U STt €1 o fawm @ IweR Y o & fore sreeh aeh 3w &

21 3% R A 7T 3R T A ik wforeafiial @ SR 1 @ w o wrlRa sftEd fet am
w0 % g A foga f w0 R @ R) A i wif e si sue e, @At & ot wewl 1
TSt 7 e &1 1of g IeaTen Y @ S A S AR IS T % e # oft wwifie o e
21 R oft, qeu-vea =i & w9 # o fam 3w W f)

fra 33 ofR it wm o &3, qun flam 3 A TR F0 3R AR F Ty § Faa Tm—aA F

%aaa%ﬁqsnw?r%&a%wém%?wsqwﬁmﬁwﬁmﬁmﬁémmﬁ
wwal j7 AR #, @ W AR ok f o f ok $fia g sedh swan wega fif

(250 =)

Suppose you are the CEO of a company that manufactures specialized electronic

equipment used by a government department. You have submitted your bid for the

supply of this equipment to the department. Both the quality and cost of your offer
are better than those of the competitors. Yet the concerned officer is demanding a

G RN N ITUT] 4T 6
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13.

hefty bribe for approving the tender. Getting the order is important both for you and
for your company. Not getting the order would mean closing a production line. It
may also affect your own career. However, as a value-conscious person, you do not
want to give bribe.

Valid arguments can be advanced both for giving the bribe and getting the order,
and for refusing to pay the bribe and risking the loss of the order. What those
arguments could be? Could there be any better way to get out of this dilemma? If so,
outline the main elements of this third way, pointing out its merits. (250 words)

T 3 Mewnelt fofse da e =t avaarEs mE W o ot a8 1R geem @ Afing @
ffoat dan & wem | W A ¥ FR & T I e aen 9w, S SR @ % i
e 391 wegw foben B awgferft saft g 9 R et s Fewn @ ot

I A v # W eE SR U 3R % w9 H, fafim demnen ok et & e fftat
giatatem it o1 @ off | et glawmed 1 s srftetEl ot W g SAfeTa SEwEsarA! &
foe sem TR <1 @ W1 FS T F AR 36 76 oft @ 6w ) vl s Y i S
oft) et sofieawl #t v wiien forat gt off foem Frft et Tod oft | 38 Ieiearl S W
% oT weEal ft weE H S oft | TR UE geiett w3 aftEl Al TR A | Weg, W W SER
ol otfd, FF o 4@ &8 @ 3R [ wft el Ft ToeiEs e R werg d 1) 78 dar =
Ha FE@ AlFTE $it fielivig @ =@ @ A1) e8I g g2 SR T8 A @4 | 98
waE % fog Ao o e 2

¥ fafim fomer gamee, <t oo foem #, Ut oftfdrfe & o & fom sueren €)1 @ fassedt
T A IR waiivs I TF uEE # o7 3wt TR g wewdr w17 (250 W)

Rameshwar successfully cleared the prestigious civil services examination and was
excited about the opportunity that he would get through the civil services to serve
the country. However, soon after joining the services, he realized that things are not
as rosy as he had imagined.

He found a number of malpractices prevailing in the department assigned to him.
For example, funds under various schemes and grants were being misappropriated.
The official facilities were frequently being used for personal needs by the officers
and staff. After some time, he noticed that the process of recruiting the staff was
also not up to the mark. Prospective candidates were required to write an
examination in which a lot of cheating was going on. Some candidates were
provided external help in the examination. Rameshwar brought these incidents to
the notice of his seniors. However, he was advised to keep his eyes, ears and mouth
shut and ignore all these things which were taking place with the connivance of the
higher-ups. Rameshwar felt highly disillusioned and uncomfortable, He comes to
you seeking your advice.

Indicate various options that you think are available in this situation. How would

you help him to evaluate these options and choose the most appropriate path to be
adopted? (250 words)

20

20
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14 TR 3w A, Tl S @ et o wedl ) SR vaEa I ¥ W w9 @ R ug and o i,

2 & § fee gwend Y o w2 areae #, el gurd @ snerarte gt S ®) @ o 5w
we w1 R ¥ fveme = ged § o 3@ woen & fo e A Faa wmiices-onfds, o
a3 wAfighve Rl H aa wwa 87 @Y @, W w @ IR fif f wi—

In our country, the migration of rural people to towns and cities is increasing
drastically. This is causing serious problems both in the rural as well as in the
urban areas. In fact, things are becoming really unmanageable. Can you analyze
this problem in detail and indicate not only the socio-economic but also the
emotional and attitudinal factors responsible for this problem? Also, distinctly bring
out why—

(a) Taferm ovfior gan wed &5t § wmEika @3 i Fiftw | T
educated rural youth are trying to shift to urban areas;
(b) fEE iy A e wfw wfEl § e @

landless poor people are migrating to urban slums;

() TE 7% % Fo fm et sof 9w w § oft wedh &t # D-MA AR d T f
HI Q@ B

even some farmers are selling off their land and trying to settle m urban areas
taking up petty jobs.

Y HH-Y WA FH I THRA 8, W TIR oW H @ ot gmen w1 frem #@ A g gme
(250 ¥=3)

What feasible steps can you suggest which will be effective in controlling this
serious problem of our country? (250 words)

* Kk
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